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Al.NepBdaArov tou Epyou
Al.1 EpmAekdpevol otnv UAomoinon Tou avTtikelpévou tou Epyou

O eumAekopevog popag otnv uhomoinon tou £pyou elval n lepd MntpomoAn Kudwviag kot
Amokopwvou Kal 0 Afpog Xaviwv. O teAeutaiog eivat TEAKOC dikaoUXoC HLaG Kal N lepa
MntpomnoAn Kudwviag kot ATtokopwvou Sev SLABETEL SLOXELPLOTIKN EMAPKEL

Al.1.1 Tuvontikn napouciacn Popéa Asttoupyiag

Awiknotc: "ESpae Xavid. MAatelo Matp. ABnvayopou, T.K. 73132. TnAédwva (mpodbeua

28210)e MntpomoAitou 27807, Faxe 27.808. levikol Apxltepatikod Emitpomouve 27807.
Mpadeiwve 27807, Fax 27.808. 'Emiokomelove tnA. 27.827, Fax 27.828. ‘lotooelic:
www.imka.gr. HA. Taxubpoueiov (e -mail): imka@imka.gr

MpwTtooUyKeAAOG: ApXLU. AapaoKnvog ALOVAKNG.

ev. ApxLep. Entitpomoge Mpwt. NEKT dplog XplotoSouAdKnc.

Apxtepatikol Emitpormot:  Mpwt. AnuAtpog  Aapmabdakng,  Apxtd.  Audladxlog

Mamaylavvakng, Npwt. MyxanA BAaBoyakng, Mpwt. Eppav. Badoopdkng, Mpwt. EQpavy.
Xat{ndakng kai MNpwt. FewpyLog NeTpAKng.

SupBoUAla: 1) MntpomoAttikov TupBouAlov, 2) Ermiokomikov Awkaotnplov, 3) Tormkov
T.M.0.E.K.E.

Alowkntikov Mpoowrikov: Mpappateiae Ztudtovog A. AapmaBdkng. Mpadelov Mpwv -
Awaluyiwv — T.M.0.E.K.E. —'YmevBuvog Mpadeug: k. Mapia l. Koutoautdkn. YrelBuvog

Oikovoutk@v Ynnpeowwv - I.O.T. Npwt. Xpiotog Alyidng. O.A.M.MN.N. Xaviwv: Npappatelge
NikoAaog Ntouodkng. YreuBuvog EkkAno. BiBAlontwAeiwve . Xpfiotog Alyiéng, tnA. 27.819

Kal K. lwdvvng ZkaAidéng. KAntip —'08nydge k. ELBUULOG ZnUovTnPAKNG.

MntpormoAttikdv SupBouAtov: NMpodedpoce 6 2EB. MNTpomoAitng, Avam Anpovpevog UM TOD
vopipou avarmAnpwtod avtod, Taktikd peAn: 1) mpwt. Xtuliavog OeodwpoyAdkng, 2) .

AnpAtplog Koatowaddkng, 3) 6 Aikaotikog Aettoupyog k. Xapihaog Nrtaikiavng, 4) EAévn

BAapdkn, mpoiotapévn e A° A.0.Y. Xaviwv kai 5) Tewpylo¢ Apupouvong, ExkAno.
Entitporog évopiag Ay. NikoAdou Xaviwv.

Emiokomikov Alkaotrplov: Mpoedpoge 0 TeB. MntpomoAitng. Taktika HEAN: MpwT. NewpyLog
®pavtleokdkng. AvamAnpwpotikd peAn: Mpwt. Kwvotaviivog Owpaddkng kai Mpwt.
AVTWVLOG ZATTOUVAKNG.

‘Evoplakoi Naot 106.Ebnuéplot: A 47, B" 57, " 7, A" 11."Ayapol 9. "Eyyapot 114. Awdkovol
4. Y0volov 123.

A1.1.2 Juvontiki napoucioon @opéa YAonoinong

AlwdpBpwon Ymnpeowwv

Aro)n tou EvetikoU Awpaviou Amon tou EvetikoU Awaviov Amoyn tou EvetikoU
AlpavioU AlKaoTLKO - Alotkntikd MéEyapo (amoyn)

AIAPOPQZH YMHPEZIQON AHMOY XANIQN
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YMHPEZIEZ YMATOMENEZ ATEYOEIAZ 2TO AHMAPXO

-F'evikog MNpappatéag

-l18laitepo MNpadeio Anupapyou

-AutoteAég TuRpa Atadavelag kat YootnpEng tTou Anpotn

-Autotelég MNpadeio Emikowvwviog kat Anpooiwv ZxEcewv

-Autotelég MNpadeio Alokntikig BonBelag

-Autotelég MNpadeio MAnpoddpnong kat MpowBnong tng AmaoxoAnong
-Autotelég MNpadeio MoAwtikng Npootaociag kat Mupoofeotikov Ztabuou
-Noukn Yninpeoia

MENIKH AIEYOYNZH

EMITEAIKEZ YITHPEZIEX

-AlevBuvon Mpoypappatiopol, Opydavwong kat MAnpodopkig

a) TuRua Mpoypappatiopou, Mowdtntag kot Opydvwong

B) TuApa Texvoloywwv MAnpodoptkig kat Emwkowvwviwy (TME)
YMHPEZIEZ TOMIKHZ OIKONOMIKHZ ANATTY=HZ

-AlevBuvon Torukn ¢ OlkovouLKAG Avamtuéng

o) Tunpoa Aypotikn¢ Otkovopiag kot Avamtuéng

B) Tunua Adelodotnoswv kot PUBULONG Eumoplkwy ApaoTtnpLloTATWY
V) Tunua TouplopoU

YMHPEZIEZ MEPIBAAANONTOZ KAI MOIOTHTAZ ZQHZ

-AlevBuvon MoAsobopiag

o) Tunpoa Ekdoong Okodoptkwv ASelwv

B) Tunpa MNoAsodopikwv Edappoywv - Ataxeipiong MNpagswv Epappoyng/Avaioylopol
V) Tunpa EAéyxou Kataokeuvwv-AuBalpetwyv

-AlevBuvon MepBairovtog, Mpaoivou kat Kabaplotntag

a) Tunua MNeptBarrovtog kat Mpaacivou

B) TuAuna Zxedlaopou, Enonteiag Kabaplotntag kot AVOKUKAWGONG
y) Tunpa Artokoputdnig Armopplppdtwy kot KaBapidtntag

8) Tunua Awaxeiplong, Emokeung kat Zuvtipnong Oxnudtwv

YMHPEZIEZ KOINQNIKHZ MPOZTAZIAZ, MAIAEIAZ, AOGAHTIZMOY KAI MOAITIZMOY
-AlevBuvon Kowwvikig MNpootaoiag, Nawdeiag, ABANTIOMOU Kal MoAtiopou

a) TuRpa Kowwvikng MoAttikng, Mpootaciog ApeA kal lodotntag

B) TuAna Moawdeiag kat Ala Biou Mabnong

y) TuRpa ABAnTIopoU kat MoAttiopou

8) Tunua BiBALoBnkwv

YMHPEZIEZ YNO2ZTHPIZHZ

-AlevBuvon AloKNTIKWY Yinpeowwyv

a) TuRpa AtolknTikAg Yoot pEng

B) Tunpa Anpotikng Kataotaong

V) Tunpa Avantuéncg AvBpwrivou Auvapikou
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-AlevBuvon OWoVOoULKWY YTINPECLWV

a) TuRpa Ecodwv kat Meplovoiag

B) Tunua Aamoavwv

y) TuRua MpoimoAoylopou kat Aoylotnpiou
6) TuAua Anpotikou Tapeiou

€) TuRua MwbBoboaoiag

-AlevBuvon Texvikwv YIinpeoLlwy

a) TuRpa Meletwy, Mpoypappdtwy kot Anpotikig MNeplovoiag
B) TuApa EmuPAEPewv kat Ektédeong Texvikwv Epywv

y) Tunpa Mpoypoappatikng ZupBaong MaAtdg MoAng

6) TuRua HAektpopnyavoloyikwyv Epywv kot KukAodopiag

) Tunua Eykataotaocswv kot Adstwv Metadpopwv

-AlevBuvon Kévtpou E€umtnpétnong MoAwtwy (KEM)

a) Tunua E€unnpétnong MoAttwy
B) Tunua Ecwteplkng AVTAmOKPLONG

- AlevBuvon Anpotikng Actuvopiag

(Ao 23/9/2013 n AleBuvon Anpotiknc Aotuvouiag otoug O.T.A dev udiotatal MAEov, w¢
OUVETIELO TNC KOTAPYNONG TWV OXETIKWV BEoewv, Omwg poPAEneTal TI¢ Statalelg tou apbp.
81 tou v. 4172/2013 «®opoloyia sloodrpatog, emeiyovta METpA €PapUOYARG TOU V.
4046/2012, tou v. 4093/2012 kot tou v. 4127/2013 kot aMeg Swataeie» (DEK A" 167).
Joudwva 6 pe to apbpo 4 tou (Slou VOPOU ..apHoSLOTNTEC TIOU £XOUV avoteBel pe
SLatdgelg VoUWV 1 KOVOVLIOTIKWY TIPAEWY oTn SNUOTLKA AoTUVOMIa aokoUvToL amd TLg
23.9.2013 amo tv EAAnvikr Actuvopia (EA.AZ.)...).

Al1.1.3 Opyava kot Emitponég (AwakuBEpvnon tou Epyou)

To épyo Ba ouvtoviletal oteAéxn tou Anpou Xaviwv mou Ba amaptilouv TNV emiTtponi
eniBAePng/ MapakorouBOnong kot NapaiaPng Epyou (E.M.M.E.)

YnevOuvog Epyou

H AvaBétouoa Apxr €xeL opioel appodlo oteAexog tng, wg umelBuvo yla tn dloiknon tou
€PYOU KOL TOV OUVTOVIOMO TWV ETLUEPOUG EUTMAEKOUEVWY. TO OTEAEXOG QUTO KaAeital
YrneuBuvog Epyou tng AvaBétouoag Apxng kat Ba amoteAéoeL kal To Baoiko onpeio emadng
pe tov Avadoxo yla OAa ta kaipla {ntipata tou €pyou. O poAog Tou umeuBuvou €pyou
elval va amnotelel To onueio emadnig avapeoa otnv opdda Aloiknong Kot ZUVIOVIoHOU TOU
‘Epyou kat tnv Emurponn EmifAedng/Mapakorotdnong kat NapaiaBng Epyou (E.M.M.E.)
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KaBwg Kal va amnotelel To onueio emadng avapeoa otov avadoxo Kal otnv avabitovoa
apxn o€ eninedo enikowwviag.

Erutpon) A§loAdynong twv Npoodopwv
H emutpony aloAoynong twv mpoodopwv Ba eival umevBuvn yla tnv aloAdynon twv
poodopwv KaL TNV ELOAYNON TWV AMOTEAECUATWYV TPOG TNV Otkovopkn Emtttporny).

Eriitpont) EniBAsyng/NapakoAovOnong kat MNapaAaBrgEpyou (E.M.MN.E.)

Mo tig avaykeg uAomoinong tou Epyou tng mapovoag Awakipuéng Ba oplotel «Emitponn
EnipAePng/MapakorouBnong kat NapalaPng Epyou (E.M.M.E.)», n omola Ba amoteAeital
amno tov YneuBuvo tou Epyou kot Aowrtd SlotknTtikad oteAéxn tng Avabétouoag ApxNG mou we
Baolkd oTdX0 €XouV TNV MPOoETOLacia Kal TNV mapakoAolOnon tng uAomoinong tou Epyou
Kal Tn SLoiknon Kol CUVTOVIOUO TWV ETILUEPOUG epyactwy tou. H EMME €xel yvwpodotiko
POAO pLag Kat OAeG oL anodaoelg Aapfdvovtat amnod to Anpotiko ZUpBoUuAto.

Jtnv E.M.MN.E. opilovtal kot tTa akoAouba pEAN, cUpdwva PE TO TUoTNUA ALOXELPLOTLKAG
Enapkelag (2.A.E.N.) tou Qopea:

- YnevBuvog Miotomnoinong Guaotkol AVTIKELLEVOU

- YnievBuvog Owkovouikng Ataxeiplong Epyou

Appodiotnta tng E.M.M.E. amoteAel n mapakoAouBnon tng mopeiag uAomoinong Kat n
TUNMUOTLKI KOL OPLOTLKH TTOCOTIKI) KOLL TTOLOTIKN TtapaAafr) Tou mapovrog Epyou.

Oepatikég Opadeg Epyaciag & Baoiwkoi Xprnoteg (Key Users)

H mpoetolpacia kat mapakoAouBnon tng vuAomoinong tou Epyou umootnpiletal edp ooov
amatteital pe ™ Asttoupyia Ogpatikwv Opadwv Epyaoiag, oL omoiec Ba oteAexwvovtatl
ano tnv Avabétouoa Apxn. 2€ AUTEG TG opadeg Ba epumAEékovTal Kal Baotkol XpHoTeg Tou
véou ocuotrnuatog (Key Users). Ti¢ BEHATIKEC OUASEC EPYACLEC TIG OTEAEXWVOUV OTEAEXN TNG
AvaBétovoag Apxng. Baowkol Xprioteg sival ta oteAéxn tng lepdc MntpomoAng mou Ba
avaAABouv Tov XELPLOHO KOl TNV AELTOUPYLO TOU CUOTHHATOG UETA TNV OAOKApwaon tou. To
QVTIKE{HEVO TwV Bepatikwy opadwy epyaciog elvol VoL GUUIETEXOUV OTLG CUVAVTAOELG KO
T TIOPOUCLACELS TOU avodOXOU TIPOKELUEVOU VA UTIAPXEL TANPNG EVNUEPWON yla TN
ONMOVTLKOTNTO TOU €PYOU Kal TOV TPOTO AELToupylag tou cuothpatog. EuBuveg wg mpog
Vv vlomoinon 6ev Ba €xouv ol Otpatiké¢ Opadeg Epyaciag. Ot Baoikol xprioteg Ba
anoteAoUV TIG BeATIKEG OUAdEG Epyaoiag.

O ouvtoviopog tTwv Ogpatikwy Opadwyv Epyaciag yivetal and tov YrnevBuvo Epyou mou
€xeL oplotel anod tnv Avabétouoa Apxn.

Al1.1.4 Nepypadn TwV KUPLWV EMLXELPNOLAKWV SLASKOOLWV

Ot emxelpnotlakeg Sladlkaoieg tou popéa cuviotavral otn dtaodpaiion, otn Bwpdkion Kot
otnv evioxuon TNG MOLUAVTIKAG, TNG AELTOUPYLKAG, TNG GLAAVOPWTILKAG, TNG KOWWVLKAG KoL
NG MoALTtoTikAG Spaotnplotntag tg Avabétouoag Apxng. Emiong, mepllapfdvouv tnv
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ETUKOWVWVIAL UE TOUG TOAITEG Kal ME AGAAoug ¢dopelg, KaBwe Kal TNV OLKOVOULKN Kol
SlonTikn opydvwon tng lepdg MnTpomoAng.

Ztnv napovoa ¢don, £xel TeBel WG MPOPBANUATIONOG KOL ETUTOKTIKA avAykn n aglomoinon
Twv TNE pe okomo t StadvAagn, Tn Biwotun Bwpdkion, tnv mpoBoAn kat tnv avadelén tou
TOALTLOTIKOU  amoBépatog tng Avabétoucag Apxng Tt Onuloupyio €vog ToOAou
T(POCGEAKUONG BPNOKEUTIKOU TOUPLOMOU OTNV Teploxn, T PBeEATiwon Twv TAPEXOUEVWV
UTINPECLWV TIPOG TOUG TIOAITEG Kal TNV €vioxuon tng mpoofaociuotntag twv ApEA oto
TIOALTLOTIKO ammoBepa Kat oTLg untnpeoieg. H eloaywyn twv TME oTo €MIXELPNOLOKO LOVTEAO
NG AvaBétouoag Apxng HE Tov oXeSLOOMO KoL TNV UAOTOLNON TOU TAPOVTIOG €pYou
QVOUEVETAL VA amOoTEAECEL Epyaleio «ueTaBaong» Tng AvaBétouoag Apxng otnv Kowwvia
NG MAnpodopiag kat va otnpifel tnv Pwolun Yndlakn oTpatnylki TNG ylo OAEG TLG
ETUXELPNOLAKES TNG SLadLKACLES
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A2. AVTIKELLEVO, OTOXOL KOl TTOLPAYOVTEG EMLTUXiag Tou Epyou

A2.1 Avrtikeipevo tou Epyou

Ek Twv Baokwv otoxwv tou €pyou amoteAouv adevog pev n Stadulaln, n Buwoiun
Bwpadkion, n avadelgn kat n Stdxuon Tou MOALTIOUIKOU amoBEpatog tng lepdg MntpomoAng
Kol adETEPOU O EKCUYXPOVIOUOC Kal N BeATiotomnoinon tng Slaxeiplong Tou eV AOyw UALKOU
KaBwg Kat n ev yével avaBaduion kot n Yndlokn Blwoun BwpAKLon TwWV TOPEXOUEVWY
UTINPECLWV TIPOC TOoUG TIoALTeC. MA£oV TwV Mapadoctakwy odwv Kot KavaAlwyv dtaxuong Kot
avadelEng Tou MOALTLOTIKOU UALKOU, ota TAaiola Tou TopOvVTog €pyou ETUOLWKETOL N
aflomoinon VEéwv, oUYXpPoOvwV TPOTWV TPOPOANC HEOw HeEBOSWV Kkal edapuoywv
Sladiktuakng mpowOnong Kal OAOKANPWONG, ELWKOVIKAG TPOYUATIKOTNTOC, KOWWVIKWV
SIKTOWV KoL epappoywv MpoPoAn ¢ mpowdnong os $opnNTEC CUCKEVEC.

T€Aog, n evioxuon TOOO0 NG NAEKTPOVLIKAG 000 Kot TnS Guolkng mpoaBaactpotntag AUEA oto
TIOALTLOTIKO amoBepa Kal oTLg UTtnpeoieg KaBwg kal n evioxuon tng mpooBaciudtnTag otn
yvwon amoteAoUV KOO apovouaoTth Kal Bactkd dfova og OAEG TLG SpACELG TOU TAPOVTOG
€pyou.

Yuvoyilovtag, TO MPOTELVOUEVO £PYO KLVEITOL O€ ENMTA BaCIKOUG AEOVEG:

Wndromoinon kat Tekpunpiwon: dtadpuAagn kat flwotpun Bwpdkion Tou MOALTLOTIKOU
anoBEparog,

Avarmtuén Meplexopévou: mpoBoAn Kot SLdxuon TOU TOALTLOTIKOU amoBEuatog o€
€0VIKO KoL S1eBVEC emimebo. Anploupyla TOAOU €KKANOLOOTIKOU Kol BpnOKeUTIKOU
ToupLlopOoU.

Avantuén Edoapuoywv: avaBaduion Twv TAPEXOUEVWV UTINPECLWV TPOC TOUC
TLOALTEG,.

Exkouyxpoviopog Texvoloyikng Yriodounc: alomoinon twv TME.

Evioxuon MpooBaocwuotntag: evioxuon mpoofactpotntoag APEA oTO TOALTIOTIKO
amoBepa KoL OTIC UTNPEGIEG.

Evioxuon nmpooBaocipdtntag otn yvwon.
Anpoupyia moAou €AENG BpNOKEUTIKOU TOUPLOMOU OTNV TIEPLOXN.

Ot emipépoug SpAoelg Tou £pyou avaAvovtal wg e€nc:

WHOIAKEZ YNHPEZIEX IEPAX MHTPONOAHZ: APAZEIZ

Apdon 1 (A.1): | Wndomoinon kat Tekpnpiwon Tekpunpiwv Movuoesiov lepag
MntpomnoAng

ZeAida 10 and 86



Ataknpuén Ataywviouou:
«Avartuén Ynelakwv unnpeatwy yio thv lepa MntpomoAn Kubwviac kat Amtokopwvou» (MIS 494184)
Mépog A: Avtikeiuevo kat Mpodtaypapég Epyou

- Wndomoinon Twv OVIIKEWEVWY TwWV OUAAOYWV TOU
Mouoeiou.

- Tekunplwon, petadppacn KoL  apxeobBétnon  Twv
Pndlomotnpévwy Tekpnpiwv oto anobethplo tng A.2.

- Ymnpeoieg petadpaonc oe 3 YAWOOEC

Apdon 2 (A.2): | Wnodrako AnoBetnplo lepag MntpomoAng

- Anuoupyia Pndlakou anoBetnpiou lepag MnTpomoAnc.

- Awolvéeon Ttou YPndlakol amoBetnpiou NG lepaAg
MnTPOTMOANG HE e€WTEPIKEC SLASIKTUAKEG UTINPECLEC.

- Anuoupyia eyxelpidlov cuotAUaTOg, €YXELPLOLOU XproNng
Kol €VTUTIOU OUVOSEUTIKOU UALKOU.

- Exmaidevon xpnotwv otnv edbapuoyn.

- Anuoupyia oevaplwv eAéyyou.

Apdon 3 (A.3): | Avantuén Edpappoyng Ewkovikng Neptiynong

- MeAétn epappoyng

- Avamnrtuén epappoyng ELKOVLKAG TEPLHYNONG.

- Anuloupyla MOVOPAULKWY ECWTEPLKOU XWPOU o€ MOVEC TNG
lepdg MnTtpomoAng

- Evowpatwon Yndlakwv tekunpiwv A.1 otnv edapupoyn
ELKOVLKNC TIEPLAYNONC

- Anuoupyia eyxelpidlouv cuotuaTog, €YXELPLOLOU XprioNng
Kall €VTUTIOU OUVOSEUTIKOU UALKOU.

- Exmaibevon xpnotwv otnv edpapuoyn.

- Anuloupyia oevapiwv eAéyxou.

- Motikn Asttoupyia kat avatpododotnon oxedlacpol.

Apdon 4 (A.4): | Avantuén NMAatdoppag Mapoxng NAEKTPOVIKWY YIINPECLWV TPOG
toug MoAiteg

- MeAétn epoappoyng

- Avamtuén mAatdpoppag MapoxNG UMNPECLWV TPOG TOUG
TLOALTEG.
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Anploupyla eyxepidlov cuoTthuaTog, eyxelpiblou xpnong
Kall EVTUTIOU oUVOSEUTIKOU UALKOU.

Exnaidevon xpnotwv otnv ebpapuoyn.

Anploupyla oevapiwv eAéyxou.

M\otkn Aettoupyia kot avatpododotnon oxedlaouou.

Apdon 5 (A.5):

Avapaduiwon Ydiotapevwy Yrodopwv TMNE

MeA€tn edpapuoyng Atadiktuakng MUANG MoAttiopol lepdg
MnTtpOToANg

Metadpaon neplexopevwy Atadiktuakng MUAng MoAttiopou
lepdg MntpomoAng.

Avamtuén  Awbiktuakng  MUAng  MoAttiopou  lepdg
MntpomoAng.

Evowpatwon nopadotéwv epappoywv A.2, A.3, A.4 kat A.5
otnv Awadiktuakn NMUAN NoAtiopoL g lepdg MntpdmoAng.

OAOKANPWHEVO CUCTNUA KNXOVoPYAvWonG EKKANGLOOTLKAG
BBAL0OAKNC (e€OMALOMOC KOl AOYLOULKO).

Anuloupyla  eyxelpiblou  xpnong kol gyxelpidlou
OUOTAMATOG.

Anpoupyia oevapiwv eAgyxou.

MNpounBela e€omAlopov YPndlomoinonc.

Exknaibevon xpnotwv.

Motk Asttoupyia

Apdon 6 (A.6):

Native epappoyn yia kivnta iOS, Windows kot Android mAonyou
Kol §Evayol OpnoKEUTIKOU TOUPLOMOU OE MOVEG NG lepag
MntpomnoAng

MeAétn ebapuoyng

Avantuén native edappoyng yia kwnta i0S, Windows kat
Android mAonyoU katl £evayou BpnokeuTikoU ToupLlopoU o€
HOVEC TNC lepdc MNTPOTOANG

Anuloupyla eyxelpidlou xpnonc.

Anpoupyia cevapiwv eAgyxou.
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- Exmnaidevon xpnotwv.

- Motk Asttoupyia kat avatpododotnon.

Apdon 7 (A.7): | Edapuoyr) yewypadlKAG AMEIKOVIONG OnUElwv evlladEpovtog
ylo TNV OonotUnMwon EMAEYMEVWV ONMELWV  CHMOVTILKOU

OpnokeutikoU evlladépovtog (LoTtopikol  Xwpor, HVNUEia,
povaotipla KAm.) oe cUotnua GIS kat mapoxn mAnpodopnong
Héow Aradiktuakng MOANG ko Kvntou tnAepwvou

- MeAétn epoappoyng

- Avantuén Edappoync yewypadlkng AmMeKOVIONG onUEelwv
evOLAPEPOVTOC Yyl TNV ATOTUTIWON ETUAEYUEVWY ONUELWV
onpavtikou Bpnokeutikol eviladEpovtog (LoTopLkol xwpot,
uvnueia, povaotipla kAm.) oe ocvotnua GIS kat mopoxn
mAnpodopnong Héow Atadiktuakng MUANG KoL Kvntou
Asdwvou

- Anuoupyia eyxelpidlov cuotUaTog, €YXELPLOLOL XproNng
Kol €VTUTIOU OUVOSEUTIKOU UALKOU.

- Exmaibevon xpnotwv otnv edappoyn.

- Anuloupyia oevapiwv eAéyyou.

- Motkn Asttoupyia kat avatpododotnon oxedlacuou.

Apdon 8 (A.8): | Avantuén Edpappoyng Kowvwvikwv Yinpeowwyv - Zuooitia

- MeAétn epoappoyng

- Avamrtuén epappoyng Kowvwvikwyv Ymnpeowwv

- Anuoupyia eyxepidlov cuotuatog, eyxelpidlou xpriong
Kol €VTUTIOU OUVOSEUTIKOU UALKOU.

- Exmaidevon xpnotwv otnv edbapuoyn.

- Anuloupyia oevapiwv eAéyyou.

- Motkn Asttoupyia kat avatpododotnon oxedlacpol.

A2.2 ZIkomipotTnTA KO AVOUEVOHEVA 0 EAN

O okomog tou €pyou va eival va doBet n Sduvatotnta tng Slaxeiplong avalntnong,

npooBaong kot efftaong Tou UPLOTAPEVOU Bnoaupol Twv pvnuelwv TNG lepag

MntpomoAng. To Kowo tou Sladiktuou elval autod oto omoio Ba mapExovrol  Kotd
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TEPIMTWON Ol OUYKEKPLUEVEC UTNPeoieC. ELSIKOTEPA, TO KOLWO-O0TOXOC OTO OTolo
aneuBUVETAL TO TTEPLEXOUEVWV TOU OXETIKOU PndLakol apxeiou eival:

1. ZteAéxn Kpatikwv Dopéwv mou aoxoAouvtal pe tn Slaxeiplon kal LeAETn aviioTowy

HVNUELWV TIOALTLOTIKAG KANPOVOULAG:

A. EAAnViIKEG NavenmiotnLlakéG OcoAoyLKEG IXOAEG.

B. AweBveig Kpatikoi Dopeig, aviiotoyol twv npoavadepopévwy EAANVIKwVY Kpatikwv.
2. NoAiteg kat I1dwwtikoi PopEeig: TO EMOTNUOVIKO KOWVO 0TO GUVOAO TwV aVOPWTILOTIKWY
omoud WV, TO €V YEVEL KOWVO TNG EKMALSEVUTIKAG KOWVOTNTOG (EKTTAUSEUTES / eKALdEUOUEVOL),
10 ¢Popabég kowd Ttou Aladiktuou, TO OpnNOKEUOPEVO KOWO TNG XPLOTLOVLKAG
TapadOCEwWC, TO KOWO TNG CUYKPLTIKNAG Bpnokeloloyiag, To KOWO Twv MEPLNYNTWY TOU
evlladépeTal va yvwpioel ta pvnueia g lepdg MntpomoAng mpv tnv eniokePr Tou oto
XWPO TNG, Ta ISLwTikd MoAttioTika 18pupata, ta Alebvn I6wwTikd MoAwtioTika 16pupata K.a.

A2.3 ztoxot kat'Ektacn tou Epyou

O o10X0G Tou €pyou €lval n mpopunBela Tou amapaitntou e§omAlopov Pndlomoinong Kot
TeKUnpiwong tou Ynodlomoloupevou UALKoU, n dnutloupyia SLadlkTuaKoU LOTOTOMOU, LECW
Tou omnoiou Ba mpoPfdarAetal oto Stadiktuo to YPndLomoloUpevo UALKO, KaBwE Kal n mapoxn
TWV amopaitnTwy UTnPeclwy dnuootdtntag Kat TPoBoAng.

To ouvoAlkO UALKO oto omolo Ba €xouv mpooPacn ol evdladepopevol Ba meplthapBavet Ta

EMOUEVO PNPLaKO UALKO e Ta OXETIKA Sedopéva Kot petadedopéva:

AvAaAuon MoALTLoTIKWY/ BPNOKEVTIKWV TEKUNPILWV Ta omoia poKeLtal va Kataypadouv, Pndronoindoiv

KO TEKUNPLwOoLV yia tnv lepa MntponoAn Kudwviag kat AmMokopwvou

Katdotaon Me6oboloyia/
, , , , TWV TTPOG Texvoloyia tou
A/A TitAog Eidog Neplexopevo ApLOpuadg Wndromoinon Bat
TEKHNPLWV XpnotpomnotnOei
Elkoveg
(AFIOTPADIEZ
MAANIEZ KAI NEEZ Yrninpeoieg
E,gYTE;((zLN AzIA Avtikeipeva KepunAla 1000 KaAn r;i';;?(ﬁ;(:oin; 4
BYZANTINHZ H nedia
AYTIKHZ
1 | TEXNOTPOMNIAZ)
Yninpeoieg
Ewoveg (Dopntég , , \ TEKUNplwong
ELKOVEG TIOALEG) Avtikelpeva Kewunhwa 800 Kan TouAdylotov 14
2 nedia
EkkAnolaoTika Yrninpeolieg
KewunAwa - Ei6n AvTiKeipeva KewunAwa 35 KaAn TEKUNPLWONC
3 | Aatpeiag TouAdylotov 14
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AvAaAuon MoALtioTikwv/ OPNOKEVTIKWVY TEKUNPILWV Ta omoia poKeLtal va Kataypadouv, Pndronoindoiv

Ko TEKUNPLwOoLV yia thv lepd MntponoAn Kudwviag kat Amokopwvou

(AIZKOMOTHPA) nedia
EkkAnolaotikd
KewunAwa - Yninpeoieg
EE?'II\II'IT :Z;'I—IOI\:ZIA Avtikeipeva KeunAla 40 KaAn r;i;‘;‘;‘(ﬁ:&n; 4
KENTHTOI nedia
4 | NAAIOI- KAN)
EkkAnolaoTika ,
, YTinpeoleg
KeunAa - ,
Nétpva & AvTiKeipeva KewunAwa 10 KaAn IEKanLwonq
. TouAdylotov 14
Mapuaplva ,
: nedia
5 | avikelpeva
EkkAnolaoTika
KewpnAw -
MeTaAAKA Ynnpeolieg
?IXX&EI‘:XT\IVI;- Avtikeipeva KewunAwa 100 KaAn r;il;\ir)](fc;?oci/ni 4
E-AMNTEPYTA- nedia
2TAYPOI-
6 KOAYMBHOPE?)
EkkAnolaotikd
KElp.I’])\'La - ZUAwa Yrnpeoiec
aV'L'LK'ELuEVCl ’ ’ ' rexunploone
(Bnuc?eupa, Avtikeipeva KepunAla 40 KaAn TouAdyLoToV 14
otaoilbla, ,
. nedia
KOUMATLO
7 | téumiou)
EkkAnolaotikda
KewpunAwa - Apdla ,
(APXIEPATIKEZ KAl YT[r]pi-:'GLEQ
IEPATIKES STOAES | AvTikeipeva KeAiAa 30 Ko\ r;i';\‘;‘(f’(;;"&”; .
KAI ENITPAXHAIA, e6io
I. M. ATIAZ
8 | TPIAAOS)
Mouoelaka
ekOépata (AMODIA Yrninpeolieg
~ BIBAIA = Avtikeipeva KewunAwa 400 KaAn TEKHNpiwoNG
ANTIKEIMENA TouAdylotov 14
AIAOOPA) og 5 nedia
9 | pouosia
EkkAnolaotikda Wndomnoinon
KewunAla - Eidn Avtikeipeva KepunAla 2455 KaAn EKKANOLAOTIKWV
10 | Aatpeiag ELKOVWV
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AvAaAuon MoALtioTikwv/ OPNOKEVTIKWVY TEKUNPILWV Ta omoia poKeLtal va Kataypadouv, Pndronoindoiv
Ko TEKUNPLwOoLV yia thv lepd MntponoAn Kudwviag kat Amokopwvou

(dpwroypadnon
og uPnAn
avaluon)

BBAia (3.000
BIBAIOOHKH
MHTPOMOAHZ
10.000 AT.
KQN/NOX N.
XQPA

7.000 IAPYMA
ATIA S0DIA Tépot
7.000 KAAYBES
1.000 AT.
NANTEAEHMOQN
1.000 AT.
NEKTAPIOZ SOYAA
1.000 SE AAAES

11 | ENOPIE3)

EKKANGOLOLOTIKO Yrninpeoieg
KOl 30000 , TEKUNPLWONG
, , KoAn ,
BpnoKEUTIKO BBALa TouAaylotov 14
TIEPLEXOUEVO nedia

BiBAia (3.000
BIBAIOOHKH
MHTPOMOAHZ
10.000 AT.
KQN/NOZ N.
XQPA

7.000 IAPYMA
ATIA ZOOQIA E€wduMa | Tithot BiBAiwv | 60000 ogA KaAn Wndolomoinon
7.000 KAAYBEZ
1.000 AT.
MANTEAEHMOQN
1.000 AT.
NEKTAPIOZ 20YAA
1.000 ZE AANEZ

12 | ENOPIEZ)

BiBAia (200 oto
ouvolo amnod
BIBAIOOHKH
MHTPOMNOAHS, EKKANGOLOLOTIKO
AT. KON/NOZ N. MANeNg Kot
XQPA, IAPYMA ynolomoinon | Bpnokeutikd
ATIA ZOOIA, TEPLEXOEVO
KAAYBEZ, ATl'.
MANTEAEHMQN
13 | Al. NEKTAPIOZ

25000 oeA KaAf Wndomnoinon
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AvAaAuon MoALtioTikwv/ OPNOKEVTIKWVY TEKUNPILWV Ta omoia poKeLtal va Kataypadouv, Pndronoindoiv

Ko TEKUNPLwOoLV yia thv lepd MntponoAn Kudwviag kat Amokopwvou

ZOYAA, KAN)
Xelpoypada
BiBAia (MAAIA EKKANOLOLOTIKO Yrninpeoieg
XEIPOTPADA, 1. , Kl , , TEKUNPLWONC
M. ATIAZ TPIAAOZ Topot BpNOKEUTIKO >0 BBia koA TouAdylotov 14
KAl .M. TIEPLEXOUEVO nedia
14 | XPYXZOMHTH2)
Xelpoypada
BiBAia (MAAIA EkkAnolaotikod
)l\(/:z.l PACF)I;I? 'I%?AL o3 TeAideg epnoiztuuké 12500 ogA KaAn Wndlomnoinon
KAl .M. TIEPLEXOUEVO
15 | XPYZOMHTHZ)
lotoplkd Apxeio
(APXEIO
MHTPOIOAEQZ,
120 TOMOI EKKANOLOLOTIKO Ynnpeoieg
ZYNOAIKA - , Kol , , TEKUNPLWONG
MEPINOY 200 Touot BpPNOKEVUTIKO 120 BuBhia koA TouAdylotov 14
JEAIAEX TIEPLEXOUEVO nedia
IZTOPIKOY
ENAIAOEPONTOZ
16 |)
lotoplkd Apxelo
(APXEIO
MHTPOMNOAEQZ,
120 TOMOI EKKANGOLOLOTIKO
EYEE%%% 00 Zehideg epr]c;l:((::tJthé 120000 ogA KaAn Wndomnoinon
JEAIAEX TIEPLEXOUEVO
IZTOPIKOY
ENAIAOEPONTOZX
17 |)
Xelpoypada EkkAnolaotikd Yninpeoieg
gyypada (ANO TO . Kol 20(,) . TEKUNPLWONG
APXEIO Eyvpada BpNOKEVUTIKO no’)\uoshéa koA TouAdylotov 14
18 | MHTPOMOAEQS) nepeyopevo | YYPPS nedia
Xelpoypada EkkAnolaotikd
gyypada (ANO TO Zehideg Kall 600 ogA KaAf Wndromoinon
19 | APXEIO BpNOKEUTIKO
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AvAaAuon MoALtioTikwv/ OPNOKEVTIKWVY TEKUNPILWV Ta omoia poKeLtal va Kataypadouv, Pndronoindoiv
Ko TEKUNPLwOoLV yia thv lepd MntponoAn Kudwviag kat Amokopwvou

MHTPONOAEQ2) TIEPLEXOUEVO
Tunwpéva
Eyypada (MAAIA , ,
BIBAIA KA EBvuna BpPNOKEUTIKO gyypada koA rou)\znforovna
EVAITEAIA 2E ngnte OuEevo e n)é&a
AIAQOPES PLEXOH

20 | ENOPIE?)
Tunwpueva
Eyypada (MAAIA .
AEITOYPFIKA EKK}‘”E&?"“KO
BIBAIA KAl Yelibeg , 4000 oeA KaAN Wndolomoinon
EYATTEAIA SE ig”f’:?t\'ﬁg
AIAQOPES PLEXOK

21 | ENOPIE?)

AvAaAuon MOALTLOTIKWY / OPNOKEVTIKWY HVNUELWY, Ta oTtoia MPOKeLTaL va kataypadoulv,
Yndromonbouv Kkat tekpnplwBouv yia tnv lepa MntponoAn Kudwviag kat Amokop wvou

MeBoboloyia/
Texvoloyia nov Oa
XpnotpomnotnOei

Kataotoaon

A/A Ti El n ) A : .
/ itAog i6og EPLEXOHEVO | ApLOUOG uvnEiou

Anpoupyia
TLAVOPA UKWV
EOWTEPLKOU Kall
e€wteplkol Ywpou
ylo TNV €LKOVIKN
TLEPLAYNON TOU
lepot Naot Eowtepkd & puvnueiov (Wndlakég

(ANOKOPQNAZ & Naog E€wteplkol 13 KON SladpopEc kat

KYAQNIA) Naou nipoBoAn xwpwv

AQTpelag, LOTOPLIKWV
HOUOELWV Kal
ONUAVTLKWV

TIOALTLOULKWV XWPWV

LLE LOTOPLKN KoL
1 TIVEUMATIKN afla)
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AvAaAucon MOALTIOTIKWY / OPNOKEVTIKWY HVNUELWY, T OTtoia MPOKeLTa va kataypadoulv,
Ynodlononbouv Kat tekpnplwBdouv yia thv lepad MntponoAn Kudwviag kat Amtokop wvou

Anuoupyia
TLOVOPAULKWV
E0WTEPLKOU Kall
e€wteplkoL Ywpou
ylol TNV €LKOVIKN
’ ' TLEPLYNON TOU
lepEg Moveg (TA . i 2
MOYIEIATON MONON | . Eé‘j;?tf;f 35 -y “V”QZLS Uo( u::n t;ﬁKsc
TA METOXIA KAI TA : N(XE[_I) " 118 0[3(?7\}1 Z) wv
MAPEKKAHZIA TOYZ) P t o 1
Aatpeiag, LoTopLlkwy
pouoeiwv Kalt
ONMOVTIKWY
TIOALTLOULKWV XWPWV
HE LOTOPLKN Kal
TIVEUUATIKA afla)
Yrninpeoieg
, ' ' , , TeEKUNplwong
lepeg Moveg Movn | Ztoyeta .M. 5 kan ToUAdxLoTOV 14
nedia
lepoi Naot ts\(;npiz)lzq
(AMOKOPQNAZ - Naog Ztouxeia I.N. 274 KON rou};nforoan
KYAQNIA) . (
nedia
Mvnueia (TAOOI — t;{;npiz;zc
BPYZEZ-KTIZMATA KA Mvnueio | Ztoweia I.N. 10 KaAn U:r]p s
; TouAaylotov 14
nedia
MapekkAnola, tevlinnpps'tz)lzf]c
EE.UJ'KKMGLOLI, MetoyLa Mvnueto | 2toixeia l.N. 30 kan TouldyLotov 14
lepwv Movwv (
nedia
A2.4 MNapdyovteg emtuyiog tov Epyou
Kplowol mapdyovteg yla TNV OAOKANPWUEVN EMITUXIX TOU £€pyou, OMWG TOUG

avtilapPBavetal n Avabetovoa Apxn, elvat oL emoOuevoL:

H Aettoupyikn) cupBatotnta Twv dtadpopwv opddwy tou.
H Aettoupyikr) OAOKANpwan TOU AOYLOULKOU CUGCTIUATOG UE TOV EOTTALOUO.
H Aettoupytkry oAOKANpwWoN TwV AdeLWV AOYLOULKOU LE TO AELTOUPYLKO CUOTNMA KAl TOV

e€omAlopo.
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ErmumAéov Kplolpol MopAyovteg €ival n auotnpr) THPNON TwV XPOVoSLayPAUUATWY TOU
€pyou, kabwg kaL o opBo¢ oxedlaouog tou 6Aou cuotipatog dlaxeipong tou Pndlakou
apxelou. OL evépyeleg Tou €xouv Nén avaAndBel kat mpoPfAedBei yia va dtaocdallotel n
o0pOn Kal anpookomtn UAOToLNoN Kal EMITEVEN TWV OTOXWV TOU €PYOU €lval OL ETOMEVEG:

Kataption emoapkol¢ xpovodlaypapaToc.
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A3. Asttoupyikég Kat Texvikég mpodiaypadég Epyou

To €pyo meplhapBavel t duvatotnta tng Pndlomoinong, TekuNplwonc kat poBoArng Tou
PndLakol UALKOU TG lepag MnTpomoAng.

210 TMAQLOLO QUTO, EMOMEVWE, TO UTIO avAmTuén ouvoAlkO mAnpodoplako cuotnuo Ba sivat
OVOLKTHG OLPXLTEKTOVLKAG Kol Ba mpemel va Staodalilet:

Tnv opaAn cuvepyaoia Kal Asttoupyia HETOED TWV EMUEPOUG AELTOUPYLKWV EPOPULOYWY
KOl CUOTNUATWYV TNG OAOKANPWHEVNG AUoNG.

Tn &wtuakn ouvepyacia METAEY TWV XPNOLUOTOLOUMEVWY edapuoywv n / Kal
OUOTNUATWV.

TNV EMEKTACIUOTNTA TWV CUCTNUATWY Kol EPOPHOYWV, XWPLE aAAayEG ot doun Kal Tnv
OPXLTEKTOVLKAG TOUG.
Tn ouvtnpNoLUOTNTA TOU OAOU TTANPOdOPLAKOU GUOTHUATOG.

Ot {nTtoUpEeVEG TIUEPOUG EDAPUOYEG AoyLopikoU Ba amoteAécouv SLaKPLTA TUAHOTO TOU
OUVOALKOU MANpodopLlakoU cUCTHUATOG HEoa Ot €va eviaio web-based mepiBallov, To
oroilo Ba amoteAécel TO PBACIKO «XWPO EPYOOLOCH» YL TOUC «SLOXELPLOTEC» KOl TOUG
e€ouolodoTnUEVOUC XPNOTEG TWV EGUPUOYWV.

Oa xpnotlpomnolnBet oxeolako cvotnua Baong Sedopévwy (RDBMS) wote va eival eUKoAN n
Slaxeiplon Tou avapevopeVou pHeyaAou oykou Sedopévwy (Tekunpiwv).

Ot Siemadéc twv edappoywv Ba €xouv tn peyaAutepn Suvatr opolopopdia, Ba
XPNOLLOTIOOUV KOoWoUG Kot ¢Alkoug Tpomoug mapoucioong twv MANPodopLwyV oTouG
XPNOTEG KAl Ba £XOUV CUVETIELQL OE OXEON LLE:

Tnv enitevén ™ peyaAutepng duvatng opolopopdiag ot Stemadéc petafl Twv
epapUoywV Kal OTOV TPOTO £PYOOLOC TOUG, otnV gudavion 600 Kal otn Xprnon twv
OpWV KoL TwV CUULBOAWV.

e Tnv emloyn Kowwv Kot GAKWY TPOTIWV Ttapouciaong, 0cov adopd Tig Slemadég Twv
XPNOTWV UE TIG EGAPHOVES,

Amapaitnta otolyeia Twv epappoywy ival:

e Hxpnon ypadikou meptBaAlovrtog Asttoupyiag (GUI),

e Hevowpatwon cvotnuatog Bonbetag (help) kat odnytwv ava Stadikaoia f kot 08ovn,

e H xpnon unvupatwv AaBwv (error messages) otnv EAANVIKA Kot AyyAkn YAwooo Kot
gldomoilnon Twv XpnoTwV LE OPOUC OLKELOUC TTPOG OUTOUG,

e Je kABe onueio TNG edbapPUOYNG O XPNOTNG TIPETEL VOL UTTOPEL Vo SLakpivel e eukoAia To
TIou PBPIlOKETAL KOl TIG EVEPYELEG TIOU UTIOPEL val EKTEAECEL Kal va ival eudSLakpLtn n
Sduvatotnta entotpodng o Eva uPnAoTEPO oNnUELo TG EdaAPUOYNC.

Jtnv avamntuén tou Stadiktuakol tomou Ba AndBolv umoYn oL WBLaLTEPEG aVAYKEG Kol
QAT OELG TIPOOBAONG OTILG UTNPEGCLEC Tou TOTou amod AMEA kat aAAeC eumtaBeic opadec

JeAida 21 and 86



Ataknpuén Ataywviouou:
«Avartuén Ynelakwv unnpeatwy yio thv lepa MntpomoAn Kubwviac kat Amtokopwvou» (MIS 494184)
Mépog A: Avtikeiuevo kat Mpodtaypapég Epyou

mAnBuaopov, Kal va epoappooTolV, OTIOU UTIAPXOUV, OL OXETIKOL SleBvwe avayvwpLlopEvol
KaVOVEC Kal 06nyie¢ mpooPacipotntag (evoelktika Web Accessibility Initiative).

A3.1 HAsKtpovikéG Yinpeoieg

AT 10 £pyo Ba mpokUPouV oL €€C NAEKTPOVIKEG UTINPECLEG:
Yninpeoia Yndlakou anobetnpiouv lepdg MntpomoAng
Avamntuén epapuoyng ELKOVIKAG TIEPLAYNONC
Avamtuén UTIOOUOTHUOTOC YEWYPOPLKAG ATTELKOVIONG onueilwv evdladépovtog yila
TNV amotUTWaon EMAEYUEVWY ONUElWY onUaviikol BpnokeuTikoU evdladEpovtog
(lotopwkol xwpol, pvnuela, povaothpla KAm.) oe ovotnua GIS kat mapoxn
mAnpodopnong pEow Atadiktuakng MUANG kot Kwvntol thAedwvou
Yninpeoia e§unnpétnong moAtwy (e-services: Anélapyeio, adeleg yauou, Bamtioelg,
Kkn6eleg, moTomoNTIko ayauiog)
Yninpeoia mAnpodopnong peow Atadiktuakng MUAnG MoAtiopo lepdg MntpomoAng
Yninpeoilo nAektpovikoU mAonyou kot evayol BpnoKeUTIKOU TOUPLOUOU OE HOVEC
NG lepdg MntpomOANg
YNnpeoia KOWWVLKAC SIKTUWGONC
Ynnpeola Wnoomoinong (BBAla, Lotopikd apxeia, dwrtoypadieg, SloknTikd
gyypada) KoL TEKUNPLwaong
Ynnpeola Wnolomoinong kewnAiwv (pwtoypadnon oe uvPnAi avdluon) kal
TEKUNplwong
Ynnpeolo €LKOVIKNAG Kivnong HE XPrion TOVOPAULIKWY EC0WTEPLKOU Kol €EWTEPLKOU
Xwpou o€ Movég TG lepdg MnTpomoAng

A3.2 Anoutioelg ApXLTEKTOVLKNG ZUCGTHHOATOG

To ocvotnua Oa TPEMEL va EVOWHATWVEL KoL va UAomolel ta okoAouBa PBoaowka

XOPOAKTNPLOTIKAL:

1. ApBpwtn (modular) apXLTEKTOVLKN, WOTE VA ETUTPEMOVTIAL LEANOVTLKEG EMEKTACELG KOl
QVTIKOTOOTACEL], EVOWMOTWOELS, ovaBabuioelg n alayeg Slakpltwyv TUNUATWV
Aoylopko.

2. AvolKt apXLtektovikn (open architecture) pe xprion mpotumwv nou Ba dtacdaAifouv:
AvoLKTO meptBaliov avamntuéng epapuoywv

AVOLKTA TEKUNPLWHEVA KoL SNUOCLEVHEVO CUOTAMOTA €TadAC HE TIPOYPAUUAT
TPty

Tumomolnpéva TPWTOKOAAQ ETILKOWVWVIAG

Avolktd meplBailov wg mpog tn petadopd kot aviaAayrn Sdedopévwv pe AAAa
ouotApata

AvoLKTO meplBalAov wg mpocg thv Texvoloyia tng Baong Sedopévwy.
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3. Apxutektovikl N-tier yia tv eveliéio tng Katavoung ¢optiou, TV amodoTIKN
EKUETAAAEUON TWV XOPAKTNPLOTIKWY aodadeiag tou meplBarlovtog «dplhoeviag»
(hosting) kot TNV eUKOALQL OTNV EMEKTACLUOTNTA.

4. Zouita Epyaleiwv (development tools) yla tnv avamtuén, ouvtrpnon kat dtaxeiplon
Tou Awadiktuakou lotétomou, n omoia Ba eival cupPath pe tnv emilexBeioa Pdaon
Sdebopévwv.

5. NoManAd enineda npoofacng avaloya pe To €60 TWV UTINPECLWY KAl TV TOUTOTNTA
TWV XPNOTwv. Auvatotnta KeVIplkoU €A€yxou Kot Slaxelplong twv xpnotwv HEOW
autopoatomnotnuevwy neBddwv tunou Directory Service.

6. Oa npémel va e€aodpaliletal n acdpdalela tng cUVOEDONG TOU XpProTN e ToV AladikTuako
lotototomno péow SSL mpwtokoAAou.

7. H diaxeiplon Tou mepLEXOUEVOU KAl TWV UTNPECLWV Tou Aladiktuakou lototomou Oa
ylvetal péow evog TuTikou GUAAOUETPNTH.

8. O Awdiktuakog lototonog odeidel va ocuvepydletal MARPWG HE TIC UTIAPXOUOCEG
edappoyEG Kol UTIOSOUEG TOU I16pUpaTOG KOBWE Kol HE TIG EPOAPUOYEG KAl UTTOSOMES
Tiou Ba ayopaoToUV oTa MAALCL TOU £pyOu.

Mépav Twv mapandavw, o Avadoxo¢ umoxpeoUTtal va mpoodépel Aoyloplkd Alaxeiplong
Yxeowokng Baong Asdopévwv (RDBMS), to omoio Ba Aeltoupyel UTOOTNPLKTIKA OTO
Awadilktuako lototomo KaAUmTovtag TIG amaltioslc Siaxeiplong, amobrkeuong Kot
avalntnong twv SeSopévwy PEoa o OXECLOKEC SOUEC OpyAVWONC.

H Staodpaiion TO00 TNG aKePALOTNTAC TwWV SeSOUEVWY 000 Kol TNG ASLAAELTTNG TTAPOXNC
TWV UTINPECLWV OTOUG XPNOTEC ATOTEAEL MPWTN OXeSLAOTIKN TtpotepalotnTa. Mo to Adyo
aUTO 0 Avadoxog Ba pepLuvhiosL:

Ma tn ANYPn kat tn ¢vAaén avilypddwv achadeiog oe payvnTko péoo (ta avtiypada
autd BOa meplExouv TO OUVOAO Twv TeEKUNpiwv mou Ba €xouv amobnkeutel oto
ocvotnua).

Mo tnv mpootooia TOu CUCTAMATOG amo KakOoBouleg emiBéoelg (Loug, kakoBoulo
AOYLOMLKO K.ATL.).

Mo tn AN n Twv amapaitnTwy LETPWV YLO TOV EAEYXO0 TNG TPOaBacng 6Toug TOPOoUG ToU
TANpodopLAKOU CUCTAMOTOC KL TOV TIEPLOPLOUO TNG OTAV QLUTO OTMOLTELTOL.

Tn Aqdn Twv anapaitnTtwyv PETPWVY YLO T CUVEXELX TNG AELTOUPYIOC TOU GUOTAHOTOC OF
neplntwon BAABN¢ oe kamowo amnod ta doptka tou pépn (fault tolerance).

Tnv katdaption oxedlov avakaudng ano katactpodn (Disaster Recovery plan).

To ovotnua autd Ba €xel tnv €€nNg PBaolkn Aoykp Kot PuUOLKA OPXLTEKTOVIKA: Ol
Pndlomolntég Kot oL oxeTikol otabpol epyaciag Ba Stacuvdéovtal petafl Toug Ot €va
gvialo Kevtplko Siktuo pe tov Baolko eEumnpetnth (server). Adyw tn¢ puong Tou £pyou o
server Oa mpEmel va elval mpooBAcLpog Katl amo To Aladiktuo adou TuRpata Tou £pyou Ba
mpaypatonotnfolv ekTOG¢ Twv GUOKWV gyKATAOTACEWY TNG AA. QUOKA N AETTOUEPNG

ZeAida 23 and 86



Ataknpuén Ataywviouou:
«Avartuén Ynelakwv unnpeatwy yio thv lepa MntpomoAn Kubwviac kat Amtokopwvou» (MIS 494184)
Mépog A: Avtikeiuevo kat Mpodtaypapég Epyou

TeAkn) Sataén Kal OPXITEKTOVIKA TOU OUVOALKOU cuoTripatog Ba mpokUyPel HEOW TNG
TipoBAeNOpEVNG LEAETNG EDAPLLOYNG.

O PEMEL CUUTIEPACHATIKA VO EHAPHOCTOUV TA TTAPAKATW:

1. OAeg oL amattoelg SLAAELTOUPYLIKOTNTAG, OTIWG AUTEG avapEPOVTAL OTNV OLKELA.

2. Apxutektoviki n-tier ywa tnv euveli§la g koatavoung ¢optiou, TtV amodotikn
EKUETAAAEUON TWV XOPaKTNPLOTIKWV aodaleiag tou meplBdAloviog «dlrogeviagy» (hosting)
KOl TNV €UKOALQL OTNV ETEKTOOLUOTNTA, N omola mepAapuPfavel kat gAdxloto, To emninedo
Twv ehatwv (client tier), to eninedo emyelpnolakng Aoykng (application / businesslogic
tier) kot to eninedo twv dedbouévwy (data tier).

3. Xpnon ouotnuatwv Slaxeipiong oxeolakwv Pdoewv dedopevwv (RDBMS) yua tnv
eukoAia Saxeipiong peydhou oykou 6ebopévwy, TNV auvénuevn Slabeocpudtnta TOU
ouoTNUATOoG Kal Tn duvatdtnta eAéyxou twv mpooPfdcswv ota dedopéva. Alvetal katd
QUTOV ToV TPOMOo n Suvatotnta: avamtuén epappoywv oe MePBANOV cUUPWVO pE
Slebvwg  avayvwplopéva  TPOTUTIA,  XPAONG  TEKUNPLWHEVWY Kol  OnUOCLEUUEVWV
OUOTNUATWY SLEMANC LE TIPOYPAMUATA TPLTWV.

4. To obotnua Ba mpémel va umootnpilel tn duvatotnta epudaviong Twv dedoueévwy ot
TIEPLOCOTEPO ATIO £Vl KAVAALX (TTY. CUOKEVEC tablet kat smartphone).

5. EAeyxouevn kat AlaBobuiopévn mpooBoacn avaloya PE TO €(60C TwV UTINPECLWV KAl TNV
TOUTOTNTA TWV XPNOTWV.

6. OL Sladiktuakeg Slemadeg Oa mpemel cuppopPwWvovVTOL TANPWE HE TIG EAEVELLES 08NYLEC
yla tnv MpooBacipotnta tou MNeplexopévou tou lotou €kdoon 2.0 oe eninedo TouAdylotov
«AA» (WCAG 2.0 level AA).

7. TexVIKA eyxelpiSla TOU CUOTAUATOC Kol TwV gpyaleiwv Slaxeiplong (system manuals),
KaBwg Kal Aemtopepn eyxelpiSia Asttoupylog tou cuothiuatoc (operation manuals) kat
UTOOTNPLENG TWV XpPNOoTWV (user manuals).

A3.3 Texvoloyieg kat oxEdo uhomoinong Epyou

OL Aettoupyieg Tou cuoTAATog Ba eKTEAOUVTOAL PE LKOVOTIOLNTIK TaXUTNTA, CUYKPLOLUN HE
QUTEG TTOPOUOLWY CUOTNUATWY. OL XPAOTEG KAl OL SLOXELPLOTEG TOU cuoTAUaTog Ba TpEmetl
va UImopoUV va ekteAEcouv TNV emBUUNTA gpyaocia pe gukoAia (pe xprion tou eAdxLoTtou
aplOpou Bnudtwv).

To obotnua Ba mpenel va eival oe B€on va e§UTINPETHOEL AMEPLOPLOTO aPLOUSO XpnoTwy,
EOWTEPLKWVY KoL EEWTEPLKWYV HE O0TABEPN KaL LKOVOTIONTIKA amodoon.

H eykatdotaon tou efomAlopol mpémel va yivel xwpig Statdpaén tng umdpyouoag
TIAPAYWYLKAG €yKaTAoTAONG KAl va umootnpilel mAnpn O6wabeowotnta o€  aotoyia
€EOTALOMOU 1) AOYLOMLKOU, SLapolpaopo mopwy Kat dtadavela wg mpog TG epopLOYEG.

Ol otaBpuol epyaociac Ba mpémel va cuvepyalovtol amoAuTa HE TOUC COPWTEG Kal va glval
edpodlaopévol pe To amapaitnto Aoywoulkd emneepyaociag kot Staxeiplong ewkovwv. To
AOYLOULIKO TIPEMEL val UTTOOTNPLlEL auTtopaTa TN PEATIWON TWV MOPAYOUEVWV ELKOVWV £TOL
WOTE AUTEC VA ELVOL EVOVAYVWOTEC KoL EUBUYPOLULOUEVEG.
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OL umnpeoieg ta Aoyloplkd, Ta epyaleia kat ol emadég aAlnAenidpaong mou Oa
vAomotnBouv Ba Paocilovial oe AVOLKTA TEXVOAOYWKA TpoTuma. la tnv avamtuén twv
EMUUEPOUG ouoTnUATwy Suvatal va aflomolnbolv Takéta €AeUBepoOU — QVOLKTOU
Aoylopikol kat ywa tnv avamtuén tou Ynolakol amoBépatog Ba  mpémeL va
xpnotomnotnBolv avolktd mpotuma. H petaxeiplon t1000 MPOG TO OVOLKTO AOYLOMLKO 0G0
T(POG TO EUTIOPLKO AOYLOMLKO Ba eival woétun. Ta avolktd mpotuna SiachaAilouv tnv
oplovtia Kal eEWTePLKA SLAAELTOUPYIKOTNTA TWV CUCTNUATWY Tou Ba mapaxBouv amnod to

€pyo.
A3.3.1 Texvikég Virtualization

H apyttektovikr mou Ba npoteivel kat Ba meplypddel o untoPrdlog Avadoxog otnv TEXVLKA
Tou Tpoodopd Ba TPEMEL va TIPOPAETEL TNV EVOWUATWON QVATTUENG UTINPECLWY HE TN
OTPATNYLKA XPAONG ELKOVIKWV nxavwy (virtualization).

A3.3.2 YYnAn AwaBeoipotnta

e OtL adopa otn Swaodalion tne vPnAng Swabsowotntag (high availability) twv
UTNPECWWV TOU ZUOTAHUATOG, TO TPOOPEPOUEVO AOYlOMIKO Twv Database Servers,
Application Servers kat Web Servers aA\d Kal 0 YEVIKOTEPOC OXESLAGUOG TNG AUONG, TIPETEL
va e€aodalilel Suvatotnteg avramnokplong os VPnAo poptio KoL EMEKTOONG OE HOVIEAO
avakapyng and KataotpodEg, va mapEXEL SUVATOTNTEC yLa TNV UAOTIOLNON QPXLTEKTOVIKNG
Xwpilg povadiko onpeio opdApatog (no single point of failure), va Staocdalilel tnv
npootacia kat ypiyopn avakauyn and avBpwriva Adbn, tnv uPnAn Stabeoipdtnta Kotd
N Sudpkela Sdadikaowwv avadlopydvwong, cuvtipnong, AqPng avilypddwv achaieioag,
kaBwg kat Tnv 6tabeon unnpeowv fail-over yia Ti¢ edpapuoyég pe tpomo Stadavy mpog
TOUG XPNOTEG.

A3.3.3 Xprion cuyxpovwv/AoKLLOOUEVWVY TEXVOAOYLWV

H uvAomoilnon Twv UMIOCUCTNUATWY Kal N PndLomoinon Tou MOALTLOTIKOU UALKOU Ba mpEmeL
va Baolotouv g oUYXPOVEC Kol SOKLUOOUEVEG TexVoAoyieg, e€aodaAilovtag Pe auTOV ToV
TPOTMO, AVOEKTIKOTNTO OTO XPOVO, AELOTILOTIOl KOl ETEKTOOLUOTATA. H apXLTEKTOVIKN TTou Ba
nipoteivel o untoPnodlog Avadoxog otnv npoodopd tou Ba mpémel va dtaodalilel vPnAn
SLaBeopudTNTA TOU CUCTAMATOC KAl VO UTIOOTNPLIEL CUYXPOVEG TEXVLKEG a&lomoinong UALKoU
onwg Virtualization, Server & Storage consolidation.

To ovotnua Ba TPEMEL v EVOWMATWVEL TEXVOAoyieg védoug Kkal va umopel va
eykatootafel TMAApwg oe 0eatég unxavég oto veédpog. O umoynolog Avadoxog
urmoxpeoltaL otnv  Texvikl Ttou [Mpoodopd va TAPOUCLACEL OVAAUTIKA  TLG
XPNOLULOTIOLOUEVEG TEXVOAOYILEG.
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A3.4 Npodiaypadég Asttoupylkwv Evotitwy (Yrnoouotnupatwv, Edpappoywv)
A3.4.1 Newtoupyikn Evotnta « ESOMALOHOG»

O Avadoxog Ba uhomolnoel Ttnv mpopnBeta tou akoAouBbou e€omALlopoL:

E§onALopog Noocotnta

Ytabuol Epyaciag Wnolomoinong 2
Wnolomowntnig 1
E€unnpetnTAg yla tnv dplogevia twv apxeiwv mou Ba 5
Ynodlomolovvrat

OL texvikég mpodlaypadéc tou Intolpevou efomAlopol Teplypadovtal oto Mépog I
Yrodelypata kat Mivakeg Zuppopodwong. Ou NMivakeg Zuppopodwong  KataAAnAa
OUMMANPpwWHEVOL Bo amoTteAécouv PEPOC TNG TEXVIKAG Tpoodopdc tou umoyridplou
Avadoyou.

MNa to ouvolo Tou efomAlopol Ba mpoodepBoUV oclyxpovnG TEXVOAOYLOC CUOTAMOTO,
OVOLKTAG OPXLTEKTOVLKAG KOL EMEKTACIUO WOTE VO UImopoUV KOAUPOUV Kal VEEC ATIALTAOELG
oto puéMNov. OAa ta mpoodepopeva povtéda Ba eival emwvupa kat Ba cuvodelovtal anod
S1eBveic moTonoln ol Aettoupylog Kot acdaleLoc.

Eldikotepa, o Avadoxog odeilel va moapadwoel pia oslpd syxelptdiwv reference & user
manual yla kKabe éva tepdylo, KoBwg emiong Kal Ta yvnoLla TIPOYPAUUATA EYKATAOTOONG
Tou Aoylopikou. Emiong odeilel va mapadwoel Ti¢ teAevtaieg avaBabuioslg Tou AoyLlopkou
(drivers kot updates autwv) og NAskTPoVIKO péco (CD - DVD).

H w¢ avw Ttekunplwon mpémel va €xel ek60Oel omoO TOUC KATOOKEUOOTEG TWV
POOHEPOUEVWV TIPOIOVTWY 1) OO AVILTPOCWTOUE/ LETAMWANTEC TouC otnv EAAada.

Ot untoyridprot Avasdoyol kadouvtal va cupnepAdBouv otnv mpoodopd Toug TNV amnodoxn
NG MAPOXNG UTINPECLWV umoothpLEnc tou efomAlopol (eyyunong) amo TV nUepopnvia
OAOKANPWONC TOU £PYOU WG KOL €Val £TOG META TNV AREN TOu poypappatog. Ol umnpeaoieg
autég Ba mepllappavouv touldxlotov ta €€n¢ (KaBwg kal Omoleq AAAEC UTINPECLEG O
Avadoxog mpotiBetal va mpoodépel katd tnv mepiodo gyyunong i ouvinpnong): tnv
QIOKOTAOTACN TUXOV VW UAALWY AELTOUPYLOG TOU EEOTALOUOU.

O avadoyxog Ba mpoodEpeL KAl TIG UTNPECLEG EYKATAOTOONG KAl TTOPAUETPOMOINONG TOU
e€omAlopou

A3.4.2 Newtoupyiki Evotnta «EToLo AOYLOMLKO»

O Avadoxog Ba mpayuatonoliosL TNV npounBela twv akoAoubwyv adswwv Software:

NoyLopko ApLOpog Adslwv
Noylopko Tekpnpiwong kat Ataxeipiong Neplexopévou 1
Juotnua Awaxeiplong Eyypadwyv, dtaxeiplong mpwtokOAAou 1
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KOl POWV EPYAOLWV

Noylopiko Alaxeiplong Baong Asdopévwv
Noylouiko Virtualization (+2y sw assurance)
Noylopiko E¢umnpetnt) Edappoywv (Open Source)
Noylopiko E§umnpetnt) Atadiktuou (Open Source)

A

ErumAéov twv ovwtépw, o Avadoxo¢ Ba mpounBeloel TG ASELEC AOYLOHULKOU TWV
AELTOUPYLKWYV OCUOTNUATWY TWV €EUTMNPEINTWYV KAl TwWV oOTabuwv epyaciag Tou
avadépovrtal otnv mponyoupevn Napaypado.

AVOAUTIKEC TEXVIKEG TipodlaypadéC Twv {NToupevwy Aoylopikwy divovtal oto Mépocg I
Yrnodelypata kot Mivakeg Juppopdwonc. Ou MNivakeg Zuppopdpwong KoatadAAnAa
OUMMANPpWHEVOL Ba amoTeAéoouV PEPOC TNG TEXVIKAG Tpoodopdg tou umoridlou
Avadoyou. lNa to cUVoAo Tou AoyLlopLkou, oL tpodlaypad g meplypddovtal oTn CUVEXELQ.

O avadoxoc Ba mpoodEPEL KOl TG UTNPECLEC EYKATAOTOONG KAl TTOPAETPOTOINCNG TOU
€TOLLOU AOYLOMLKOU.

A3.4.3 Noylopko Tekpnpiwong kat Ataxeipiong Meplexopévou

To nmapandavw cuotnua unopel va mepthapBavet Kot mavw amnod eva SladopeTIKA AOYLOULKA
opKel oL Baoelg Se50UEVWVY TIOU XPNOLUOTIOLOUV TO KaBOEva amd ouTA Ta AOYLOULKA va
ouvéeovtal HeTafl TOUG, WOTE TO TEALKO amoteAeopa va SnLoupyel pia eviaia Bacn xwplc
SUMAEC eyypad£G Kal yla Ta Tplat auTAd AOYLOUKA. TO AOYLOULKO I TA AOYLOMLKA OLUTA TIPETEL
KOTA EAAXLOTO VA TANPOUV TLC TTOPAKATW TpoSLaypadEc:

Na elval avolyTAg apXLITEKTOVIKAG Kal cuppata pe my SQL kot Oracle databases kat SQL
Server.

Na Aettoupyouv eite o€ server pe Aettoupyko (OS Linux r Unix) eite o€ server pe
Aettoupyko Windows.

Noa Asttoupyouv pe ypadiko mepBAAAOV Kal va TTANPOUV OAEG TO TIPOTUTIAL EUXPNOTLAG
TPOG TOV TEALKO XprioTn elcaywyng deSouévwy.

To ovuotnua va unootnpilel Aettoupyieg¢ ouAhoyng, amoBrkeuong, TEKUNPlwong Kat
avalntnong twv Pndlakwv TeKUNPLwV TOANATIANG HopPC (TTOAUUETIKO TIEPLEXOLEVO)
ocUpPwva pE TIC TpodlaypadEéc mou avadEPovTal TAPAKATW.

Na elval MOPAPETPOTIOLRCLUO KE TN SuvatoTnTa O TEAKOG XPROTNG Vo IPOOOETEL ) va
adatpel media otn Baon péoa amo to ypadko meptBarlov Slaxeiplong Tou f akoua
Kall va emepBaivel oToug mivakeg Kot tnv Sopun tne.

Eloaywyn kot opyavwon Pndrononpévou uAkov

Q¢ mpo¢ TNV eloaywyn Kol TNV opydvwon tou Yndlomolnpévou UAKOU Ba TpEmeL va
TIANPOUVTOL TO TIAPAKATW:
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Ou tomoL twv apxeilwv amoBrikeuong twv Yndlokwv tekunpiwv Ba Bacilovtal oe
npotUTa cupBatd pe 000 To SuvaTO TMEPLOCOTEPEG TANTHOPUEC KOl HE E€UpEeia
amodoyn, mou Ba divouv tn duvatotnta tng enefepyaciog SeSO0UEVWV O OLOUUTILEDTN
Hopdn.

To ovotnua Ba emutpemnel Tn Snuloupyia SUVAULKWY CUAAOYWY OVTLKELLEVWV.

Oa umapxel SuvatoTNTO AUTOMOTOTONUEVNG HAllkAG swoaywync Yndlomolnuévwy
Tekunplwv kat Staocuvdeon g Toug Ue Tn cUAOYA.

Oa unapyxet Staxeipion SadopeTikwy ekdooewv Pndlokwv TeKunpiwv ( ApPXLKO
néyebog moAU vPnAng avaluong, vPnAng avaiuong, xaunAng avaiuong, thumbnail,
vdatoypadnuévo Tekunplo) popdEG TG omoleg To cuotnua Ba MPEMEL va Snuoupyet
oo UOVO Tou.

Oa umapyxel urtoothnpLén dtadikaotwy backup.
Tekunpiwon vAkoU

Q¢ mpog tnv tekunpilwon tou Pndlomotnuévou UAKKOU Ba MpEMEL va TAnpouvTaL Ta
TOPAKATW:

To olotnua Ba emutpenel TNV tekunpiwon oe emninedo cuAloyng, UTTOCUAAOYNG Kal
OVTIKELUEVOU oUpdwva pe SlteBvwe amodekta mpotumna (m.x. Dublin Core), evw 6a
UTTAPXEL SUVATOTNTA UTTOOTNPLENG ELOIKWYV TIPOTUTIWV KATA TEPLITTWON).

Oa umapxel umootnpEn Suvapkng Slaxeiplong oxnudtwy tekunpiwong (6evdpkn
Sdoun aneipou Badoug).

Ba umapyel duvatotnta Suvapikou oplopou (mpoadnkn / Siaypadn / evnuépwan)
nedlwv Tekpunplwong.

H kotayxwpnon petadedopévwy Ba yivetal pe ocuvduaopo eAelBepou KELPEVOU Kal
HEOW TIPOKABOPLOUEVWVY ALOTWV ETIAOYNC.

Oa unapyxouv duvatotnteg Slaclvdeong Twv LETASESOUEVWY TEKUNPLWONG E OAEG TLG
EVOANOKTLKEG LOPDEC TWV TPWTOYEVWYV PNPLOKWY TEKUNPLWV.

To oxnpa Staclvdeong Ba elval EMEKTACLUO E OKOTIO TNV EUKOAN avadlopydvwon Kot
EVOWUATWON ETUTAEOV XAPAKTNPLOTIKWY Yylo TNV KAAuYn mbavwv PeANOVTIKWY
QMALTACEWV 0pYyAVWONG Kat a§lomoinong tou apxeiou.

Ta mapayopeva petadedopéva Oa eivol cupBotd PE TO MPOTUTIO KWSELKOTIOINONG
Xopoktipwv Unicode.

TEKUNPLWONC KOl TN oUVSEDN TOUG HE TN cUAAOYN/aVTIKEILEVO.

Oa undpéel apoxn epyoieiwv eaywyng tg mAnpodopiag tekpunpiwong oe XML,
oAAQ KoL TNV €§aywyn f emavoelcaywyn Twv emAeyouevwy mAnpodopiwv otig mAgov
YVWoTEG SLaBeotpeg popdeg omweg apxeia *.xls,*.csv K.ATL).

Avalntnon Kat tpoBoAn TEKUNPLwV
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Q¢ mpog tnv avalntnon Kot TNV MpoPoAr] TEKUNPLWV LoXUOUV Ta EMOUEVAL:

Oa umapyxel n duvatotnta g avalitnong Yndlakwv Tekunplwy Pe KpLTipLa.
Oa untdpxel n Suvatotnta TNG UTOoTAPLENG avalitnong LEow AEEewv — KAELSLWV.
Oa umapyxel n duvatotnta amAng Kal cUVOeTNC aval)Tnong UE XPron TEAECTWV.

Oa urapxet N SuvatotnTa TG AMoBNKELVONC TWV OMOTEAECUATWY TNE avalnTnong Kot
oavalntnong ota AmoTtEAECHATA AUTA.

Oa umdpxet n duvatdtnta tng SlaclvéeonC TOU CUOTAUATOG HE TO SLKTUAKO TOTO
gvnuépwong Twv tpitwv evdladepopévwy yla tnv mpoBoln twv Pndlomotnuévwv
TEKUNPLWV.

Oa undpxel N dSuvatotnTA TNG MAPOUCLOONG TWV TEKUNPLWY TwV CUANOYWV Kal TwWV
petadedopevwy Toug BAoel Twv Kpltnpiwv avalntnong, oelplakd, oe Sevdpiky doun
K.ATL.

Npooctaoia tekpunpiwv

Q¢ TPOG TNV TPOOTACLA TWV TEKUNPLWY LOXUOUV TO EMOUEVAL:

To ovotnua Ba mapéxet tn Sduvatotnta uvdatoypadnong (watermarking) twv
tekunplwy, eite eyyevwg 1 peEow NG Slaocuvdeong He €EWTEPIKO AOYLOULKO
vdatoypadnong ELKOVOG

Oa urootnpiletal opatod Kol adpato vdatoypadnua.

To opatd vdatoypadnua Ba xpnowomnolnbel ota apxeia mpofoAng cupdwva PE TIG
npodlaypadeg (B€on, pwrtewotnta, k.Am.) mou Ba mpokUPoUV O cuvepyacia Tou
Avadoxou pe tov KUplo tou Epyou peta kat amd Sokipég os ndn Pndlomoinuévo
UALKO.

To pn opatd uvdatoypadnua Ba pmopel va xpnowomnolnBet ota uPnAng avaiuong
avtiypada.
OLmpodlaypadég Tou pn opatol vdatoypadrpatog ival ot eERG:

- To uvbatoypadpnua bev Ba mpémel va yivetal avtlAnmtd amd 1o avOpwrivo
cvuoTnua 6pacnc.

- H adaipeon tou vdatoypadnipatog Ba mpemnel va eival e§atpetikd SUOKOAN Kat
oucoLaoTIKA aduvatn Xwpei¢ tTn coBapn aAloiwaon Tou ONMTIKOU TIEPLEXOUEVOU TNG
£lKOVOC.

- Oa mpénet va unootnpiletar n  TudAR  aviyvevon (avixveuon ToOU
vdatoypadriuatog xwpic va eivalr amapaitntn n apxkn pn vdatoypadnpévn
ElKOVQ).

- Oa mpEnel va unootnpilovtal TOUAAXLOToV oL TUToL apxelwv glkovag TIFF, JPEG,
PNG ko GIF.
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- To vubatoypadnua Ba mpémel va elval avBektikd oe Sadopwv popdwv
OAAOLWOELG TNG APXLKAG ELKOVAG OTIWG KOTt), GIATPAPLOUA, CUUTILEDT), TieploTtpodn,
OVTLKATAOTOON HEPWV TNC.

- Oa npenel va divetal n duvatdtnta kwdkomoinong evog aplBuou oto Pndlakod
TIEPLEXOUEVO TNG €lKOVAC, TIou Ba Aettoupyel wG povadlkd avoyvwploTKo Tou

wndakoL tekpnpiov.

Oa umdpxet n Sduvatotnta TG  QUTOMATOTOLNMEVNG Malkig udatoypddnong
Wndlakwv elkovwv.

Aodadalela kat SLaxeiplon xpnotwv
Q¢ npog tnv acdaleta kat tn Slaxeiplon Twv XpNOoTWV LOXUOUV T EMOUEVA:

Oa umapyel n Suvatotnta tng dlaxeiplong pOAWY, OHASWY XPNOTWV Kal SIKOLWUATWY
npooBaong kat xpriong LEow access control lists

YrootrplEn mMoAAWY Kol TAUTOXPOVWYV XPNOTWV e TNV Xpron SikAeidwv acdpalelog yia
Tov €Aeyxo SUTAWV eyypadwv N Tautoxpovng eyypadng tou iblou apyxeiouv (UAoL —
ovToTNTOC)

To ocvotnua Ba umootnpilel tn OSloxeiplon tOUu UAKOU O QmePLOPLOTO OplOud
TOUTOXPOVWY Xpnotwv (omotoudnmote level mpocBaonc)

Oa uTdpxeLl €AeyX0G TPOCGPAONG OTLG UTNPECIEG TOU CUOTAMATOG Kol oto YndLako
UALKO

Oa umootnpiletal kal eminedo xpnotwv Xwpig €Aeyxo mpooPacnc oe SuVOULKA
ETUAEYUEVO UALKO amtd ToV SLOXELPLOTI) TOU CUOTAHUATOG

OL EVEPYELEC TWV XPNOTWV Kal Staxelplotwyv Ba kataypdadovtal armod To cUCTNHA YLa TN
SlaodpaAion tng akepalotntag Twyv dedopévwy (log files)

Yuotnua Ydatoypadnong

To ocvotnua Mpootaciag Nveupatikwy AlKAlWHATWY Kal vdatoypddnong Ba mpemel va
SL0O£TEL T KATWOL XOPAKTNPLOTIKA:

Na 1o Yndlonoinuévo UAkd, Ba AndBouv OAa Ta amopaitnta PETPA ylo va
TIPOOTOTEUTOUV TO TIVEUMOTIKA OSikawwpata tou OwkoupevikoUu Matplapyeiov. H
vdatoypadnon Ba mpoodépel TNV KOAUTEPN Sduvartr TPOOTACIA TWV TVEUUATIKWY
Sikawpatwy Ttou Pndlakol TOATIOTIKOU Teplexopévou. H uvdatoypadnon Oa
SLOOETEL T TOPOKATW XAPAKTNPLOTLKA:

0 Opartd kot aopata vdatoohuata.

0 Mn nenepacpévo oUVoAo KAeWLWY vdatoorpavong. Asv Ba tibevtal meploplopol
0TO GUVOAO TLUWV TTIOU HITOPOoUV VA XpNOLUOTIotNBoUV we LOLWTIKA KAELSLA.

0 TudAn avixveuon: H dwadikacia tng Avixveuong / Avayvwong mpayHaTomoLELTaL
XwpLc TNV mapouaia TG apXtkng / un udATOONUACUEVNG ELKOVAG.
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0 AvBektikotnta: H adaipeon 1 n aAloiwaon Tou MEPLEXOUEVOU TOU USATOCHUATOC
Ba eival aduvatn, mapd LOVo oTnV TEPLTTWON OV N OTITIKA TIOLOTNTA TNG ELKOVOG
urnoBabuiotel oe pn anodekta emnineda.

0 Oa npénel va umootnpilovtal TouAdylotov ot TumoL apxeiwv ewkovag TIFF, JPEG,
PNG kat GIF.

0 Oa pnopel va yivetatl opadiki ubatoypddilon og OAa apxeio Viog Twv KATAAOYwY
TOU server ) Twv otabuwv epyaciag

AleukpuviZetal 0tL To cUVOAO Tou AoyLopkoU edappoywv ou Ba npoodepBel Ba mpemel va
ouvodevetal pe mMARpN tekunpiwon (eyxepidla Slaxeiplong kat xpnong) oe €vtumn Kot
nAekTpoviky popdn kat va Sobel o tooeq Adeleg wote va kaAudpBolv oL avaykeg tou
€pyou oUudwWVA TAVTA PE TOV OXETIKO TVOKA LWV AOYLOULKOU TIOU TTAPOUGCLATETAL EVTOC
TOU TIOPOVTOG TEUXOG.

Eldikotepa, o Avadoxog odeilel va mapadwoel pio oelpd eyxelpldiwv reference & user
manual yla kaBe adela, kKaBwg €miong KAl TA YVAOLO TPOYPAUUATA EYKATAOTAONG TOU
Aoylopkol koBwg kal TIG odnyleg eykatdotaong Ttoug ot OSlddopa  AELTOUPYLKA
ovotnuata. Emiong odeilel va mapadwoel TG teAevtaieg avaBabuioslg tou Aoylopikou
(drivers kal updates autwv) oe NAsKTpovikO pHEco (CD) kal va TIC EVOWUATWOEL OTO
oloTNUA pe TNV tapadoaon Tou.

T€Aog, Katd TNV VAomoinon Tou £pyou Ba AndBouv untoPn OAeg ol €ng mpodlaypadEc:

To Ynolokd TOAITIOTIKO UAKO Oa mpémel va mopdyetal amd Ttov €€omALopo
Ynolomoinong kot TeKUNpiwong Kot va mopexetal oto EKT pe Bdaon eupgwg
Sladedopéveg popodec apxeiwv (PDF,TIFF,JPEG, JPEG-2000, K.a.).

To petadedopéva Suvavtal va eival Baoclopéva oe katalnAa Sitebvr) mpotuna
petadedopevwy (m.x. CIDOC-CRM) kat Ba mapexovtal Kat' eAAXLOTOV HECW KATAAANANG
TIPOYPOMOTIOTIKAG  Olemadng pe  auvtopatomownpevn  Swadikacioa mou  Oa
enavalappavetal meplodikd, evw BOa elval edkT Kol n €MUTAEOV TOPOXN TOUG
(CUMMANPWHATIKA HME TNV TAPOXN TNG TPOTUTNG HOPPNG MECW TNG QAUTOMATNG
Sadikaoiag) oe 61ebvn mpotuna petadedopévwy (CIDOC-CRM, DC, Kk.a.) | Kal O€ Un
Tipotunonolnpévn Sounuévn popodn (m.x. custom XML ) database files).

Ou urtoydrlot Avadoyol kaAouvtat va cupnepAdfouv otnv mpoodopd Toug TNV amodoxn
NG TAPOXNG UTINPECLWY UTIOOTAPLENG TOU AOYLOMLKOU OO TNV nUepounvia oAokAnpwaong
TOU €pYyou KOl yla €va €tog MeTA tnv AAén tou é€pyou. OL unnpeoie¢ autég Ba
nepthapfdvouv TtouAdxlotov ta €§AG (kaBwg kal AAAEG umnpeocie¢ mou o Avadoxog
TMPOTIOETAL va TIPOOdEPEL OXETIKA He TNV TEPlodo e€yyunong 1 ouviipnong, OnMwg
avadEpPETal oTn CUVEXELD):

Amokataotaon ovwpaAlwv  Asttoupyiag tou  AoylopkoU  Yndlomoinong,  Omwg
avapEPETAL TOPATTAVW.

BeATLWOELC KOl EyKOTAOTAON VEWV EKSOCEWV TOU AoyLoptkoU Pndlomoinong.
Emkatlpornoinon tng tekunpiwong tou Aoylopkol cUpdwva PE TG METABOAEG N TIG

EMAVEKOOOELC TOU I} TPOTIOTOLNOELC TOU.
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A3.4.4 Noyiopko Awaxeipiong Eyypadwv Kal powv epyocLwv

To MpoodepOUEVO AOYIOMULKO TIPETEL VA KAAUTITEL OAEC TIG OMOUTAOELS Tou Mépoug T.

ElSikotepa Oa mpEmel va KaAUTITEL Ta akOAouOa:
Autopatn avaBswpnon Sedopévwy, €ykplon, o©uloyn  umoypadwv  Kal
napakoAouBnon Bepdtwy ( issue tracking) pe xprion powv epyactwv (workflow).
Na Swabétel punxaviopud mapakoAouOnong kat eAéyxou Yndlokwv SikalwUATwy
Information Rights Management (IRM) 1} .oodUvauo
Na mapéxet Suvatotnta, oAokAnpwonc pe to MS Office péow epyaleiwv
Slaxeiplong eyypadwv.
Na StaBétel epyadeia mapakolouBnong, diatrpnong kot gAéyxou TAnpodopLwv
(6lkalwpata xpnotwyv oc eninedo syypadpwv)
Na rapexel Staodpalion akepatotntag dedopévwv
Na TmopEXEL AVTLLETWTILON TEPLEXOMEVOU E-mail wg éyypada
Na gival EUKOAO MOPAUETPOTIOLNUEVO TTEPLBAANOV TTEPLYNONG
Na umootnpilel Tn Staxeiplon meplexopévou péow web browser
Na rapéxel €kdoon kat dtaxuon meplexopévou pe dtadikaaoia pong epyaciag
Na rtapéxel oAokANpwHUEVN Kal evomolnpévn Staxeiplon AoyloTtikwv GpUAAWV
Na rapéxel ouvdeon pe BLBAoBnkeg Sedopévwy (Data Connection Libraries, ODC)
Na rapexel Mnxaviopoug npoofacng kat aAAnAenidpaong pe e€wtepikd Sedopeva
Na mapéxel Suvatotnta Onuloupylog €EUMAOUTIOUEVOU TIOPAUETPOTOLNHEVOU
niepBarlovrog epyaociag (dashboards)
Na mapexet kEvipo Avadopwyv yLo TNV mapakoAouBOnon tng KaAng Asttoupyiac Ko
¢ Slaxeiplong Tou CUCTHUOTOC
Na SdtaBetel meplBaiiov epyaciag Staxeiplong
Na mapéxel Suvatotnta dnuloupyia amd Toug XPAOTEG TWV SLKWV TOUG TPOTUTIWV
TAnpodopLwV
Na mapéxel pnxaviopo evnuépwong (Alerting) péow avadiopevou mapabupou oe
real time eninedo n email 1 SMS Bacel emAoywv Tou XpHotn
Na urmootnpilel TNV napapeTponoinon dtadikaciog Kal LNVURATWY evnuépwonc. Ot
Xpnotec Ba mpEneL va €xouv tn duvatodtnta va opioouv ta Sika toug alerts kal va
UIopoUV va ta mapakoAouBouv.
Na mopEXEL QUTOUATOTOLNCN KNVUUATWY EPYOOLWV
Na untootnpilel RSS Feeds
Na urtootnpiletl "BipALoOnkec Eyypadwyv
Na umootnpilet Checking in/out Tomka
Na umootnpilet Offline emefepyaciag
Na urtootnpilel ekb0oelg (MpwteloUoeg Kot SeuTEPEVOUOES)
Na umootnpilel moAAamAoUG TUTOUG SeSoUEVWV
Na umootnpilet MoAttikeg aodadeiog
Na untootnpilel Asvdpoeldng doun
Na untootnpilel "Metadedopéva (Metadata)
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Na umootnpilel eUkoAn dnuloupyia emumAéov neblwv yla petadedopéva and tov
Xpnotn
Na untootnpilel tumoug Sedopévwy ou va epAaBAvVoUV Eva OET LOLOTTWV:

0 Mpotuna eyypddwv

0 'Evéelén «Néou» apyeiou

0 Eeldikevpéva petadedopeva og kdbe TUTO

0 Kolég MOATIKESG Xprong
Na umootnpilel pnxaviopoug tpnong avilypddwv achaleiog tng OCUVOALKAG
TIAQTPOPHOG TIEPLEXOEVOU (OXL LOVO TG BA) — va meplypadouiv ot duvatdtnteg Tou
npoodePOUEVOU AOYLOULKOU
Na umootnpilet tnv mpocObnkn onuewoswv ota £yypada (0UTOKOAANTEC
ONUELWOELG, YPOUMEG KOl oxnuata, odbpayideg, XAPAKES, KATL.)
Na umootnpilel tn duvatotnta ouvdeong (links) eyypadwv kot tagging autwv oe
emninedo xpnotwv
Na unootnpilel tn duvatotnta tpnong ekdwoewv (sersion control system) pe
Sdkalwpata poBoAng/enetepyaciog oe kaBe ékdoan
Na umootnpilel Yndrlakn vnoypadng eyypadwv
Na umootnpilel tn Suvatotnta Kpumrtoypddpnonc Twv gyypadwv (va mepypadolv
ol dladikaolieg, ol adyoplOuoL kat ot SuvatotnTeg)
Na vumootnpilet tnv avalitnon Me PAon TA XOPOKTNPLOTIKA — oOTOLKEla
opxeloB€tnong
Na untootnpilel tnv avalntnon Ue BAaon to mepLlexopevo Tou eyypadou (content full
text retrieval)
Na umootnpilet tnv avalntnon BAcel mMePLEXOUEVWY Bnoaupwv Kot AeELKWV Opwv
(mpdtuma ISO 2788 kat ISO 5964)
Na umootnpilet tnv aval)tnon HE WIKTEG epwTNoel PBaocsl aAdaplOunTiKwv
ouVONKWV Kol Opwv AEEEWV TWV KELUEVWV
Na urtootnpilel AIKTUOKEG UTINPECLEG TTPOG OAOUG TOUG vawv NG lepdg MntpdmoAng
Kol Tapoxn SLadIKTUOKWY NAEKTPOVIKWY UTINPECWV yla tn Staxeiplon eyypddpwv
OXETIKWV UE TNV TéAeon lepwv Muotnpilwv (Fapwv, Bamtioswyv KAT) anod toug lepoug
NaoUg
Na umootnpilel TV TAAPN NAEKTPOVIKA €EUMNPETNON TWV TIOALTWV yloL TNV
Sleknepaiwon ypadelokpatikwy dtadlkaclwv
Na umootnpilet TNV TANPN NAEKTPOVIK €EUTINPETNON TWV TIOALTWV yld TNV
Slekmepaiwon ypadeLOKpATIKWY SLadLkaoLwy
Na umootnpilel TNV 0pXELOBETNON , OPYAVWAON KAl TOV EAEYXO TWV EyyPAPWV TOU
Slokwvouvtal amno tnv lepa MntpomoAn
Na vumootnpilet tnv Acwtoupyia cuvotnuatwv Wndlakng ApxeloBetnong kal
Awaxeipiong Eyypadwv (Document Management Systems). Méow autwv, TO
gyypada Oa mpémel va ouAléyovtal, YPndlomolovvtal, Taflvopouvtal  Kal
opxeloBeTolvTal 0 AMOBNKEVUTIKA HECQ, OO OTOU, UE TO MATNHUA EVOG KOUUTLOU,
UIopouV va avaktndouv, va mpoBAnBoulv kal va ektuntwBouv.
Na unootnpilet t™ Stadiktuakn Alaxeipion Eyypddwv lepwv Muotnpiwv Ba Eekva
arnd tnv ouvdeon o€ €vav KEVTIPLKO SLAKOULOTH WE TNV Xprion acdaiolg cuvdeong ,
NV avalitnon-peTaBoAn-elcaywyn Twv GUCLKWY TPOCWTIWY TIOU EUMAEKOVTOL OTO
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lepd Muotnplo kat tnv €kdoon — apxeloBETnon Tou avtiotolyou eyypadou pe Baon
TO altnua mou €xeL KataxwpnOeL.

A3.4.5 Noylopko Sraxeiplong mpwtokOAAou

To MpoodepOUEVO AOYIOULKO TIPETIEL VO KAAUTITEL OAEC TIG QAMALTAOEL Tou Mépoug T.
ElSikotepa Oa mpEmel va KaAUTITEL Ta akOAouOa:

HAektpoviky MPwTOKOAANCN  €LOEPXOUEVWY, EEEPXOUEVWY KOl E0WTEPLKA
SloKwoUpeEVWY geyypadwv (m.X. LETOEY TUNUATWY) HEOw cUpMAnpwong nediwv os
SUVAULKA OXESLAOUEVEC NAEKTPOVIKEG HOPUEC TIPWTOKOAANGNG OO TOUC XPHOTEG
Auvaplkdg KaBoplopdg xpnotwv Kal aviiotolywv Slkalwpdtwy mpocfacng —
XPNong ava NAEKTPOVIKO «BLBAL0 TPWTOKOAANONG» HECW KOBOPLOUOU SIKALWUATWY
npoofacng (xpnotwv kaiy/ opAdwv Xpnotwv) yla KABe nAektpoviky ¢dopua
TPWTOKOAAOU (avtikeipevo) n omola avilotolxel oe €va nAektpoviko «BLpAio
TIPWTOKOAANGNGY.

Autoparto alerting xpnotwv - umaAARAwv avaBeong Sieknepaiwong Twv eyypadwy,
HEOW QUTOMATNG EVNUEPWONG e avaduopevo mapabupo i email ) sms
Mpoemiokomnon Twv PYnPLomMoUEVWY - NAEKTPOVIKWY £yypadwyv HECA ATO TNV
ebappoyn

Avvoatotnta Slekmepaiwonc Twv eyypadwv amod toug urtalAnAoug avabeong, HEow
Sladkaowwv powv epyactiag (workflows)

Avvatotnta mpooBnkng VEwv eyypddwv ot eyypadEG MPWTOKOANOU amd Toug
urntaAAAoug avaBeong

Avvototnta emefepyaciog TwWV apXLKWV | TWV VEWV &yypadwv amd Toug
urntaAAnAoug avaBeong pe dSuvatotnta tripnong ekbocewv (version control system)
Awaxeiplon Twv email Tou opyaviopou pe SuvatoTNTO AUTOUATNG TPWTOKOAANGNG
puéoa anod tnv edpappoyn

Awaxeipion Fax Server 11 TAPlI mpwtokOAou pe duvatdtnta auTtOUATNG
TIPWTOKOAANGNG

Auvatdtnta xpriong repository eyypadwv npog npwtokoAAnon

Avvatotnta Pndlakng urmoypadng Twv eyypadwv

AuvoToTNTA AUTOUOTOTIOLNUEVNG avVAPTNONC eyypadwv otn AIAYTEIA

Avvatdtnta cuvdeong (link) kat opadomoinong eyypadwv mpwtokdAAoU
Avvatotnta kataypadnc oxoAiwv (culAtnong) Twv UMAAANAWY TOU OpYyOVIOUOU OF
emninedo eyypadng npwtokdAAou

Avvatotnta al\ayng pong epyaociog amd sfouciodotnuévouc UTAAAAAOUC TOU
opyaviopou o onoadnmote paon {wng TnG Porg Tou eyypadou

Auvvatotnta dnuoupyiog / kKaBoplopol powv €pyacLwy Kal QUTOHATNG avabBeong
QUTWV KATA TNV $ACTN TNS MPWTOKOAANONG

Alaxeiplon amoxpéwong Twv eyypadwv amno toug untaAAnAoug avabeong

Enidoon AptBuol MpwtokdAAou armo xpnotn

Avvatotnta autopatng apibunong (auto —-mumbering)

Auvatdtnteg TUTIONOINONG aPLOWY TIPWTOKOAAOU

Yrootrplen mpwtokOAANonG eyypadwy mou udiotavtal oe NAEKTPOVLKA Hopdn)
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Avvatotnta  eloaywyng  «kevou eyypadou» otnv  umnpecia  NAEKTPoVLKOU
TIPWTOKOAAOU

Trpnon B€ong amoBrkeuong kat Aomwv otolxelwv puotkig ékdoong eyypddou
Yrootnplen TPNONG TEPLOCOTEPWY TOU €VOC NAEKTPOVIKWY OPXELWV ava
TIPWTOKOAANUEVO Eyypado

Yrootrplén mpocBeong N adaipeong NAEKTPOVIKWY OPXEIWV TIOU CUVOBETOUV TO
OUVOALKO €yypado

AmoBnkeuon Twv MPWTOKOAANUEVWY EYYPAPWY HECW TOU cuoTHUATOG Slaxeiplong
Baoswv debopévwy Kal Tou cuoTApOTOC Slaxeiplong eyypadpwv

ZAMAVON TWV TPWTOKOAANUEVWYV gyypadwv

EUkoAn dnuloupyla emumAéov nediwv amnod to mepBAAAoV Tou Xpriotn

Mtuoooueveg Alote¢ (combo boxes): Emloyny tou xprnotn amod €va cuUvoAo
TIPOKO.OOPLOUEVWV TIHWV

Eupetipla Emloywv amAng / moAAamAng emdoyng (He N xwpilg apOuntikd /
aApaplOuNTKO KWdLKO)

Kataloyot Emthoywv pe tepapxikn Sopun amAng / moAAammAn g emtAoyng

Yoot plén cuox£Tong eyypadwyv mou £Xouv Kataxwpnbel oto mpwtokoAAo
Yrnootrptén tpomomnoinong f/kat CUPMANPWONG TWV OTOLELWV OApAVONG UETA TNV
apXLKA KaTaxwpnon

YrootApl§n avalntnong Kataxwpnoewv He BAon ta otolxela orpuavong

Yrootnplen avalitnong eyypadwy, Ue PAcn TO TEPLEXOUEVO TOUG

YrootAptgn dnuoupyiag Baockwv avadopwyv

Yrootip§n ¢Atpapioparog

A3.4.6 Noylopko Alaxeipiong Baong AsSopévwv
AvoAutiki Nepypadn tng BA otoug nivakeg cuppopdwong (Mepog IN)
A3.4.7 Noylopko Virtualization

AvaAutikn Nepypadn tou Aoyloptkou Virtualization otoug mivakeg cuppopdpwaonc (MEpog
r)

A3.4.8 Noylwopko E§uninpetntn Edpappoywv (Open Source)

AvoAutiky Meplypadry tou AoylopkoU E€umnpetnty Edappoywv OTOUG TIVOKES
ouppopdwang (Mépog )

A3.4.9 Aoylopiko E§unnpetnti Awadiktiou (Open Source)

AvoAutikn Nepypadny Tou  AoylopkoU  E€umnpetnt) Aladktuou OTOUG  TIVOKEG
ouppopdwang (Mépog )
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A3.4.10 Aettoupyiki) Evotnta «Wndrakou anobstnpiov lepdg MntpomoAng»

To Yrmoolotnua tou Wnolakol AnoBetnpiou BOa mpémel va mAnpol TG KATwOL

npodlaypadeg:

Y00£€tnon tou mpotumou Twv SLadKTUaKWV UTtnpeoLwV (web services).

YnootApen Slemadwv mpoypappatiopol edpappoywv (APls) yia TiG Aeltoupyieg tou
anoBetnpiov.

Xpron kwdikomoinong Unicode yia Tnv avtaAAayn Twv LETASESOUEVWV.

Avaktnon (harvesting) twv petadsbopévwv kabe eyypadrc oe popdn Unqualified
Dublin Core.

AvtaA\ayr 6edopévwy Baoel kabBlepwuevwy mpoturntwy (r.x. XML rj JSSON).
Xpnon kablepwpévwy oxnUAatwy petadedopévwy (m.x. Dublin Core, MODS).

INUOOLOAOYLKE SLo0UVEECN TWV TIOALTIOULIKWY CUAAOYWV HECW TNG XPONG UTIAPXOUCWV
ovtohoylwv (r.x. CIDOC-CRM), oto BaBuo mou autod eivat epikto.

Mpodlaypadeg MNapouciaong & AldBeong Meplexopévou:

Juppopdwon pe T mpodlaypadeg tou MAawciou Miotomoinong Anpoclwv
Alodiktuakwv Tomwv.

EUKoAOG evtoTLONOG KOl AvAKTNON Tou UALKOU amo to (Stadlktuakd) xpriotn.
MpoPoAn Tou UALKOU o€ katdAAnAo mAaiolo (context).
AlacUvdeon Tou UALKOU armo eEWTEPLKEG TTNYEC.

Mapouciaon KeLPeVIKWY Pndlakwy mMoOpwv we eviaio apxeio - dev apkel mapabeon
UTIEP-OUVOECHWYV O ETUPEPOUG COPWUEVEG OEALOEG, TPOOPBACLUEG pe EMUTAEOV BrpaTa.

Avvatotnta online avayvwong Kelpevikwy Pndlakwv mopwv HECW KATAAANANG
gdappoync.

EUKOAOC €VTOTILOMOC KOl OVAKTNON UALKOU O€ KELPEVIKOUG Pndlakolg mOpous HEoW
avalntnong oto MANpPeG Keipevo (katomv OCR).

Avvatotnta  pey£Buvong/opikpuvong Pndlakwv TOPWV-ELKOVWY HE  TAUTOXPOVN
Sduvatotnta petakivnong (pan), omou eivat ePpLktd BACEL TVEUUATIKWY SIKALWUATWV.

Avvoatotnta amneuBeiag TMPOPOANC TwV EIKOVWV OTn HEYLOTN avaAucn Tou eival
SlaB€otpeg.
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MNpodilaypadesc Wnorakng Atatipnong & Aodalelag Meplexopévou:

Mapoxn unxaviopwv avtaAllayng dedopcvwy kot petadedopévwy pe to mpotumno OAl-
PMH.

- Ynnpeoieg eupetnpiaong petadedopevwy.
- YmootnplEn unxaviopwv ylo petadopd petadedopévwy (OAI-ORE ) custom batch).

- Ymootnpn amopakpuopévnNg avamopaywyns (remote replication) Twv poucelakwv
Pndlomonpévwy TOPpWV Kal BaoIKWV XapaKTNPLOTIKWY Slatipnonc.

To avaBabuiopévo umocuotnua anobetnpiov Ba ¢phofevnBel o e€unnpetntn (server), o
omoiog Oa puAAdocoETAL O KTIPLAKES EYKATAOTACELG TNG AvaBétouoag Apxng.

AkohoUBw¢ mopatiBevial KoL OPLOUEVEG YEVIKOTEPEC TpodlaypadéEC, OTIC Omoleg TO

npoavapepBév clotnua odeilel va cuppopdpwOel kat’ eAdylotov:

- XpAon wpwwv Kol OOKILAoUEVWY TEXVOAOYlwv, HE edapuoyn katd 1o Suvatov
UTtaPXOVTWVY BEATIOTWY MpaKkTIKwVY (best practices).

-  Xpnon Baong dedopEvwy, MTPOOTATEVUEVNG ATIO TUXALEG 1 Kl KAKOBOUAEG OAAOLWOELG
TWV Se60UEVWY, TOOO ECWTEPLKA 000 Kal amo to Aladiktuo.

- Avefaptnola and cuykekpluéva cuothpata (UALKO 1] Kal AOYLOULKO), EMEKTACIUOTNTA,
HETAPEPOLUOTNTA O SLOPOPETIKEC MAATPOPEG.

- EUKoAn xprion amo Toug KowouUg XpnOTEC.

- Auvatotnta nopapeTponoinong o peyaio Babuo.

-  EMnvikn Slemadn xpnotn, He Umopén kat tng AyyAKng o€ ouykekplueva media
TEKUNPLWONC.

- Tekunpwuéva cuotnpata acpaielag Sedopévwy.

- Auvatotnta €mAOYRG UTTIOCUVOAOU TwV MESIWV TEKUNPLWONG KAl QUTOMOTOTIOLNEVN
e€aywyn toug og KAt@AAnAn popdn yla xprnon toug amd e§wTePKEG ePAPUOYEG KO
VEVIKOTEpPQ 0TO AladikTuo.

A3.4.11 Aettoupyiki) Evotnta «Edpappoyng ELKOVIKAG TtEpLRynonG»

H Aewtoupyikr) Evotnta «Edapuoyng ELKOVIKAG TePLynong» Ba MpEMEL va elval TANPWG
EVOWHOTWUEVN Kol oAokAnpwpévn pe tn Awadiktuakn MoAwtopiky MUAR, wote va
e€aodaliletal n MARPNG KOL OUOAN ETLKOWVWVIN KoL CUVEPYOOLO LIE QUTH KOL O XPROTNC va
UTopel va amOAQBAVEL TO TIOMTIOTIKO UALKO SLOPMECOU TWV TPONYHEVWV TEXVOAOYLWV
ovVamapAoTaong, UE XPron €vog cUYXPOVOU Kal KOTAAANAQ pUBULOUEVOU TIPOYPAUMOTOC
TLEPLYNONG OTOV TTAYKOOULO LoTO. H ev Adyw Edappoyn Ba uhomolei, emiong, tTnv Yrnnpeoia
MAnpodopnong Lotopkol / ToATLoTIKOU / BpnoKeUTIKOU TIOAUUECLIKOU TIEPLEXOUEVOU (o€
eninedo nAektpovikomoinong. Juykekpipéva Ba Sivel oto xprotn T SuvaTOTNTA ELKOVIKIG
TLEPLYNONG OTLG MOVEC TNG MNTPOTIOANG E TN Xprion evoc Stadpaaotikou xaptn. O xpnotng
Ba €xeL tn Suvatotnta va xpnolpomnolel pidtpa (ava Bepatikr evotnTa ) LOTOPLKN Tepiodo)
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woTe va meplopilel tnv mAnpodopia mou AapBavel kata BouAnon. EmutAéov, n Edapuoyn
Ba mpémel va Owabétel ocvotnua Avalntnong mAnpodoplag TOU va TOU TIOPEXEL
anoteAéopata pe Baon to xaptn. H mpooPBacn otnv Edapuoyn Ba e€aodpaliletal peéow tnv
Awadiktuakng MoAwtiopkng MUANG.

H «Edappoyn ewovikig meptiynong» Oa meplhapfdvel OAeg TIG €ELOIKEUMEVEG Kall
oUYXPOVEG TEXVOAOYLEG QTIELKOVLONG KAl OVATIOPAOTOONG TwV OPNOKEUTIKWY UVNUELWY,
XWPWV KoL OVTKELWEVWY. Ta tnv KAAuYn twv avaykwv tng ev Aoyw Edapupoyng, o
Avadoxog avalapBAvel TIG UTIOXPEWOEL OTWG AUTEG meplypddovtal otnv MNapdypado
Yninpeoieg (BA. A3.19).

H emloyn kot n €ykplon OAou Tou TOALTLOTIKOU UAWKOU, mou Ba aflomoinBei kat Ba
avadelxBel pe Toug TPOMOUG IOV TEpLypadovTal Tapandvw, Ba npayuatonolnOei otepa
arnd peAétn tou Avadoxou mou Ba AdPel xwpa kata tn ddon 1 tou Epyou.

A3.4.12 Aettouvpyiky Evotnta «Atadiktuaking mAatpoppog e§unnpétnong nMoAttwy
(e-services: Anlapxeio, adele¢ yapou, Pamntioslg, KnNOeieg, TLOTOMOLNTIKO
ayopiog»

To OUYKEKPLUEVO UTIOCUOTNUO TIPETIEL VAL KAAUTITEL OAEG TIG amaltioel tou Mépoug T.

Elbikotepa Oa mpenel va KAAUTITEL Ta akOAouBa:
Juppopdpwon mMANPwG He TG eAéyéiueg Odnyiec ywa tnv MNpooBacipudtnta tou
Meplexopévou tou lotou €kdoon 2.0 (WCAG 2.0), oe Eminebo mpoofaciudtntog
TOUAQXLOTOV «A».
Ou texvoloyiec mou Ba xpnowpomoinbolv yla tnv UAomoinon tng AaSIKTUKNC
MOANG, Ba mpenel va eival cupPatég pe Siebvwg avayvwplopéva standards (Omwg
HTML, XML, Voice CXML, LDAP, kAm.)
OLunnpeoieg Ba mpémnet va StatiBevrtal oe mepBailov web (Web ebapuoyn).
Aev Ba mpénel va xpelaletal eykatdaotaon Client mpoypaupatog otov H/Y, nmépav
Tou duAAopetpnth (browser)
Oa mpEnel va umootnpilel Toug KAtwOL browsers: Internet Explorer 8 kat 9 Kot TLg
televtaieg ekbooelg Twv Chrome kal Firefox
To cUotnua dev Ba mpenel va anattel onolacdnnote popdng browser plugins (m.x.
Flash, Java Applet, Silverlight)
Oa mpémnel va datiBetar Web mepifdallov Slaxeipiong artnudtwy amno tnv lepd
MntpOomoAn.
Oa mpémnel va datiBetal Web meptBailov elcaywyng /Slaxeiplong atnpUAtTwy amno
TOUG TTOAITEG
Oa MPETEL VO UTIOOTNPLEEL TNV KATAXWPLOT OLTAUATOG TIOALTN Héow web
Ta mepBallovta epyaciog TpPeEMeL va va gival TANPwG eEeAANVICUEVAL KAl va
umootnpilet tnv kwdikomoinon UTF-8
Oa npenel va umootnpilel Siemadn (User Interface) pe xprion texvohoyiag AJAX
Oa mpémel va uTtootnpilel TEXVIKEG Stapolpacpou poptou (load balancing)
Oa mpémnel va unootnpilel apyttektoviky vPnAng dtabeowpotntoag (Clustering) oe
OAa ta enineda
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O avadoxog Ba mpemeL va MopadwaoeL 0 EVTUTIN KAl NAEKTPOVIKH pHopdr), EyxElpidlo

XPAong ota eAANVIKA

H Slekmepaiwon Twv altnudatwy Ba MPEMEL va €VOL UTTOXPEWTLKA TIPOCAPUOCHEVA

oLudwva pe tov kwdika Asttoupyiag Tng lepdg MnTtpomoAng

Oa mpémel va uTtapxel Suvatotnta kaboplopol polou Bepatikol umeuBUvVou
Oa mpéEmel va uTtapxeL Suvatotnta kKaboplopol poAou xwplkol umeuBuvou
Oa PEMEL va UTIAPXEL SUVATOTNTA EVPECNG TWV ALTNUATWV

Oa TPEMEL va. UTIAPXEL SuvaTOTNTA XPONG POWV EPyacLwy yla TNV Slaxeiplon twv

attnuatwv (Workflow)

Oa MPETEL VAL UTIAPXEL SUVATOTNTA KOTOXWPNONG VEWV QLTNUATWY

Oa PEMEL va UTIAPXEL SUVOTOTNTA EMEEEPYATLOG KATAXWPNUEVWY AULTAUATWY
Oa mpemnel va umtapxel dSuvatotnta Slaypadnig KATAXWPNHEVWY ALTNHATWY

Oa TmpEMeL va UmApxel Suvatotnta Kotoxwpnong meplypadng tou OEpartog

TouAdylotov 250 xapaKtipwv

Oa TPEMEL val UTIAPXEL SUVOTOTNTA KATAXWPELONG OTOLXELWV EMKOWVWVING Kol

Slopovi g Tou TtoAltn

Oa mpéEmeL va uTtapxeL duvatdtnTa EVIagng TOU ALTHMATOG O TPOETUAEYUEVN AloTa

KOTNyopLwyv

OQa mpeEnmel va UTApxeL Suvatotnta eTAOYNAG EVOC N TIEPLOCOTEPWV TPOTMWV

ETKOWVWVIAG TNG lepAg MNTpOTIOANG e TOV TTOALTN amd Toug KATwOL:
0 SMS
0 E-Mail
0 TnAedwviki KAnon

Oa TpENEL va. uTtapxel dSuvatotnta SlaBaduLlong Tou alTthUATog 0 TOUAAXLOTOV 5

emnineda Baocel mpotepaLdOTNTAG

Oa Tmpénmel va UTApxel Suvatotnta  avtiotoiynong Twv  StoBabuicswv

TIPOTEPALOTNTAG UE CUYKEKPLUEVOUG XPOVOUG ETHAUONG

OQa mpEmeL va UTIAPXEL Suvatotnta ylo €AEyxoug opBotntag Kol avtiotowxn

gldomnoilnaon Xprotn TwWv KOTOXWPNUEVWY OTOLXELWV OE TIPOYHOTLKO XPOVO
Oa mpEneL va uTtapxeL dSuvatotnta yla EAeyxo eykupng dtevBuvong email,

Oa TPEMEL va UTApXeL duvaTtotnTa yla EAeyXo £YKupng €loaywync tThAedwvikou

aplOuou,

Oa MPEMEL va. UTAPXEL SuvVATOTNTA Yla EAEYXO CUUTANPWONG TWV UTIOXPEWTIKWV
nedlwv, onwc n mepypadrn tou mpoPAnuatog, n StevBuvon tou mMpoPARUATOC, N

KaTnyopLomoinon KA,

Oa TpETEL vaL UTIAPXEL SuvatoTnTa Yo EAeYX0 cUUTARPwonG tou mediou Tou email

otav €xeL eTtAeyel n emkowvwvia péow E-Mail,

OQa TmpEmEL v UTAPXEL SuvatotnTa yla EAEYXO OUMMARPWONG TOU Klvntol

TnAedwvou otav £xeL eTAeyeL n emkowwvia péow SMS

Oa TPETEL va UTIAPXEL SuvaTOTNTA Yla EAEYXO CUMMANPWONG TOUAQXLOTOV €VOG
tNAedwvikoL aplBpou (otabepol 1 Kvntou), epocov €xel ETUAEYEL N EMIKOVWVIA

HEOW TNAEPWVLIKAG KARONC.

Oa MPENEL va UTtapXeL SuvatoTnTa MaPAywYyn ¢ Hovadikol aplOpol aLtipaTog Kot

TNV ETUTUXNHEVN KOTOXWPLON
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Oa mpEMEL va UTtAPXEL SuvatoTNTA EVNUEPWONG TOU XELPLOTH YLla ETLTUXNHMEVN N

QTOTUXNMEVN ELOAYWYH ALTHHOTOC

Oa mpémeL va umtapxeLl duvatotnta ylo autopatn SpopoAdynon Katoxwpnuevou
QLTAMOTOG OTOUG apUOSLloUG HE BACEL KOTNYOPLAG KAl TOU OPYyaVOYPAUUATOG TG

lepdg MntpomoAng

Oa TPEMEL val UTTAPXEL SuvATOTNTA YL AQUTOMATN €l80molnon TwV XPNOTWV TNG
edappoyng, oTouc onoiloug £xeL SpopoAoynBel to aitnua, péow E-Mail /kot SMS
Oa TPEMEL val UTIAPXEL SuvaToTNTO YO QUTOUATN YVWOTOmoinon Tou Kwdkou

aLTHaTog otov moAitn péow E-Mail i/kat SMS, edpdoov to emtbupet

Oa mpemneL va undapxel duvatotnta o kAabs xpnotng va €xeL mpoofaocn Hovo ota

aLTrpaTa TnS appodlotnTag Tou

Oa mpémel va urtdpxetl Suvatdtnta yla utoBoAn attnudtwy ou Ba kataxwpouvTaL
and efwteplkolg, un €fouclodotnpeEvoug XPNoTeG, TLX. TOAiteG, Ba mpemel va
eAéyxovtal, va gykplvovtal Kal va KATnyoplomolouvial amnd €£0uclodoTnpeEVOUS

XPNOTEG, TPLV TNV TEALKA TOUG ELCOYWYH OTO CUCTNLLA.

Oa TPEMEL va UMAPXEL Suvatotnta TO UMOCUOTNHO EAEyXOU  QULTNUATWY
KaTaxwpnuévwy omo Onuoteg, va umootnpilel amokAelotikn Slaxeiplon Tou

QLTAMOTOG O€ TIPAYUATIKO Xpovo (record lock)

Oa TPEMEL var UTIAPXEL SuvaTOTNTA OVAIPEDNG, TNC EYKPLONG EVOC OLTAUATOG, TIOU
EXel kataxwpnBel amd moAitn amd tov xpnotn tng lepdg¢ MnTtpOmoAng mou Tto

EVEKPLVE

Oa TpENEL va umtapxel Suvatotnta ylo anodoxn altUatoc amd Xprotn UE okomo

NV emniAuon

Oa mpémel va undpxel duvatotnta opadomoinong MOAAMAWY ATNUATWY Tou

adopouv To iblo yeyovog

Oa mpEmeL va utapyxel duvatotnta umootnpleng tng Slaxeipltong opadomnolnpevwy

ALTNMATWYV oav €va aitnua

Oa TpEMEL va  UMApXeL OSuvatotnta mpootaciag opadomoinong ovopolwv

atrtnuatwy (m.x. artpata mou Ba emAuBouv amnd SladopeTIKA TUHHAT)

Oa mpeneL va umtapxeL Suvatotnta GIATPaAPIoHATOG AlTNUATWY BACEL KaTnyopiag
Oa mpeEneL va umtdpxel duvatotnTa eAEyXoU Kol tapakoAoubnong TG KaTtAoTaong

TOU altipatog, kad’ 6Ang tng SLApKeLOG TNG PONG ETAUONG TOU ALTAATOC

Oa mpémnel va datiBevtal poppec mov Ba epdavilouv Ta altrpaTa avaloya HE TO

BrAua tng pong mou Bplokovral.

Ta otolxela Tou attouvtocg MpEMeL va gival spdavr ko OAng tng Slapkelag g

pon¢ eMAUCNC TOU OULTAUATOG

Oa mpeneL va uTtdpxeL SuvaTOTNTA AUTOUATNG EVNUEPWONG EUTTAEKOUEVWV XPNOTWV
€VOC altiuatoc, péow SMS n/katl E-Mail, edv auto €xel kataotel eknpobsopo pe

Baoel tng Stapabuion tou

Katd tnv onueiwon oAokARpwong Tou alTAMOTOG amd Tov Xpnotn, Ba mpémnel va

xopaktnpiletal wg diekmepatwpévo f un (Aoyw aduvapuiag dieknepaiwong)

Kata tnv onpueiwon oAoKANPwWoNg eVOG QLTAHOTOG, TIPETEL VA KATOXWPELTAL OO TOV

XPNotn n andvinon tng lepdg MntpomoAng npog tov moAitn
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Oa TPEMEL va UTIAPXEL SuvOTOTNTA QUTOMATN; EVNUEPWON TOU TOALTN yla TtV
oAOKANpwoN Tou awtnuatog, péow E-Mail n/kal SMS, epocov €xel SnAwaoel OTL To

EMOUVUEL KATA TNV ELOAYWYH TOU OULTAUATOG

Oa mpeneL va uTtdpxeL SuvatdTNTA OL EVNEPWOELS TPOG TOUG TIOALTEG TToU adopolv
TNV OAOKANPWON QLTAMOTOG, VO EUNEPLEXOUV TNV €Mionun amdvinon tng lepdg

MntpomoAng

Oa mpemel va umdpxel duvatdtnTa va PNV ETMTPENETE Kapio enefepyaoia n

Slaypadr Twv apxeloBeTNUEVWY QUTNUATWVY

Oa TMPEMEL va UTIAPXEL SuvatotnTa va MapEXETAL AloTa altnUATwY pe duvatotnta
d\Tpapiopatoc Kat Taflvopnong BAcsL nUepOUNVIAG, KATAOTAONG KoL KATnyopLlog

Oa mpEMEL vau UTIAPXEL SuvaToTNTA VO TTAPEXETAL AloTa altnUATWY pE duvatotnta
SUVAULKAG opadomoinonNg Twv alTNUATWY PACEL NUEPOUNVIAC, KOTAOTAONG Kal

Katnyoplag

Oa mpémel va urtdpxel duvatdtnta va mapExeTal avadopd TwV LN OAOKANPWUEVWV

ALTNUATWV

Oa TPEMEL v UTTAPXEL SuvaTOTNTA VA TIOPEXETAL SUVATOTNTO TAPAUETPOTIONCNC
TwV amoteAeopdtwy TG avadopds Twv MR OAOKANPWHEVWVY  aALTUATWY,
XpNoLomolwvtog wg GIATpo TNV nUEPOUNVia KAl Ta TUAMOTA TTou adopolv Ta

altpota.

Oa TPEMEL VoL UTIAPXEL SuVATOTNTA VO TTAPEXETOL avadopd TWV OAOKANPWHEVWV

QLTNUATWV

Oa TPEMEL v UTTAPXEL SuvaTOTNTA VA TIOPEXETAL SUVATOTNTO TAPAUETPOTIONCNC
TWV  ONMOTEASOHATWY TNG avadopdc TwWV  OAOKANPWHEVWY  OULTNHUATWY,
XPNOoLomolwvTag w¢ GIATpo TNV nUEpPOUNVia Kal Ta TUARATA ToU adopolv Ta

altpara.

OQa TpEMEL va UTAPXEL SuVATOTNTA YLO OTOTLOTIKN ETLOKOTNGCN TWV TPOMWV

ETKOWVWVIAC TTou eTAéyouv oL toAlteg (SMS, E-Mail, kAm)
Oa mpemneL oL avadopEG va UmopolV va ektuntwOouyv

Oa mpémel oL avadopEG va UImopouv va anobnkeutouv oe apxeia tumou PDF, XLS,

CSV, RTF

Oa mpémel va umdpyxel duvatdtnta anootoAng pollikwv SMS otoug moAiteg mou

€XOUV KAVEL XprOoN TNG UTtNPECLOG

Oa mpéemel va umtdpxetl n duvatdtnta GATpapiopatog TG AloTag yLo TNV amooToAn
Tou poadikou SMS, Bdoel tng tomoBeoiag Tou ALTANATOG, TNV Katnyopia Kol TV

nuepounvia

Oa MPEMEL VAL UTIAPXEL N SuvatoTtnTa n KEVTIPLKA oeAlda ypadpnUATWY va TEPLEXEL TA

TIAPAKATW SUVAULKA:

o - YPAdN O TIOU VOL AITOTUTIWVEL TOV APLOUO TWV EVEPYWV ALTNHATWY avd
TOUEQ

o - YPAdN O TIOU VO ATTOTUTIWVEL TOV aPLOUO TWV EVEPYWV QULTNUATWV ava
vewypadLkn evotnta

o - YPAdN O TIOU VOL AIMOTUTIWVEL TOV ApLOUO TWV EVEPYWV ALTNHATWY avd
katdaotaon"

Oa mpémnel va umapxel dSuvatotnta ¢IATpou ota AMOoTEAECUATA TWV SUVAULKWV

ypadnuatwv
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Oa MPEMEL va UTIAPXEL TpooTacia tng evaiocBntng emkowvwviag tng ouvdeong Tou
xpnotn (r.x. login) pe SSL

Oa mpemel va UTAPXEL UTtOOTAPLEN TOAAMAWV Xpnotwv HeE OladopeTIkA
Swalwpata xpnong kat mpoéofaong

Oa MPETEL VO UTIAPXEL UTIOOTNPLEN OpAdwV XpNOTWV PE Kowva dikalwpata (groups)
Oa mpEMeL va UTtApXeL SuvatotnTa Xpriong cookies, WOTE 0 XPOTNG VA TIOPAUEVEL
ouvOedeévog yla peyalo SlaoTtnua 1 Katomw KAELoipatog tou browser, edv autog
To emBupel

Oa mpEMeL va uTtdpxel duvatotnta va eEUTNPETOUVTAL SIKTUAKEG UTINPECLEG TTPOG
O0Aoug toucg lepolg NaouUc¢ NG lepdg MntpomoAng kot Tapoxn OLadIKTUaKwWVY
NAEKTPOVIKWY UTINPECLWV ylat TN Slaxelplon eyypadwv OXETIKWVY HE TNV TEAEON
lepwv Muotnplwv (FTapwv, Bantioewv kAT) anod toug lepol¢ Naoug

OL NAEKTPOVIKEG UTtNPECieC Ba ALTOUPYOUV YO ETUAEYUEVEG EVOPILEC TNC lepdg MNTPOTOANG
pe Suvatotnta NAEKTPOVLIKAG UTTOBOANG althoswy yla tTnv €kdoon Adelag Mapou, Alaluyiou
Kall MoTomoLNTIKWY, KATOTILV SwPeAv gyypadrc oTn OXETIKI UNnpeaoia Kal tpoun0slag Twy
anmapaltnTwv Kwdkwv mpocBaong oto cvuotnua. la mpoofacn oOTtn OCUYKEKPLUEVN
umnpeoia o xpnotng Ba akoAouBel tnv emloyr "YmoBoAr NAEKTPOVIKWY ALTAOEWV".

A3.4.13 Acttoupyiky Evotnta «Awadiktuakry¢  MUANG  MoAwtiopou  lepag
MntpomoAng»

Y10 mAaiolo tou £pyou Ba avarntuxBel oAokANPWHEVOG SLASIKTUOKOG LoTOTOTIOG. MEow TOU
Stadiktuakol Lototomou Ba mapéxetat n duvatotnta avalntnong otnv  Pndlakn
BBALOOAKN TOU apXElOU PVNUELWV KAl EVAUEPWONG TOU KOLWVOU Yl T QTMOTEAECUATA TOU
€pyou. BaOLKEG QAT OELG VAL Ol ETIOUEVEG:

H avdAuon, o oxedlaouog kat n avantuén tou Stadiktuakol tomou Ba yivouv cupdwva
LLE TLG OIMALTNOELG TNG SLaKNPUENG Kol Ba KAKAUTITOUV TIG OXETLKEC AVAYKEG TOU €PYOU.

O &uadiktuakog Lototonog B umootnpillel apyLTEKTOVIKN n-tier, Ba mpoodépel
Aettoupykotnta content management kot Oa Stacuvdeetal pe to cuoTnua dltaxeiplong
PNOLOKWY AVTIKELLEVWV.

Ot Aettoupylec/unnpeaoieg mou Ba mapéxovral Kot €AAXLOTO £(val Ol EMOUEVEC:
- NpooBaon otnv Yndrakn BLBALORKN mou Ba SnuoupynOel

- Awoxeiplon meplexopévou

- Awxeiplon aocdpalelog

AuvoToTnTa EVOWHATWONG TPOoBETWV edapUoywyV / UTINPECLWY 0TO SLASLKTUOKO TOTO,
evOeIKTIKA edapUoyr OVOKOWWOEWY, Onuoupyia nAekTpovikwv newsletters /
TEPLOSIKWV K.ATL.

YrootApen SiyAwoowv dtemadwv (EAANVIKA kat AyyAkd)
NpocBaon otnv Wnorakn BiBALoOAKN
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Oa TOPEXETAL MNXAVIOMOG amAnG Kol oUvBetng avalitnong MHEOW Suvaplkwy
avalntolpwy nediwv ota tekpunpla tne BLBALodnAknc kat ta petadedopéva Toug

Oa mapéxovral duvatotnTeg aAmoBAKELONG TWV AMOTEAECUATWY TNG avalntnong,
avalAtnong oTta ANMOTEAECUATO KL TIPOCWTTOTOLNUEVNG avalnTnong

Oa mapéxetal duvatotnTa  SLOXELPLONG LTNUATWY XPNOTWV, OMWC N AVAKTNON TOu
OUVOAOU 1 HEPOUG TWV TEKUNPiLwY o€ apxeia uPNARG avaiuong

H Swoouvbeon pe to olotnua Swaxeipong t™¢ PYndakng BiBAoBnkng Ba eival
Sladpavnc otn Aettoupyia tou SlaSlKTuakoU TOMOU, TLX. TO TIEPLEXOUEVO TNG

BBALoOAKNC Tou cuothuatog Ba MoPOUCLAlETAL OTOUC XPNOTEC WG MEPOC SUVAUKWVY
oeAibwv Tou témou

Awaxeipion Neplexopévou

H Aettoupyia tou Lototomou Ba umootnpiletal amd £tolpo Content Management
System

OQa mpémel va yivetal eloaywyn Kot evomoinon OSopnuévng i kat adountng
mAnpodopliag amno nnyEg neplexopévou onwe to MS Office, oeAideg HTML, apxeia XML,
Bdaoelg AebSopevwy K.ATL.

Oa npenel va avadpEpovtal oL Tpomol Staouvdeong e Baoelg Asdopévwy
Oa mpETEL va UTIAPXEL SuvapLK €kdoon Kol cUvBeon TwV LOTooeA IS wVY

Oa TPEMEL va UTIAPXEL EVOWUONTWHMEVN oavalntnon O€ OAO TO TEPLEXOUEVO TOU
LOTOTOMOoU, KaBwc Kat avalntnong eAeVBEpPOU KEWWEVOU OTA EAANVIKA

Oa TPEMEL VA UTTAPXEL OLUTOUATOC UNXAVIOUOC Eloaywyns — €ykplong, &nuocieuong,
AVAVEWONG, ATMOPAKPUVONG TIEPLEXOMEVOU 0TO SLASLKTUAKO TOTIO

Oa TpEMel va umapxel duvatotnta Onupoocisuong meplexopévou pe Suvatotnta
avayvwong amd OAouC TOUG ETILOKETITEG TOU LOTOTOTOU N VLA OUYKEKPLUEVEG OUASEC
XpPNOTWV

Oa TPEMEL va UMOOTNPL(ETAL OQUTOUOTOTOLNMEVN EVOWUATWON TIEPLEXOUEVOU TIOU
UTTOPEL VA TIPOEPXETAL OO TPiTa cuoTHUATA

Oa mpémeL va uTtdpxeL SuvatotnTa AVTOAAAYAG TIEPLEXOUEVOU HE EEWTEPLIKA CUOTAMATA
HEow TeXxvoloywwv SOAP/XML/UDDI/WSDL, kaBwg Kal EVOWHATWONC EPapUOYWY HECW
umootnpEng Plug-ins, umootnplEng web services, K.AT.

IxeSLAOMOG Kot Avamntuén

Oa TPEMEL va UTIAPXEL eviaio Kal Tapapetponolollo interface mou Ba akoAouBel
OUYKEKPLUEVN YpadLoTikr Ppopua, pe xprion npooxedlaopevwy dopuwy, templates kot
style sheets

©a akoAouBouvtal oL EMOUEVEC BACIKEC APXEC:
- Ouotooe)ibeg Tou LoTOTOTOU Ba £lval 0paTEC 0TNV 000V TOU UTTOAOYLOTH XWPILG va

amatteitat KUALoN
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- Ou oglibeg, mou amattouv KUALon, Ba meplExouv éva cuvdeopo “Emiotpodn otnv
kopudn”

- Ta avtkeipeva mAdonynong Oa Bpioketal og €va otabepd pEPOG EEXWPLOTA Ao TO
KaBapo meplexouevo

- Hopykn oeAiba Ba gival Stabéoiun amnod kabe aAAn scwTtepLk oeAlSa TOU TOTTOU
- Ta links Ba cuvobdeUovtal amno neplypadikolc TiTAoug Omou auTo gival Piktod

Oa mpeEneL va uTtApxeL N Suvatotnta eUKoANG Kat katavontng (self intuitive) mAonynong
yla 0Aou¢, cuUMEPAAUPBAVOUEVWY KAl ATOUWV HE ELOIKEC OVAYKEG. Oa KAAUTTETAL KAT
€AAXLOTOV N XpnNoTIKOTNTA TIou Teplypadetal oto Web Accessibility Initiative (WAI)

Oa mpémel va umapxel n duvatotnta umootnpEng twv mAéov Sladedopévwv web
browsers

Oa mpémel va uAomotnBel SuVaLKOC XAPTNG TNG TUANG (site map)
Ot LotooeAidec Oa SiatiBevtal kot og ektuntwolpn popdn (printer friendly version)

Oa mpeEneL va umdpxel duvatdtnTa mMapPaKoAoUONOoNG OTATIOTIKWY OTOLXELWV Xpriong,
doOpua emikowvwviag kat FAQs

To ocvotnua mou Ba avamtuyxBel oto mMAaiolo tou €pyou Ba pmopel va umootnpifel
evOeXOEVN SLELPUVON TWV TIOPEXOUEVWY UTINPECLWY HEANOVTLKA

Ateukplvietal OTL TOGO 0 €EOMALOMOC, 600 Kal TO 0UVOAO TOU AOYLOULIKOU £dapOywV ToU
Ba mpoodepBOei, Ba mpooappocOel MARPWE OTIG ELOIKEG QUMALTAOELS KAl OTn CUVEXELX Oa
1e0el og mMANPN Kat kaAnR Aettoupyia. Eniong, Ba mpémnel va npoodepOel yla 1o cUVOAO TOU
€€OTALOMOU Kal Tou AoylopikoU OAn n amapaitntn tekunpiwon (eyxelpidia daxeiplong kot
XPNong) o€ €vtumn N NAEKTPOVIKA pHopdn.

Npodiaypadég Emunédov NMNapouciaong

‘Eva amod ta onUovTKOTEPA TUAATA VOGS MAnpodopLlakol CUCTAUATOC Elval n Tapouaciacn
TOU TPOG ToUG SLADOPEG CUUMETEXOVTEG XPNOTEG Kol Slaxelplotég. H diemadn xprnotn —
HEow TNG omolag Oa yivetal n mapoucioon Tou Baclkol MEPLEXOUEVOU TOU GUOTAOTOC KOl
n aAnAenidpoon pe 1o xpnotn - Ba mpémnetl va sival KatdAnAo oxedlaopévn wote va
ETUTPETEL OTOUG XPNOTEG Vo 0€LOTIOL)OOUV TO GUVOAO TWV AELTOUPYLWV TOU CUOCTHUATOC,
SL0popETIKA TO cUOTNUA KIVOUVEUEL VO LNV ELVOL AELTOUPYLKO.

Npodiaypadéc Aienadpng Xpnotn

1o ovotnua mou Ba avamtuxBel oL xpriotec Ba mpémel va €pyxovral o emadn UE TO
ovotnUa pEow TtNG Sladlktuakng mMUANG, n omoia Ba mpeémel va okoAouBel Tig €€nc
oXeOLAOTIKEG APXEC:

o lpadwkn diemadn xprnotn: To meplBailov epyaciog tou xprotn Ba eival mAnpwg
vpadko (GUI) xpnolpomolwvtag OAa T YWWOTA XapOoKTNPLOTIKA (rmovTikl, apabupa,
HEVOU AELTOUPYLWV, KOUUTILA AELTOUPYLWY, ALOTEC ETULAOYNG KATT).
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o Alenadn Baolopévn os texvoloyieg Atadiktuou: OAeg oL Aettoupyieg Ba mpénel va
npoodépovtat pEocw web interface, evw n OSlemadn Ba mpemel va avamtuyBel
XPNOLLOTIOLWVTOG TIG TEAEUTALEG SUVATOTNTEG TWV TEXVOAOYLWYV Slemadwy, Le Bdon tnv
texvoloyia AJAX. H mpooPacn Ba mpemel va eival ePIKT LECW TIEPLOCOTEPWY TOU EVOG
and ta eupéwg Sladedopeva mpoypaupata mAonynong oto Awadiktuo (Internet
Explorer, Mozilla Firefox, Opera, Apple Safari kAm) xwpl¢ va amatteital emnutAéov
eykataotaon edappoywv He e€aipeon edappoyEC TOU  EmMaAuéAvouv TN
AELTOUPYLKOTNTA TWV TPOYpOppATwY TAonRynong (plug ins). Oa mpémel emiong va
UTIApPXEL TANPNCG cupPBatotnta pe ta npotuna tou WWW Consortium (W3C) énwg CSS,
HTML 4.01, XHTML 1.0 KA.

o Awdaveia: H dtenadn xpriotn Ba mpEMeL va KPUBEL aO TOUG XPHOTEG TLG TEXVIKEG
Aemtouépeleg Tou TMAnpodopLakol CUCTAUATOG,.

o 2uvemela: H dtemadn xpriotn Oa npémel va €xeL eviaia oxedlaotikn dphocodia wote
va punv pnepdevetal o xpnotng. Autd adopd TOCO TN XPAOoN KOWNG XPWHUOTLKAG
TMAAETAG OCO KAl TN XPAON KOWWV CUUPBOALOUWY yla OUOELSELG KAl TIAPOUOLEG
Aeltoupyiec.

o Anokplon: O xpOvog amokpLlong Tou mMAnpodopLlakol cuoTHUATOC Ba PEMEL val €lval
0 gAAXLOTOG SuVATOC, WOTE O XPHOTNG VA NV avayKaletal va Kottalel tTnv 06ovn tou
UTTIOAOYLOTH] TIEPLUEVOVTAC TO  OTMOTEALCHOTA. 2TNV  Tepimtwon XxpovoBopwv
AELTOUPYLWY, 0 XPNOTNG Ba TIPEMEL VO EVAUEPWVETOL HE KATAANAQ OMTIKA pEoa OTL
Bpioketal o €e€€ENEN emefepyaciat wWOTE va PNV VOMiosl OtL To olotnua dev
amokplveTal.

o Movadwko onueio el06dou: H Swadiktuakny mUAN Oa TPEMEL va OMOTEAEL TO
HovadIko onueio €10060u yla OAEC TIG POODEPOUEVEG UTINPECLEG (avaloya He Ta
Sikawpata mou €xouv oplotel). Xtnv Kevipikn XeAiba tng Awadiktuakng MUAng Ba
UTTAPXEL ELOLKOC OUVOECHOG TTIOU Ba TIPOTPETEL TO XPrOTN VA ELCAYEL TO OVOUA KAl TOV
KWKo mpooBaong. Me tnv moTonoinon ¢ TauToTNTAC Tou Xpnotn Ba emitpénetal
TMA£oV ol TPOoBaon OTIC avAAoyeG UTNPEoLeC (single sign-on) xwplig va amatteital n
TioTonoinon Tou Xpnotn yla kabe unnpeoia Eexwplota.

o Duwkotnta: Otav oxebildletal n diemadn xpriotn Ba npemnel va Aappdvetat undyn
OTL ameuBUVETAL 0 OAEG TIG KATNYOPLEG ATOMWY, aKOUa Kal ekelvwv Tou Sev eival
efolkelwpéEVOl PE TNV TEXVOAOoyia. Oa mpemel va kataPAnbesl mpoomdabela TO
niepBarlov epyaciag va givat 660 to Suvato To amAd ot XPrion Kal vo TipoCcooLAlEL
otov peéyloto Pabud pe desktop edpoapupoyeg, umootnpiloviag drag and drop
AeLtoupyleg KaL avavéwaon MePLEXOMEVOU Xwpig emavadoptwon ceAibwv.

o MpéoPaon ya AMEA: Eival wdlaitepa onpovtikd n Siadiktuaki TUAN va givat
OXEOLOOUEVN HE TPOTIO TIOU VOL ETLTPETIEL TNV TIPOCPACN OE ATOUA LUE ELOLKEG AVAYKEG
(AMEA). T to AOyo autd Ba mpemeL va UTIAPXEL CUPUOpdwWon UE TG odnyieg Tou
nipotuntou W3C/WAI Web Content Accessibility Guidelines 2.0 touAdylotov o€ eninedo
oUUHOpdwong Level AA

Npodiaypadic Emunédov Epappoywv
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H mAatdpoppa mavw otnv omoia Ba avamtuxBel n mUAN MpPEMeL va amoteAsl AOYLOUKO
avolxtol Kwoka. Oa mpemel va Tpoodepel eEeAlyEVEG AettoupyLkoTnTeg Slaxeiplong
Tieplexopévou (content management) Kot mOPOXNG EEATOULKEUUEVNG AELTOUPYLKOTNTOG OE
kaBe xpnotn.

Edappoyég Etdonoinong kot Evnpépwong

OL unnpeoieg eldomoinong Kol EVNUEPWONG AMOTEAOUV HLla LOVOSpOUN ETLKOLVWVIA Ao
TOUG OSLaXELPLOTEG TNG NAEKTPOVIKAG TWUANG TIPOG TOUG ETILOKEMTEG. Oa TPEMEL va
nepllappavouy ta akdéAouba:

HuepoAoylo (calendar) pe TIG KUPLOTEPEC NUEPOUNVIEG KATA TG omoieg Ba AdaBouv
XWPO ONUAVTIKA yla TNV lepd MntpomoAn yeyovota, He €udacn o€ autd Tou
adopouv o€ BEPATA NAEKTPOVIKNG CUUUETOXNG.

Néa-Elbrioelg (news). O moAitng Ba TPEMEL va EVNUEPWVETOL YLoL TA ONUAVIIKA
yeyovota Kat TG 6N 0eLg mou adopoulv tn Asttoupyia tng lepdg MntpdmoAng.

Edappoyn NAnpodoplakng YrootnpEng Xpnotwv

Y& OOEC TIEPUTTWOELG amatteital, ta epyaieia Ba mpémnel va urtootnpilouv context sensitive
uTooTNPLEN TPOC ToV XpHotn, N omoia Ba meplapBavel OxL povo odnyleg yla tTnv xpron
TwWV epyoAeiwv, aAA KoL OUVIOHO EVNUEPWTIKO UALKO OXETIKA HE TO B£pata Tmou
Bpiokovtal uTtd emefepyacia ava mepiotaon. Oa dnuloupynBel £€toL pia Baon yvwong n
ornola Ba unootnpilel opllovVTLA TOUG XPOTEC KATA TNV NAEKTPOVLKA TOUC CUMUETOXN OTLG
Sadikaoieg.

Npodiaypadég Emunédouv Asdopévwv

To cvotnua tng Baong dedopevwy Ba TpemeL va xapaktnpiletal and taxluTnta, cuvoxn,
otaBepotnTa Kal eUKOAla oTnV gykatdotacn. Ta AAXLOTO ATALTOUEVO XOPOKTNPLOTIKA
Tou gEunnpetnth Baong dedopévwy sivat:

Avefaptnoia ano mhatpopua: Oa mpenel va eival StaBEatpog yla tnv mAsoPndia
TwV AELTOUPYLKWV OUOTNUATWYV TIou Xpnotpomnotovuvral onNuepa,
ouvpnep\apfavopévwy tTwv 1o dnuodAwv and autd. EmumAéov, mpémnel va sival
duvatr) n ouvdeon TOU ME TO UTIOAOUTO CUCTNUA XPNOLULOTOLWVTOG OXESOV
omoladnmote YAwooo POYPAUUATIOUOU.

AlaxwpLoPOG pnxovng amoBnkeuong amd tov Kupiwg e§umnpetnt €T0L WOTE O
XPNoTnG va umopel va emAé§el mola pnxovr anoBbrnkeuong Ba xpnoLUOTOoLoEL
avaloya pe to av n edappoyn Tou amaltel EAeyxo Twv cuvaAlaywv e tnv Bdon
Sdebopévwy 1 OxL kal va kepdioel elte oe aodpalela, ite og TayvuTnTaA.

EvuéAikto ovotnua  aoddielag Kkat umootnplén  TPwWTokOAAou  SSL yla
Kpumttoypadnon Twv Sedopevwy.

Query Caching wote va auvéavetal n anodoon epwtnUATwy Tou uTtofaliovral
ouxva otn Baon dedopévwy.
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AvalAtnon kot xpnon eupetnpiwv oe mARpeg keipevo (Full-text indexing and
searching) yla anoteAeopatiky avalntnon Aé€ewv katl GpAcEwV HECO OE KELEVO.

Ynootrpl€n ouvoAwv Yapaktnpwv He TANRpn umootnpin Unicode &edopévwv:
Entiong Suvatotnta anobrkeuong eSouévwy o SL0POPETIKEC YAWOOEG.

Yrootrplen YMogpwTNUATWY MopEXOVTaC LEYOAUTEPN eVeAEia yLa TN ouyypadn To
QTOTEAECUATIKWY KOl ATOSOTIKWY EpWTNUATWY TPoG T Bacn dedopévwv.

Taxutnta, alomotia kat eukoAia otn xpron.
Texvoloyia avolktol Kwdika

Avvototnta Xpnong o€ TOAUETINEdN OPXITEKTOVIK WOTE va elval duvatn
evowpatwon oe Client/Server | o 3-tier apyITEKTOVIKEG, Omou n Baon Sedopcvwy
elvatl aveéaptntn anod tnv unoloutn epapuoyn.

Anowtioelg AopaAeiag

Mo TNV KAAUYN TwV AELTOUPYLKWY OVAYKWY CUYXPOVWY cuoTnudtwy MAnpodopikng mou
aglomololv TIg texvoloyieg tou Internet, eival emiBeBAnUEVN N AVILLETWTILON ULAG OELPAG

arnd npokARoELs ou adopouv TV aohAieLa.

‘Etol, Ba mpémet va AndBolv urtdPn mopayovieg OMWG:

e H mpootaocia Twv svaioBntwv dedopévwy, TOoo Katd tn Slakivnor Toug mavw amo
10 8IKTUO, 600 Kal KOTA TNV armobrKeuor) Touc og Kamolo Baon Asdopgvwy

e H mwotonolnon TtnNg TAUTOTNTOC TWV XPNOTWV TWV TIOPEXOUEVWY UTnpeclwv /
epapuoywv (authentication), wote autol va eival avayvwpiolpol yia AoOyoug
amodoonc SKaLwUATWY MPOaPBacnc Kot Kataypadrc Twv eVEPYELWV Toug (auditing).

e Hedappoyn amoTEAECUOTIKWY TIOALTIKWY 0l0PAAELAC YLt TOV EAEYXO TNG IpooBacng
TWV XPNOTWV OTIG epapuoyEC Kal Ta dedopéva (authorization) pe Baon cuykekpLpUéva
Sikawpata kat og ToAAmAQ enineda.

* H guKkoAla KEVTPLKOU gA€yxou Kal Slaxeiplong OAWV TWV UTNPECLWV aoPAAELOG TTOU
SlatiBevtal anod tnv mAatdhoppa TEXVOAOYIKNC UTTOSOUNG KoL TG EPpapUOYEC, AN Kall
TWV XPNOTWV KL TWV SIKALWUATWY TOUC, aveEAPTNTA Ao Tov aplBuo Toug.

e H eukoAia uAomoinong edappoywv oL omoieg Ba aflomololv OAEG TIC UTINPECLEC
aodpalelag mou dlatiBevrtat amno tnv MAaTHOpHA TEXVOAOYLKNG UTTOSOUNG.

e H xprion avolktwv mpotUMwv acddAelag Kol n motonoinon tng mAatdopuag
TEXVOAOYLKNG uTtodopung amd Slebveig opyaviopolg pe ta AEov poodata Kpltipla
aocdalelag.

H aflomoinon cluyxpovwv TeXVOAOYLWV KoL APXLTEKTOVIKWY aoddAelag oe eminedo

Sdwctuakou géomAlopo kat hardware

Texvikad Xapaktnplotika Avantuéng kat Asttovpyiag tng MUANG

1. H apyttektovik Oa mpémel va eival avolktr, wWOTE va €ival €UKOAA EMEKTACLUN

(expandable) pe tnv évvola TnG UKOANG EVOWUATWONG EMITAEOV AELTOUPYLWY /UTINPECLWV.
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2. Na v avamtuén tg MNUANg sival emBupunto va xpnotpomnotnBel Aoylopikd avolytol
Kwdika, avayvwplopevo dleBvwg to omoio va pnopel va aflomolioel AOyLoULIKO OXECLAKWY
Baoewv Aebopevwy tumou SQL, yia kaAutepn Staxeiplon peyahou oykou SeSopEVWY.

3. H NUAn Ba npémel va oxedlaotel kat Asttoupyel mMARpw¢ oe web-based mepBdAiov, wote
OL XPNOTEG Vo €XOUV IPOSPBacn o€ OAEG TIG UTINPECLEG TNG LECW GUAAOUETPNTH.

4. EmutAéov, n ulomoinon Tou cuothpatog Ba TpEmeL va gival cupfathi pe Ta clyxpova
npoTUTIa UAOTIOLNONG Yla To web pe otoxo tv e€aoddAlon tng MANRpoug cuppatotntag Ue
TOUG TIEPLOCOTEPOUG OUYXPOVOUG GUAAOUETPNTEG.

5. H oxediaon kat uhomoinon tng MUANg Ba mpemel va e€aodalilel T cuvtipnon tng, e
XPNonN KAt@AANAwV TEXVIKWVY TIou Ba EMLTPETOUV TN YPryopn Kal EUKOAN evnuéPwon Kal
QVTLKOTAOTAON TOU TIEPLEXOMEVOU, TNV adaipeCN TIEPLEXOUEVOU TIOU KPLVETAL EEMEPACUEVO
KA. Qmd TO TPOOWTIKO TWV UTNPECWV NG lepdg MntpdmoAng (pe KatdAAnAn
ekmaidevon)

6. Oa mpenel va Slaodadiletal n ocwoth epdavion OAWV TWV XOPOKTAPWVY KAl TWV
Aatwoyevwv addaBntwv (mAnpng umootipn Unicode) kaBwg Kol va mapEXETal oTtov
XPNotn HeE gpdoavh Kal Kotovontd Tpomo n emiloyr YAwooog os KaBe otooeliba, He
SuvatoTnNTa HETAMTWONG OTNV avtiotolyn LotoosAida os omoladnmote amd TIC YAWOOEC
emloync. H € apxnc umootnplEn eAANVIKNG Kal ayyALKAG YAWOoOG Elval UTIOXPEWTLKA.

7. Oa npenel va Stacdpailotel n SlalettoupykotnTa He to cvotnua Eviaiag avalntnong
OTLG UTtNPEGLEC TNG MNTPOTOANG oTo omolo Ba untdpyel apeon mpooBoacn HECw KATAAANANG
dopuag kat elkovidiou avalitnong os epdavr B£on tng oeAidog utodoxng.

8. H NUAN Ba mpénel va umtootnpilel Tautoxpovn mpocBaocn and moAAoU¢ XproTec, Kal Oa
TMPEMEeL va ival ouvexw¢ Slaboun oe Wlaitepa auvénuévo aplbuo xpnotwv (6ev Ba
UTTAPXEL TIEPLOPLOKOC HECW aSELWV XprRong).

9. H oxediaon t¢ MUANng Ba mipemel va SLeEUKOAUVEL TNV MPOCPRACIUOTNTA ATOUWY UE ELOLKEC
avayKeg. Na tov okomo auto, To meplfallov Ba mpémel va akoAouBnBoUv oL OXETIKEC
odnyieg kat mpotuna (Web Accessibility Initiative, http://www.w3.org/WAI/).

YnoovUotnua Eviaiog avalitnong o€ OAEC TIC UTINPECLEC TG MNTPOTOANC KoL EVOTIOLNUEVNG
eUPAVIONG TWV ATIOTEAECUATWV.

Zta mAaiowa tou Epyou n MntpdmoAn emBupel tnv avamtuén €0WTEPLKNG KNXAVAG
gvomnolnuévng-opoomnovdng avalntnong (federated search) ota meplexopeva Tou KEVTpLKOU
AmoBetnpiou tnG.

H diemadn xpnotn ywa tnv avalntnon Ba evowpatwOdei i Ba eival Staocuvbedepévn e tnv
KEVTPLKA oeAlba tNG MntpomoAng. O xpnotng Ba €xeL TNV SuvatotnTa EMAOYNG TWV TTINYWV
mAnpodopnong peca amo pia Alota, avalntwviag 1o emBupntd yla autov UvAkod. Ta
anoteAéopata tng avalntnon¢ Ba eudavilovtol oe pla oeAiba, CUYKEVIPWUEVA ava
unnpeoia, 6paon, Aettoupyia A mMAnpodoplakn mnyn.

H Aettoupyikn Sopn tng evomolnuevng avalntnong Ba emTpEmneL 0Toug TEALKOUG XPHOTEG va
dwoouv gpwtApata mPog MOANATAEG TINYECG, OMwe To PNdLakd UALKO, TV LotooeAida, Tov
KATAAOYO, Kal T NAEKTPOVIKEG UTNPECIEG €TOL WOTE va PNV  avaykalovrol va
evaAlaooovtal petal dtadopetikwy demadwv ya Tnv idla avalntnon. Ta anoteAéopata
Ba mapouoialovtal opadomonpueva avaAoyo e TNV TNYA amo Tnv omnoia mpoEpyovial
Xwplic dumhoeyypadEc.
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H g€eAlypévn autn pnxavn avalntnong, 0a mpémnet va unootnpilet dteBvr mpwTtokoAAa Kalt
npoTUTa Tou  epapuolovial oTo Xwpo TNG avaktnong mAnpodoplwv péow Stadiktuou,
kaBwg kot va ocuvdudlel xapaktnplotikd vPnAwv embdoewv otnv avalntnon Kat tnv
napoucioon Twv amoteAeopatwy. MNapdAAnAa to cvotnua avalntnong Ba Slabetel
HNXAVIOUO CUYXWVEUONG TTOPOUOLWY AMOTEAECUATWY Kal Taglvounong elte pe tn ocuvadela
TOUG WG TIPOG TNV avalntnon, eite pe aApafntikn eite Pe xpovoAoyikr oelpd. Ma va yivel
edLKTA N MAPOXN TG UMNPEciag eviaiag avalitnong o€ OAeg TG mNyeg o avadoxog Oa
TIPETEL VA UAOTIOLNOEL VAV UNXOVIOUO avtlotoixlong twv nediwv petafd twv dtadopwv
OXNMATWV HeTOOESOUEVWYV TIOU XPNOLUOTIOLOUV OL TINYEG SedOEVWVY.

MapAdAAnAa €KTOC Ao tnv SuvatotnTa Evomolnuévng avalntnong oL Xpnoteg Ba pumopouv
péoa amd tnv kevipkky Slemadn avalitnong va eviomilouv pOVOo TNV UMnpEcia, TN
Sdpaoctnplotntal — evotnTa [ TNV TNYR TIOU Toug evlladEPEL KAl OTNV OCUVEXELD va
kateuBuvovtal oto (6lo meplBdAlov avalitnong mou auth MpoodEpEL.

ArAn avalntnon pe xpnon Aé€ewv KAsldlwy - os oAa ta meptexopeva (full text search). Ot
XPNOTEC HEoa amo pia arAn Stemadr Ba divouv Tig Aé€elg KAWL TTou Toug eviladEpouv.
H amAn avalntnon Oa yivetal os 0Aa ta Sedopcva pe duvatotnta enthoyng yla Stakplon n
oxL os Baon 6edopévwy, oxnua n medlo. Itnv mepimtwon auth amalteital n vmopén
UNXOVIOHOU €TIAEYOUEVNG €UPETNPilaong mTou Ba eupetnpldost OAa ta InToUpEevVa
bebopéva. H dtadikaoia avalitnong Oa evtormilel Ta oTolXela TOU TEPLEXOUV TIC AEEELG TNG
epwtnong. H mpooBacn oto Pndlakd UAKO Ba eAEYXETOL OO TO UNXAVIOUO EAEyXOU
MPOOoBaONG Kol TAUTOTOLNGNG XPNOTWY OTAV 0 XPHOTNG ETILXELPNOEL TTIPOOBACN OTO UALKO.
Aopnpévn avalntnon pe amAn kot ouvBetn diemadn (structured search)
To apxtké BApa otnv Stadikacia tTng Sounuevng avalntnong ivat o Xprotng va emmAEEel
Vv tnyn (A TG mny£g) otig omoieg Ba yivel n avalntnon. Adou eviomnioet TI¢ GUAANOYEG TTOU
Tov evlladEpouy, Ba eTNEEEL QUTEG OTLG omolec emBupEL va yivel avalTnon. 2Tn CUVEXELa
Ba pumopel va Swaoel tn A&€n (N Tig Aé€elg) mou tov evdladépouv. O unxaviopog dnuoupyiag
TWV gpwtrnoswv ocuvdualel avtopata pe AND tig Aé€elg tng mpotaonc avalntnong. Kabwg
Ta dedopeva punopet va Bpiokovtal oe Stadopa cuotipata Bdoswv dedopévwy, amatteitatl
pLa evéilapeon dopkn povada (module) petal tng Stemadnig avalitnong KoL Twv TNywv n
orola:

* Oa petaoynuatilel TNV EMEPWTNON TOU XPHOTN OE TIPOCOPLOCHUOVEG EMEPWTHOELG

yla 60€G TINYEG €xouv eTUAEXOEL,

* Do PowOEeL TLG EMEPWTATELG AUTEG OTOUG OVTLOTOLXOUG NXAVIOOUG KO,

e Oa emotpedel Lo eviaio amavinon TPOG TO XPHOTN OCUYXWVELOVTIAG TLG

anavinoeLg Kabe mnyng.
H olUvBetn Siemadn avalntnong Ba kdavel xprion twv Aoyikwv (Boolean) teAeotwv: AND,
OR, NOT, evw mapdAAnAa Ba divel tn duvatdtnta avalitnong ¢paong ota ePLEXOUEVA.

H mAatdoppa mavw otnv omoia Ba avamtuxBel n mUAN mpémnel va anoteAel AOyLOULKO
avolxtou Kwolka. Oa TpPEMeL va TPoodEpel eEEALYUEVEG AELTOUPYLKOTNTEG Slaxeiplong
Tieplexopévou (content management) Kot mOPOXNG EEATOULKEUUEVNG AELTOUPYLKOTNTOG OE
KaBe xpnotn.

MapakATW mopAaTiBevTaL Ta ONUOVTIKOTEPA XAPAKTNPLOTLKA TTOU aTaltoUVTaL:

ZeAida 49 and 86



Ataknpuén Ataywviouou:
«Avartuén Ynelakwv unnpeatwy yio thv lepa MntpomoAn Kubwviac kat Amtokopwvou» (MIS 494184)
Mépog A: Avtikeiuevo kat Mpodtaypapég Epyou

. Avefaptnoia amnod to cuotnua dtaxeiplong Baong deSopévwv.
. Kevtpwkr tauvtomoinon xpnotwv (Single Sign On) kat urtootrptén LDAP.
o Mpoowplvry amobnkeuon meplexopévou (Cacheing): O e€eAypévog

HNXaviopog cacheing, Oa emitpenel taxuTePn €EUMNPETNON OLTNUATWV.

. Avvatétnta Snuoupyiag ocuotadag (Clustering - Cloning): Auvatotnta
EYKOTAOTOONG OE TEPLOCOTEPA OO €val PNXAVAUATA, yla katavoun doptiou Kot

acdaléotepn Aettoupyia.

. AutOpaTn  EYKOTAOTOON VEWV  AETOUPYLWV XWPLG va  amatteitol

enavekkivnon n dltakomn tng AeLtoupyilag Tou CUCTAUATOG.

. Alaxelplotikd gykataotaong edpappoywv: Yrapén web-based Staxelplotikou

yla TV gykotdotacn Kat puBpLon VEwWV ebapoywv.

. Avvatétnta tou Slaxelploti ywa dnuoupyla VEWV Kol UETOTPOM R
Swaypadn umapxoviwv oceAibwv, edpapupoywv kKat Bepdtwv eguddviong xwplic

Sdlakormn Tng AeLtoupyiog Tou CUCTAUATOG,.
. Emloyn moAuyAwooiag yia 0Aeg TG Stabeoipeg epapoyEG.

. Euxpnoto, avoltd cuotnua Slaxeiplong tng epdaviong tng MUANG (theme

management) pe Suvatotnta enefepyaciag Kal mpooOnkng VEwvV Bepdtwy.

. MANpw¢ Asttoupytkn Slaxeiplon xpnotwy Pe opASeC, pOAOUC KOl OVOAUTLKO
KaBoplopo Sikalwpatwy mpooBaong yla kabéva and autolg, o emninedo oeAldwy,

opadwv oeAibwv Kat epappoywv.

. MANpec ocvotnua Slaxeiplong meplexopévou, duvatotnta amobnkeuong
TiepleXopévou o Baon dedopévwy 1 oto file system, €éAeyxo ekdooswv (versioning),
eloaywyn petadedopévwy, Suvatotnteg OSlaxelplong apxeiwv Kal KATOAOywv
(6nuwovpyla, emetepyaoia, Staypadn) kal evowpatwpévo WYSIWYG (What You See

Is What You Get) HTML Editor.

. Avvototnta evowpdtwong edpoppoywv  (portlets) kot  epyaleiwv

nNAektpovikn¢ StaBouAsuonc.

. Avvototnta evowpatwong aAMwv web sites | pEpog autwyv £ite wg protlet
elte péow internal frames. O xprjotng Ba pmopei va &L auta ta sites xwplic va puyeL

armnd To site Tou portal.

. AvolXT} OPXLTEKTOVLKA TNG TIUANG KOl UTtooTAPLEN yla OAa ta kablepwpéva
MPOTUTA, WOTE va elval edkty n €UKOAN avamtuén Kol EVOWUATWON VEWV

edpapuoywv e tn popdn twv portlets.

A3.4.14 Aewtouvpyiki Evotnta «Edpappoyng Kovwvikwv Yrinpeolwv»

Jto TmAaiolo TNC Aswtoupylog TwV KOWWVIKWV OSopwv, Inteltat n avamtuén &vog
e€eldikeupévou MAnpodoplakol JUCTAMOTOC, YO TNV NAEKTPOVIKA Kotaypadn Kot
napakoAouBbnon twv Sopwv. H mpocBaon oto mAnpodoplakd cuotnua Ba TPEMEeL va
yivetal péow Stadiktvou (web based), yeyovog to omolo Ba emitpenel tnv npocfacn amno
mavtoL xwplg TNV anaitnon sykataotaong l81kou Aoylopikou og kabe H/Y. Oa mpénel va
Baociletal oe Suvaulkd cUOTNUO KATAVOUARG POAWV Kol SIKALWUATWY TipOcBaocng oToug
XPNOTEG, avaAoya HE TIG apuodlotnteg mou €xouv. H kataypadn tng Aettoupyiag twv
Sopwv Ba mpenel va elvat eviaia ylo OAn TV MEPLOXN KoL T OTEAEXN TwV Sopwv Ba €xouv

TipooBacn amo Tt SOUEG TIG OTOLEG OTEAEXWVOUV.
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To mAnpodoplakd cuotnua Ba TPEMEL va amoTeAs(Tal QMo EMIPEPOUC UTIOCUOTHUATA
(modules) mpokelpévou va mpooapUoleTal avAAOyQ LE TI( OVAYKEG TIOU €XOUV OL OOUEG
miou Ba avartuxBoulv oTLg EKAoTOTE TtEPLOXES SpAonG.

Ta eAdylota InToUUEVA UTIOCUCTHUATA €lval Ta akoAouba:

1. KENTPIKO 2Y2THMA AIAXEIPIZHZ
2. FPAOEIO AIAMEZOAABHZHZ
4. 2Y2ZITIA

AKOAOUBOUV Ol OXETLKEG QTIALTAOELG yLa KAOE utocuoTNUA.
1) Kevtpko Zuotnpa Atoxeipiong

210 Kevipkd Zootnpa Awaxeipiong (KZA) Ba mpemel va €xel mpoofaocn o ALaXELPLOTAG.
ZKOTIOG TNG OCUYKEKPLUEVNG ePapuoyng €lval o ALOXELPLOTAG TIPETEL VA €XEL TNV YEVLIKA
enomnteiot OAwvV Twv Sopwv Kol va uropel péow avadopwv va eEAyeL otolxeia ya tnv
anédoon Toug.
Méow tou KZA o Alaxelplotr¢ Oa mpemel va £XeL TG €€1¢ SuUVOTOTNTEC:

MpooBrkn xpPNoTwv cuoTANATOG Tou Ba €xouv mMpooPBacn o€ SoUEG Tou auTog Ba

opileL.

MpooBnkn/Enetepyacia éupeca wdheloUeVwY.

MNapapetpomnoinon Twv uToAoimwy Sopwv.

E€aywyn Avadopwv mou adopouv OAeG TIG SOUEG TTou uTtooTNPIlEL 0 popEag.

0 AplBudc whelovpevwy ava dopn.

Anpoypadikd otolxeio wdeAolpEVWVY.
YNNPEOLEC IOV TOUG IapacxEOnkav.
XpOvoC MapoxNG UTINPECLWV.
Mpoidvta mou mpoodEpbnkav.
ZTATLOTIKA oTOoLXELa TTPpOpNBEUTWVY.

O O O O ©O

MapoucLoAOYLO EUUECWY WHEAOUUEVWV.

2) Tlpadeio Arapecoapnong
O unnpeoieg mou Ba nmapéxel to Npadeio ArapecoAapnong (M) Ba npémnet va sivat:

Kataypadr/enefepyaoia otoxeiwv wdpelovpevwy.
Kataypoadr) Twv eVEPYELWV UTIOOTAPLENG TWV WHEAOULEVWV.
KaBoplopog pnviaiou moTwTtikoU oplou (ZuvoAlka Kot ava wdEAOUHUEVO) yLo TIG
Sopég Kowwviko MavtonwAeio kat Kowvwvikd Qapuakeio.
E€aywyn Avadopwv
0 AplBuoc wheroUeVWV.
0 Anpoypadikd otolyeia OXETIKA HE TOuG wdeloupévous (EUPOG NAKLWY,

MopodwTtiko emninedo, Kabeotwg amaoyxoAnong, EuGAwTEG OpASEC).
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0 Ymnpeoieg mou napacx£Onkav oto MNpadeio Alapecolapnong

3) Zvuooito
H Sounl Napoxng Zuoottiwv (MZ) mpenel va Siaxelpiletal tnv Stadikaoio oitiong twv
wodelovpevwy. Mpenel va kataypadel ta yevpata mou Aappfdavouv ot wdelolpevol
KaBnuepva, touc wdelovpevoug ou AapBavouv cuooitia Kat Staxelpiletol Ta UALKA Kol
Ta TPOLOVTA TTIOU XPNOLUOTIOLOUVTOL YLot TNV TTAPOCKEUH TWV CUOOLTIWV. Mo GUYKEKPLUEVA N
Sdoun N2 npenel va neplhapPavet ta €€NG:

Kataypadr/enefepyaciao Twv mPoioviwy O ELCEPYOVTOL OTNV SouUN.
Amocupon npoiovtwy m.x Adyw nmapeAevuong Tng n.ARENG.
Kataypadn/Eneéepyacio mpoundeutwy tng Soung.
Kataypadr UALKwV-TipoiovTa Tou XPNOLLOTIOLOUVTOL VLot TNV TIAPAOKEUH YEUUATWV.
Kataypadn yeupdtwy nou mapackeudlovial kadnuepva.
Kataypadr wderolpevwy mou Aapfavouv cuaooitlo.
Kataypadr twv evepyelwv PUXOKOWWVIKAE EVOUVAUWONG KoL UTIOOTNPLENG TwV
wWhEAOUEVWVY.
KaBoplopog wpapiou M.
E€aywyn Avadopwv
0 EwoepyOpeva mpoiovta
AlatiBepeva mpoiovia
Mpoodopd kat {Atnon mpoidvtwv
ApBuog wheholpevwy mou eEumnpetONKaY
ApBuog mpopnOeutwy mou napeiyav npoiovia
Zuxvotnta XpHong UTtNPECLWY

O O O o o

A3.4.15 Aewtovpyiky Evotnta «Edappoyng yewypadlkng Omewkoviong onpeiwv
evbladEpovio¢ yla TNV  AMOTUNMWON ETUAEYUEVWV  ONUELWV  ONHAVTIKOU
OpnokeutikoU evdlagEpovtog (Lotoplkol XwWpPoL, HvnHeia, povaotipla KAM.) og
clUotnua GIS kot tapoyxr nAnpodopnone péow Aladiktuakng MUANG Ko Kwvntou
tnAsdwvou»

H evotnta €xel w¢ avilkeipevo tov oxeSlaopd kat tnv avamtuén OLaSlKTUaKAG
xaptoypadikng epapuoyng mou Ba mpoBaAel kal Ba avadelkvUeL To UTtApXOV BpNOKEUTLKO
TOUPLOTLKO TIAEYUO KOL TLG OVTIOTOLXEG TOUPLOTIKEG UTINPECLEG MECW XOPTWV. ZKOTOG TNG
elval n MPOCEAKUGCN TOUPLOTWV-ETLOKENTWY OTNV TIEPLOXN TNC lepdg MntpomoAng. H Spdon
OUVELODEPEL OTNV OMOTEAECHATLIKI) TOUPLOTLKNA TIPOBOAN LECW TNG TAPOXNC TANpodopLWV
0TO €UpU KOO, ToupioTeg/emIokENTEG amo tnv EAAGSA Kol To €EwTepLko, KABWG Kal o€
opyavwuevous popeig, cUANOYOUG, TagdLwTKA ypadeia amod tnv EAAAda kal To Ewteptkd
TIou TpoTiBevtal va opyavwoouv SloKomeg/emokePels. Me tnv mpotewopevn Spaaon, n

lepd MNTPOMOAN ATTOKTA pLo OELPA ATt epyodeia Kot eEelOIKEVUEVEG EPAPLOYEG TA OTTOLL
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napexouv mAnpodopiec vPnAol eMUTESOU OXETIKA UE TS TPOODEPOUEVEG UTNPEGCLEG
(6tapovn, eotiaon, Yuxaywyla, eundplo, vyeia, petakivnon), toug SLaBEoiuous TOPOUG
(touplotika kataAUpata, pvnueia), Tnv Wlaitepn puctloyvwpia tng mepLoxng (Bpnokeutikot
TipoopLopol, TepLloxEc olaitepou puoikol KAAAoUG, apadooLloKol OLKLOHOL) oA KoL TLG
eKONAWOELG (TMOALTLOTIKA SPWHEVA, OYWVEC, TTOPUOTACELC, TIOPASOCLAKEC YIOPTEG).

I6laitepn onpaoia eniong mpenel va divetal otnv mpocfacn otoug XAPTEG MECW KLVNTOU
tnAedwvou. OL edappoyég mou Ba avamtuxBouv Ba mpémetl va Sivouv tn duvatotnta
APne péow KwntoUu TnAedpwvou pE  eVOWHATWHEVO GPS  TPOCWIOTOLNUEVWV
mAnpodopLwv ano xpnotec mou tadevouv oe dladopa onueia tng lepdc MnTpoOmoAng yia
TOTOUG Kol EkOGNAWOELS TTou adopolV TNV TTEPLOXT OTIOU EKACTOTE Bplokovtal.

ErmunpooBeta 6ooL €xouv €§umvo Kvntd thAédwvo Ba mpémel va pmopouv va Aapfdvouv
ETULTOMOU TIANpodopia OXETIKA HE XwPoug Bpnokeutikol evdladEpoviog OMwG vaol,
povaotApLa, PvnUeia K.o.

H edappoyn Ba mpénel va Baoiletal oe EA/AAK kat Ba xpnotpomnolel eAeUBepa Stabéaipa
dedopéva. Oa mpénel va avantuxBel wote va mAnpel OAeg TG anattioelg tou N.3882/2010
kat tng odnyiag Inspire.

To umocuoTNUA VEWYPOPLKAC QTIEKOVIONG ONUElWV evOlapEPOVTOC, TPEMEL va
nep\apBAvVEL TNV OMOTUNMIWON  ETUAEYUEVWY  ONUEIWV  ONUAVTIKOU  BpnoKeUTIKOU
evlladEpovtog (Lotoplkol xwpol, Hvnueia, povaotipla KAm.) oe cuotnua GIS kat mapoxn
mAnpodopnong péow Atadiktuakng MUANG 1 kwntou thAedwvou mou Ba mpémel va
nep\appavet:

Obnyieg ywa tig Aemtopépeleg mpoofaong o€ KABe XwpPo oToug evOLadEPOEVOUG
ONUOTEC 1N EMIOKENTEG TNC TMUANG OMw¢ ouvToun Tmeplypadr), SlievbBuvon, wpaplo
Aewtoupyloag, péoa mpooBoaong, xwpolL otabusuong, KOotog el06dou (av UTtApXEL),
KATL.

Avalntnon otov Xaptn Xwpwv eviladEpovtog os aktiva opl{opevn (ry. 500 pHETpwv)
arnd 1o onuelo eMAOYNG TOU XPNOTN UE OKOTO TNV TTAnpodopnon i TNV opyavwon
eniokePng oe autouq. EWSIkA yla Toug XpnoTteg KvnTwv thAedwvwy, n avalitnon
Ba pmopel va yivetal eite pe facn 1o onpeio evrtomiopol tng udLotapevng B€ong
Tou evlladepopevou f e Pacn To onueio eMAOYNC TOU XPrOTN OToV XAPTh.

Evnuépwon otoug xprioteg tng MUANG A Kvntwv tThAEPWVWV yLa ToUG EVAANAKTIKOUG
TPOMoUC MpooPacnc o KABe xwpo amnod To onueio avadopadg (routing HEow AOTIKOU
 UTEPAOTIKOU Aswdopeiov, pEOw auTOKlVATOU, TOdNAdTou, KAT.), yla TOv

EVOEIKTIKO XpOVO TOU amalteitol ylwa METABOON KAl TEPLAYNON OE KAOLOV
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emAexOévta Xwpo, KABWC Kal AOUTEC OXETIKEC TANPodOpPleC HE OKOTMO TNV
SleukOAuVON TIPOYPOUUATIOMOU KATIOLAG ETOKEYNG.

MAnpodopnon mou Ba adopda AUEA kalt Ba avadpépetol oTiG €LOIKEC TIAPOXEC
npocBaong rou SLabetel kABe onpeio MoALTLOTIKOU gvbladEépovtog To omoio Ba €xel
€LOLKNA ETLOAAVON OTO XAPTN.

O SuvNTLKOG ETILOKETTNG UTTOPEL VO eVNUEPWOEL EMUTAEOV TOU apLYWG BPNOKEUTIKOU
EVNUEPWTIKOU TIEPLEXOMUEVOU OXETLKA HE TLG TOUPLOTIKEG UTIOOOUEG TNG TIEPLOXAG,
Onwc €idn kataAvpatog (m.x. Eevodoyxeia, evowkialopeva dwpatia), 6n eotiaong
(m.x. eotwatopla, kade), OSiaokédaon-Puxaywyia (kKwnupatoypadol, Ofatpa),
dnuooLa/dnUoTIk cuykowwvio Kat 16N UTNPECLWY evolkiaong HEoou petadopag
(066 biktuo, aktomAoiko 6iktuo), pouoeia, afloBEata MOALTIOTIKAG KANPOVOULAG
(r.x. apxatoloyikoi-lotopikol xwpot, mapadootakoi owkiopol), mepLoxeg duoikol
KaAAouc, utmtodopéc abAnTiopou-avauxng, UMNPeoieg vysiag (m.X. VOOOKOUELQ,
KEVTPA LYELaC, €16N LOTPELWV), TIOALTIOTIKEG EKONAWOELG K.AL

A3.4.16 Aettoupyiky Evotnta «Native edappoyng yia kwnta iOS, Windows ko
Android mAonyou kat {evayol OpnOKEUTIKOU TOUPLOMOU OE MOVEG tnG lepag
MntpomnoAng»

H Aettoupyikn evotnta «Native epappoyng yia kwvnta i0S, Windows kat Android tAonyou
Kal Eevayol OpnOKEUTIKOU TOUPLOMOU Of MOVEG TG lepag MntpomoAng» adopd otn
dnuioupyia evog Pndlakol moAupeoikou odnyou (E-GUIDE), SiwaBfolpou oe dopnteg
ouoKeUEC Kal €fumva tnAédwva (smartphones). O xpnotng MPEMEL va UMOPEL va
petadoptwvel TNV edappoyn tou Pndlakol TOAUUESIKOU obnyol (dwpedv) amod TIg
KaBOlepwéveg ayopecg edpapuoywy Kvntng tnAepwviag (Apple App Store kat Google Play)
yla ouokeuég tumou Apple i0S, Windows kot Google Android. Baowkol otoxol tou
TpoTelvopevou Pndlakol MoAupeastkol odnyol amoteAoUv n avadelén Twv BpnoKEVTIKWV
onpueiwv evéladEpovtog kal Tou BpNoKEUTIKOU TIOALTIOMOU TNG TEPLOXAG TG MNTPOTOANG
Kat n SLEUKOAUVEON TOU ETILOKEMTN 0TNV AvtAnon MAnpodopLWV KATA TNV TIEPLRYNON TOU.

H edapuoyn ywa €umva kivntd thAédwva Ba TPEMEL val LKAVOTIOLEL KT €AAXLOTO TLIG
KATwOL avadepOuevES AeLTOUPYIEG:

1) Wnowakn &evaynon pe elvxpnotn Swadpaotiki TMAOAYNON OTO XWPO TWV CNUELWV
evOLaPEPOVTOC (TMOALTLOULKOU KO TOUPLOTLKOU eVOLadEPOVTOG).

2) Npotaoelg BpnokeuTIKWY TOALTLOTIKWY Sladpopwyv pe Baon tnv emtona B€on Kal ta
KpLTpLa evOLOEPOVTOG TOU ETILOKETTTN.

3) Emloyn kat poBoAn mpoypALaTos ETLOKEPEWV.

4) AvtAnon kat tpofoAn mAnpodoplwv yla TEKURpLa, onpeia evoladépovtog 1 SLadpoueg
WE Baon tnv xwplk B€on Tou EMLOKEMTN, TIOU AVTAE(TAL aTtd TV EVOWHATWHEVN AELTOUpyia
Tou GPS tng ouokeURG, TNV avayvwon QR oripavong R avalntnong pe Aé€eLg — KAeLSLA.

5) Npodtaon onueiwv evdladépovtog kat Stadpopwyv pe BAon TIG TACELG KAL TIPOTLUNOELG
TIOU QUITOTUTIWVOVTOL O€ MEGO KOWVWVLIKAG SIKTUWONG.

6) Alomoinon tou KOWwVIKOU SIKTUOU TOU ETLOKEMTN ylo SLOUOLPACHO TNG TOUPLOTIKAG

eunelplag.
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7) Avvatotnta oxedlaopol TNG €emMiokeP)ng TOUu XPNOTN Kol XPOVOTIPOYPOLUATIOUOU,
avaAoya e Tov XPOVOo, TOV TOTIO Kol Ta eVOLaPEPOVTA TOU.

8) Ymodoxn Alotag pe emAOYEG TOU XPHOTN ATO TNV UTNPECia apoxns mMAnpodopLwv yla
TIOALTLOTIKEG SpOOTNPLOTNTEG.

9) YmoAoylopog XpOVoU UETAKIVACEWY UE XPron EVOAAOKTIKWY HETADOPLKWY HECWV (OTToU
auto eivat duvatod), xpnollomowwviag uTdpxouoes SIKTUakEG uminpeoieg (m.x. Google
Maps).

10) Aettoupyia amodotikng OSiaxeipiong OSedopévwy, He OUAdEG TEPLEXOUEVOU TIOU
T(POKUTITOUV Ao TO UMooUOTNUA opadomoinong, autopatng Taflvonong o€ KATnyopleg
onw¢ afloBeata Kal KOWWVLIKEG SpaoTtnpLlOTNTEG KAL N OVTLOTOIXLIOAG TOUG UE SopnuEévn
yvwon, TLX. aVTlkeipgeva / évvoleg mou avamoapiotavtal wg Stacuvdedepéva Sedopéva
(Linked Data) pe xprion TeEXVIKWV EMEEEPYATLAG KELLEVOU.

11) Aertoupyia Kkowvomoinong tng EUMELPLOG TOU ETILOKEMTN HEOW KATAAANAWYV Slemadwv ot
omoleg mpemeL va elval SLaBEoLueg yia epaproyESG KOWWVLIKAG Siktuwong onwg Facebook,
Twitter, YouTube, Google+ k.A.m.

12) Aettoupyia mOU TIPOTEIVEL CUYKEKPLUEVEG TOTIOOEDiEC Kal SLadpopEC (avaAoyo UE TIG
TpoTIUnosl mou Ba €xel dnAwoel o KABe xpnotng kabwg kal T B€on Tou) KoL va
dnuioupyel pe v kaBodriynon tou xpnotn pia BEAtiotn Stadpour. Ot Stadpouég autég Ba
Tp€mel va TPoPAedpBel va pmopouv va TepAABAVOUV OTO HEANOV KOl TOUPLOTLKEC
umnpeoieg (Slapovn, eotioon, Stackedaaon KAT).

13) Aettoupyia mou Sivel T duvaTOTNTA OTOUG XPHOTEG VO LETAHOPTWOOUV TIC SLASPOUEG
KOl TO oUVOAO TwVv TIAnpodoplwv mou €xouv emiéésl otov Pndlakd odnyo Kol UE TV
BonBela TOU EVOWHATWHEVOU OUOTAHATOC GPS TnNC OUOKEUNC KOTA TN SLAPKELWD TNG
eniokePng, va kaBodnyoluvrtal oTiG TOMoBeieg TOU £XOUV EMIAEEEL KOL VO EVIUEPWVOVTAL
LLE OXETIKEC MANpOdopLEC.

14) Aettoupyila Katataéng TwV TIPOTEWVOUEVWY onueiwv evlladEpovtog Kal Stadpouwv
KaBwg Kal avakaAuPn VEwv onuelwv Kal SLadpopwv HE SUVAULKO TPOTO HE BAon TIG
TPOTIUNAOELC TIoU ekdpalovial amod GAANOUG ETIOKENMTEG HECA ATO TO HECO KOLWWVLIKAG
Siktvwonc onwc Facebook, Flickr, Twitter, YouTube, Google+ K.T.A.

15) Aettoupyia mAnpodopnong yla SpaotnpLOTNTEG TTOU UMTOPEL KAVELG VOL TIPOLY LOTOTIOL OEL
ETILOKEMTOUEVOG TG MOVEG TNG MntpdmoAng. Ou mAnpodopleq auTEG TpPEMeEL va
niepthapfdvouy, petafl aAAwv, otolxeia omwe Tumog dpaotnplotntag, akpPng tonobeaoia
(VvEwypadKEG OUVTETAYUEVEG), WPAPLAL AELTOUPYLOG, KATAANKTIKEG NUEPOMNVIEG, aPYLES,
€ANAXLOTOC / QVAPEVOUEVOG / HEYLOTOG XPOVOG eTtioke NG K.A.TL.

16) Aettoupyia meplypadrng oUVOeTWY SpaocTNPLOTATWY OMWG OALYONUEPES €KOPOUEG /
ETULOKEWPELG, PE AVOAUTLKA TEpLypadn Twv EMUEPOUG SPAOTNPLOTATWY TOUG, WOTE VA Elval
Suvatog o mapAAANAOG TTPOYPAUUATIONOG AAAWY SpAoTNPLOTATWV.

17) Aewtoupyia yla qutOpaTn A NULOUTOUATN GUAAOYH TWV OXETIKWV TANPOGOPLWVY A0 TLG
Siktuakég TomoBeoieg Twv popEwv OV MAPEXOUV TIG SpaoTnplotnTEC. Na tnv anobrkeuon
NG TopeXOUeVNG TAnpodopilag va  xpnolpomownBolv  cUyxpoveg  TeEXVOAoyieg
onpacloAoykol LotoU (ovtoloyieg / Tafovopieg) mou Ba eMITPEMOUV TN ONUAGCLOAOYLKN
QVAKTNOH TNG KaL TNV SLlacuvSeon TG Me AANEG UTINPECLES / TIPOYPAATAL.

18) Aettoupyia mou mpoteivel SpaotnPLOTNTEG YLt ETIAEYUEVEG YEWYPADLKEG TIEPLOXES, OL
omnoleg tawplalouv pe to MPodiA Tou XPNOTN Kol £X0UV TUXEL OETIKAG KPLoNnNg amo AaAAoug
ETILOKETITEC PE TIOPOUOLO TIPOdIA. ATIO TN OTLYUN TIOU O XPNotng emAEEeL TIG emBUUNTEC
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6paoTnNPLOTNTEG, TO cUOTNMO OVAAAUPBAVEL VOl TIG EVIAEEL OTO TIPOOWTILKO TOU NUEPOAOYLO,
Aappavovtag uroyn TG XPOVIKEG OUTALTHOELG KAl TIEPLOPLOUOUG KABE SpactnpldtnTag, TOUG
XPOVOUG UETOKLVANCEWV KOOWE Kal TIG UTIAPYXOUOEG SECUEVOEL TOU XPROTN, OMWG QUTEG
kataypadovtal dn oto NUEPOAOYLO Tou.

19) Aettoupyia avayvwong Tou nuepoAdylou tou xpnotn (umootnplén ywa Google Calendar
f LlooSUvauo) N EVNUEPWONG TOU NLEPOAOYLOU TOU XPROTN LE TLG VEEG SPAOTNPLOTNTEG.

20) Aettoupyia eloaywyng Alotag He TG EMAOYEG TOU XPNOTN QMO TNV UTNPECLA TTOPOXAG
TIANPOPOPLWV YL TIOALTLOTLKEG SPAOTNPLOTNTEG.

21) Aettoupyia UTIOAOYLOMOU XPOVWVY UETAKIVACEWY UE XPNON EVOAAAKTIKWY UETAUDOPLKWV
HEowV (OTou auto eival duvatd), XPNOLUOTIOLWVTAC UTIAPXOUOCEC OLKTUOKEG UTINPECLEC
onwc Google Maps 1 Looduvapo.

22) Aettoupyio.  TPOYPOUMATIONOU  SpacTnPLOTATWY,  XPNOLUOTIOLWVTAG CUYXPOVOUG
aAyopiBuoug  xpovompoypaupaTiopol.  Apaotnplotnieg Tou  Sgv Umopouv  va
TipoypappatTioToUV Ba avadEpovtal otov XpRoTn.

23) Aettoupyia Slatripnong oto mpodiA Tou XPAOTN TWV TPOTLUACEWY ToU, avadOopLKA HE
TOV TPOTO TPOYPAUMUATIOHOU TwV SpacTNPELOTATWY OTOV XPOVO Kol SUVAULKNAG EVAUEPWONG
Tou mpodiA xpnotn.

24) Aertoupyia AnPng avadpaong amo Tov Xprnotn yla tnv akpiPelo Twv MopeXOUEVWY
oToEIWV (XpOoVIKWY, yewypadlkwV K.A.T.), aAAQ Kal TNV TOLOTNTA TWV MPOCPEPOUEVWV
UTINPECLWV KOL EVNUEPWON OXETIKA TNG Baonc 6eSopévwv oAAG KOl TWV TIOALTIOTIKWY
dopEwv, Tou PO DHEPOUV TLC UTINPECLEC.

25) Aettoupyiec mou StacdaAilouv OTL OL MAPATIAVW UTINPECLEC VO UAOTIOLOUVTOL UE TPOTIO
TIoU 0£B0oVvTaL Kal TPOCTATEUOUV TNV WOLWTIKOTNTA TOU XPHOTN.

26) Aeltoupyleg TOU evioxUOUV TNV EUMElpla Xpriong TOU GOUVOALKOU OCUGCTHUATOG,
aflonolwvtag ta dedopéva MOU GUAAEyovTALl KATA TNV XPHON TNG UTMNPECLOC yla TNV
BeAtiwon autnc.

27) H Pnodrakn Eevaynon ota onpeia evdladEpoviog TnS mMeEPLOXNC MPEMEL Vo TpoodEPETalL
pue dvo €idn Siemadnc: Siemadn Alotag kat diemadn xaptn. Na va femepactouv ot
TIEPLOPLOUOL TWV KLVNTWV CUOKEUWV (HLkpry 080vn, un akpBrg emloyn onueiwv Pe xprnon
adng), n dtemadn mapouvaciaong MPEMEL va uTtootnpileL:

a) Aettoupyia LepapxLkng mopouciaong Twv onueiwv evdladépovtog, m.x. opydvwon
Kal poBoAr oe dUo 1) eploootepa enimeda (m.x. eninedo nMOANg/xwplov, eninedo
VELTOVLAG, KATL.)

b) Aewtoupyia mpoocappolopevng mopouciaong onpeiwv oto XAPTN HE TEXVIKEG
opadomoinong, m.x. otav mMoAAd onueia evdladepoviog Pplokovtal o Koviwvn
andotaon Hetafl Toug autd opadomolovvial kat tpofdAlovtal oTo XApTn oav Eva
«oUVBeTO» onuelo, To omoio otav emAexOel amd TOV EMIOKETTN OVAAUETOL OTLG
OUVLOTWOEG TOU.

28) Aettoupyia ektunwonG— efaywyng oe apxeia (xml, csv) ouykevtpwtikAg Alotag
TekUNplwv. O xpriotng Ba pumopel va emidéyel ta nedia mou B€AeL va meptlappavovtal otnv
Alota.

29) Aettoupyia urtootnpLENG Lallkng eLoaywyng SeSouevwy.
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A3.4.17 Aettoupyikn Evotnta «Mpoodepopeveg Ynnpeoiegn
A3.4.18 Ynnpeoieg Wndromoinong Kat tekpnpiwong
MNephappavet:

Wndolomoinon (BBAla, meplodika, Lotoplka apxeia, maAaituma, SLolkNTKA Eyypada
Wndolomoinon kepunAiwv (dwtoypadnon os uPnAn avaiuon)
Oa yivel ektetapévn afloAoynon Twv UPLOTAUEVWY TIOATIOTIKWY Pndlokwy mopwv tne
MnNTPOMOANG HME OKOMO Vo €KTIUNOel TO €UPOC TWV EVEPYELWV EMIUEAELQC TIou Ba
anattnBouv wote va StacdalloBel n eAevBepn Ko xwpic meploplopouc mpocBaon o’ auta.

Yta mAaiola Tou £€pyou to UALKO Ttou Ba Pndlomotnbei Ba gival to akoAoubo:

AvAaAuon MoALTLoTIKWY/ BPNOKEVTIKWV TEKUNPILWV Ta omoia mpoKettat va kataypadolv, Pndrlonoinbouv

Ko TEKUNPLwOoLV yia thv lepd MntponoAn Kudwviag kat Amokopwvou

Kataotaon MeBoboloyia/
, , . , T i
A/A TitAog Eidog Neplexopevo ApLlOpog llJnt::t‘:;z?r?cn exvo)\g:u.a Tov
TEKUNPLWV XpnotpomnotnOei
Ewkoveg
(AFIOTPADIEZ
MAAIEZ KAI NEES Yrinpeoiec
MOY EXOYN AZIA , , \ TEKUNplwong
KAl TEXNH Avtikeipeva KewunAwa 1000 KaAn ToudyLoTov 14
BYZANTINHZ H nedia
AYTIKHZ
1 | TEXNOTPOMNIAZ)
Ynnpeolieg
Ewoveg (Dopntég , , , TEKUNPLWONC
. \ A K A KaA ,
ELKOVEC TAALEG) VILEL eV EtHnA 800 aM TouAdylotov 14
2 nedia
EkkAnolaoTika Yrninpeoieg
KewunAwa - Ei6n , , , TEKUNPLWONC
] A K A KaA ,
Aatpeiag Vitketieva ElHnAta 35 an TouAdylotov 14
3 | (AIZKOMNOTHPA) nedia
EkkAnolaotikda
KewunAwa - Yninpeoieg
(ANTIMHNZIA- , , \ TEKUNplwong
ENTAIO! Avtikeipeva KewunAwa 40 KaAn ToudyioTov 14
KENTHTOI nedia
4 | NAAIOI- KAN)
EkkAnolaoTika Ynnpeoieg
KewunAwa - , , \ TEKUNplwong
, A K A 10 KaA ,
Netpva & Viiketpeva EtnAl an TouAaylotov 14
5 | Mapuapwa nedia
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Ataknpuén Ataywviouou:
«Avartuén Ynelakwv unnpeatwy yio thv lepa MntpomoAn Kubwviac kat Amtokopwvou» (MIS 494184)

QVTLKE(pEVA
EkkAnolaoTika
KewunAla -
MeTtaAAkda Yninpeoieg
?lzl;:\;er:iilvé_ Avtikeipeva KewunAwa 100 KaAn r;i;‘;?(f;?&n: 4
EZAMNTEPYTA- nedia
2TAYPOI-
6 KOAYMBHOPE?)
EkkAnolaotikda
KElp.I’])\'La - Z0Awa Yrnpeotec
aerK'ELueva ’ ' ' rexpnploone
(Br]uc?eupa, Avtikeipeva KepunAla 40 KaAn TouAdyLoToV 14
otacidla, ,
, nedia
KOUMATLO
7 | Téumiou)
EkkAnolaoTika
KewpunAwa - Apdla ,
(APXIEPATIKES KAI Yrnpeotes
IEPATIKES STOAES | Avtikeipeva KerAw 30 Ko r;i';\‘;‘(f’;:’oz”; ,
KAI ENITPAXHAIA, e6io
I. M. ATIAZ
8 | TPIAAOS)
Mouoelaka
ekBepata (AMOIA Yninpeoieg
~ BIBAIA - Avtikeipeva KeunAla 400 KaAn TEKHNplwong
ANTIKEIMENA TouAdylotov 14
AIADOOPA) og 5 nedia
9 | pouostia
Wndomnoinon
EkkAnolaotika EKKMO%QGHKCOV
KewunAwa - Ei6n AvTiKeipeva KewunAwa 2455 KaAn ELKOV?W
Natpeloag (d)wroypacbf]on
oe udnAn
10 avaluon)
BiBAia (3.000
BIBAIOOHKH
MHTPOMNOAHZ
10.000 AT. EKKANGOLOLOTIKO Yrninpeolieg
KQN/NOZ N. , Kot 30000 , TEKUNPLWONC
XQPA Topot BpNOKEUTIKO BBAla koA TouAdylotov 14
7.000 IAPYMA TIEPLEXOUEVO nedia
ATIA ZOOIA
7.000 KAAYBEZ
11 | 1.000 AT.
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MANTEAEHMQN
1.000 AT.
NEKTAPIOZ 2OYAA
1.000 2E AAAEZ
ENOPIEZ)

12

BiBAia (3.000
BIBAIOGHKH
MHTPOMNOAHZ
10.000 AT.
KQN/NOZ N.
XQPA

7.000 IAPYMA
ATIA ZOOIA
7.000 KAAYBEZ
1.000 AT.
MANTEAEHMOQN
1.000 AT.
NEKTAPIOZ 20YAA
1.000 ZE AANEZ
ENOPIEZ)

EEwdula

TitAol BIBAlwvV

60000 oA

KaAn

Wndolomoinon

13

BiBAia (200 oto
ouvoAo amnod
BIBAIOOGHKH
MHTPOMOAHS,
AT. KON/NOZ N.
XQPA, IAPYMA
ATIA Z00IA,
KAAYBEZ, ATl
MANTEAEHMOQN
Al NEKTAPIOZ
JOYAA, KAN)

MAReng
Pnodlomoinon

EkkAnolaotikod
Kol
BpNOKEUTIKO
TIEPLEXOEVO

25000 oA

KaAn

Wndolomoinon

14

Xelpoypada
BiBAia (MAAIA
XEIPOTPADA, I.
M. AlAX TPIAAOZ
KAl .M.
XPYZOMHTHZ)

Topot

EkkAnolaotikod
Kol
BpNOKEUTIKO
TIEPLEXOEVO

50 BBAla

KaAn

Yninpeoieg
TEKUNplwong
TouAdylotov 14
nedia

15

Xelpoypada
BiBAia (MAAIA
XEIPOTPADA, I.
M. AlAX TPIAAOZ
KAl .M.
XPYXZOMHTHX)

YeAibeg

EkkAnolaotikd
Kol
BpNOKEUTIKO
TIEPLEXOEVO

12500 osA

KaAn

Wndolomoinon
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lotoplkd Apxelo

(APXEIO
MHTPOIOAEQZ,
120 TOMOI EkkAnolaotikod Yrninpeoieg
ZYNOAIKA - , Kall , , TEKUNplwong
MEPINOY 200 Touol BpPNOKEVUTIKO 120 BipMia koA TouAdylotov 14
ZEAIAEZ TIEPLEXOEVO nedia
IZTOPIKOY
ENAIAOEPONTOZX
16 | )
lotoplkd Apxeio
(APXEIO
MHTPOIOAEQZ,
120 TOMOI EkkAnolaotikod
EYEI\;ICIJ_I/:)I?AZ 00 YeAibeg epnoiztuuké 120000 oeA KaAn Wndolomoinon
JEAIAEZ TIEPLEXOEVO
IZTOPIKOY
ENAIAOEPONTOZ
17 |)
Xelpoypada EKKANGOLOLOTIKO Yrninpeolieg
gyypada (ANO TO ) Ko 20(,) , TEKUNPLWONC
APXEIO Evypada BpPNOKEUTIKO T[O')\UOEN(SO( koA TouAdylotov 14
18 | MHTPONOAEQ?) TIEPLEXOUEVO Evypda nedia
Xelpoypada EkkAnolaotikod
Z\Q;(p;g)a (ANOTO YeAibeg epnoiztuuké 600 oA KaAn Wndolomoinon
19 | MHTPONOAEQZ) TIEPLEXOEVO
Tunwpéva
I/E\\g_?gi)gn(E:NA EKKANGOLOLOTIKO Yrtr]pslciz-:c
BIBAIA KA EBviuna epr]CSl:((::LTlKé éy\?:o?d)a Ko r;il;\ir)](fc;:)oci/nL
EYAITEAIA ZE , ,
AIADOPES TEPLEXOUEVO nedia
20 | ENOPIE?)
Tunwpéva
Eyypada (MAAIA .
AEITOYPFIKA EKK}‘”E&?"“KO
BIBAIA KAl YeAibeg , 4000 oA KaAn Wndolomoinon
EYAITEAIA SE OpnakeuTko
AIADOPES TIEPLEXOMEVO
21 | ENOPIE?)

OL yeVIKEG amaltAoeLg ylo TNV Pndrlomoinon eivat oL akOAouBEeg;
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Mépog A: Avtikeiuevo kat Mpodtaypapég Epyou

H Siadikaoia petadopdg mpwtotunwy yia Pnolomoinon kabopiletal cadwg kot
SLoopaAilel TNV AKEPALOTNTA TWV MPWTOTUNTWV

H Sdwadkaoio Ynolomoinong Ba mpayuatonowinbel oto xwpo mou Ba unodeifel n
AvoBétovoa Apxn. Kavéva tekpiplo &ev Ba  amopakpuvBel amd tov
UTTOSELKVUOLEVO XWPO

H peBoboloyia kot ol TeXVIKEG Yndlomoinone Ba efaptwvrtol amd TO TPOC
Ynolomoinon UAKO

H pneBodoloyia kat oL TeXVIKEG Pndlomoinong Ba akoAouBolv ta diebvn mpotumna

H ovopatoAoyia Twv apxeiwv npenel va kabopiletal and tnv Avabétouoa Apxn Kot
va ouvadel HE TNV ovopotoloyla n omoio akKoAouBesital OTOUC EmionUOUC
KATOAOYOUC TWV LOUCELOKWV EVOTATWVY TN Avabétouoac ApXng

H tekunpiwon kat daxeipion tou Yndlomoinpeévou UAKOU TPEMEL va YIvETOL UE
XPNon Tou cuothuatog nou Ba eykataotabel

OAa ta avoAwolpa Kal o e€omALlopoc mou Ba amattnBouv ylo TNV UAoToincn Twv
epyaocwwv Pnolonoinong and tov Avadoxo cupunepAapfavouévou Tou GpwTLoTIKOU
e€omAlopoU Bapuvouv tov iblo

Oa mpénet va avadepBolVv OAeC oL oxeTIKEC peBodoAoyieg Kot ol MPoodhePOUEVEG
UTINPECLEC AVOAUTIKA

O Avadoxog odeilel va KATAOEGEL CUYKEKPLUEVN TIPOTOON YL TNV 0pyAvVWON TWV
epyaocwwv Pndlomnoinong

O Avadoxog odeilel va mapapeTponol)oel KATaAAAAwG Tov €EOTALOMO Kal TO
AOYLOMLKO yLa TNV Yndlomoinon

O Avabdoyxoc odeilet va Staodpaliosl tTnv eknaidbevon Twv peAwv tng Opadag Epyou
nou Ba mpoteivel ywa tnv Ynodlomoinon otg TeEXVIKEG Kal ot Sladkaoieg
Ynolomoinong mou Ba avtamokpivovtal 0TI CUYKEKPLUEVEG OVAYKEG TOU TTOPOVTOG
€pyou, £T0L WOTE va emiteuxBel n opoloyévela tou Pndlomotnpévou UALKOU, TOCO
oto eninedo tng Yndlakng anotunwong Tou UAKOU G600 Kol TG TEKUNplwong Tou
Ynolomotnpuévou UALKOU

O Avadoyxoc odeilel va katabeoel TNV avalutiky olvBson tng opadac Epyou tng
Pnolomoinong mpog €ykplon otnv Avabétovoa Apxn. H ouvBeon tn¢ opadac Epyou
Pnolomoinong 6a cuvodeletal and avaAuTika Bloypadikd ONUELWHOTO TWV LEAWV
¢ Kavévag ekmpoowmo¢ tou Avadoxou Oev Ba €xel mpoofacn ota mpog
Ynolomoinon TekuRpLla XwpLg TNV mponyouevn €ykplon tng Avabetovoag Apxng

H mpooBaocn twv peAwv tng opadac Epyou Yndlomoinong tou Avadoxou otov
umodelkvuopevo amod thv Avabétouoca Apxn xwpo Yndlomoinong Ba yivetal pe
enidel&n tng Avabétouoacg Apxng

Ta €€oba Siapovng kat petakivnong tg ouddag Epyou Yndlomoinong tou
Avadoxou otov umoSelkvuopevo amd tnv AvaBétouoa Apxn xwpo Kab'oAn tn
Slapkela TG Ynodlomoinong Ba Bapuvouv amoKAELOTIKA Tov Avadoxo

O Avadoxog Ba avaAdafet tnv Ynolomoinon tou vALKOU pe Stadopeg pebodoug Kat
TEXVIKEG, avaloya e To Tpog Yndlomoinon UAkd kot cupdwva pe ta Slebvn
npoTUTAL

O epyaoiec Yndlomoinong mouv Oa Aapfavouv xwpa oTov TPOKABOPLOUEVO XWPO
NG AvaBétouoag Apxng , Ba exkteAouvtal 0TO WPAPLO TG TEAEUTALOG OTIWG QUTO
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EKAOTOTE LOXVEL Kal oUWV He TIG UTOSELEELC aUTAG XwpIlC va MopakwAUETOL TO

KQVOVLKO TNG £pyo

Yta mAaiola tou £pyou Ba Pndlomotnbel to UALKO Tou meplypadeTal otnv TEXVLKA
neplypadn tne Napovaoag Mpoknpuéng, pe dtadikacia mapadoong-mapalaBrc mou

Ba kaBopiletal MANpwc Kat Ba e€aodaAilel TO MPWTOTUTIO UALKO

O Avaboxog Ba tpoTEIVEL CUYKEKPLUEVEG PUBUIOELS TWV TTAPAUETPWY YLa TLG 0OOVEG,
TOUC OOPWTEC Kal TIG PNPLOKES LNXAVEC, KABWC KoL yLa To AoyLlopko Pndlomoinong

mou Ba xpnotpomnolnOel
To kbotog Tou Aoylopkol Ynodlomoinong Ba emipapuvel tov Avadoxo

Ta mpoc Yndlomoinon tekunplo Ba apxeloBetnBolv PBaocel pey£Boug, UALKOU,

KOTAOTOONG KAl SUCKOALOG OmOTUTMIWONG

Ta mpog Ynolomoinon Ttekunpwr 6Oa amotumwvovtal ME  PWTOPEAALOTIKNA

TPLOSLAOTATN OTELKOVLON

Oa OnuioupynBel €dkdG xwpog Yyl TNV Tplodldotatn AmoTUMwWon Twv

QVTLKELUEVWV

Oa SnuoupynOel €8Ik KATAOKEUN HE OTLOBOAVAKAOOTIKOUG OTOXOUG yla TNV

Pndlomoinon avikelPEVWY OTIOU AUTO amaLTeiTal

O Avadoyog Ba umootnpilel dtadikaaoia xelpokivntng Pndlakng capwaong ylo Kabe

OVTLKELUEVO

O Avadoxog Ba umootnpilel Stadikacia Pndlakng YAUTTIKAG AmOKATACTAONG TV
ornola 8o ePpopUOCEL O CUYKEKPLUEVA TEKUNPLO oUWV HE TIC uTtodeiéelc tng

AvaBétouoac ApxAc

H epyacia Ynolakng yAuntikig amokataotaong Ba umootnpilel tn PBeAtiwon tng
YEWUETPLOG OTA TEKUAPLOL KAL OTA LOVTEAQ EKELVA OTA OTIOLAL UTIAPXOUV UTIOOKADEG

Kal KpUDA onUELa TTOU TIPETEL VAL CUUTTANPWOOUV

H ANYn Twv dwtoypadlwyv Twv TEKUnpilwy, Omou amatteital, Oa yivel pe texvoloyia

HDR
MNapadoon enefepyacpevou acupmieotou apyeiou TIFF

Anpoupyia tpuwv (3) avtlypddwv oe JPEG popdn yia thumbnail, péon avaiuon kat

vynAn avaiuon

O Avadoxog odeilel va KATAOEGEL CUYKEKPLUEVN TIPOTOON YL TNV 0pyAvVWON TWV

epyaocwwv Yndlomoinong

O Avadoxoc odeilel va TMOPAUETPOTIOOEL KOTOAANAWG TOV €EOTMALOUO KAl TO

AOYLOMLKO yLa tnv Yndlomoinon

O Avadoyoc Ba avaAaBel tnv Pndlomoinon tou UALKoU pe Staddopeg pebodoug Kat
TEXVIKEG, ovaloya He To Tpog Pndlomoinon UAIKO Kal cUpdwva pe ta debvn
npotuna KaBwe Kal Tic KaAEg pakTkEC Kal TipodlaypadEG SLHAELITOUPYLIKOTNTOC.

O Avaboxog Ba tpoTEeiVEL CUYKEKPLUEVEG pUBUIOELG TWV TTAPAUETPWY YLa TIG 0OOVES,
TOUC OOPWTEC Kal TIG PndLakES LNXAVES, KaBwg Kat yia To AoyLlopko Pndlomoinong

miou Ba xpnotpomnolnOel
H tekpnpiwon Ba yivel ava Pnodlako avilkeipevo

O Avadoxoc 6a mpofel otnv Ynolonoinon twv TeEKUNpiwv cUpPWVA HE TIG

urnodeiéelg tou Dopéa

Ta Pndlomoinpéva apyeiot TPLOSLAOTATNG PEAALOTIKAC OMELKOVLONG TWV TEKUNPLWV
Ba mopayovral oe popdpég STL, TOMES, IGES, STEP, JPEG KAI TIFF oe Siadopa
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HEVEDN apxelou kol avaAUoslc avaloya HE TNV £dopuoyn ylwa Tnv omoia
nipoopilovral.

Ta Pnolomonuéva apyxeia Twv malatunwy Ba mapayovral os popdpec PDF kot
DOC. Ta apxeia DOC Oa mapayovtal He T Xprnon texvoloyiog OCR Ba eivat
enefepyaoipa kot Ba SlabBEtouv Hypertext mapamounwyv o cuyypadeic Kal os
ekSOTLKOUG 0lkoug

Oa eivat duvati n enefepyaocia tou apyxeiou .STL o €8O AOYLOMIKO yla TN
S810pBwaon, amokataotacn, kabaplopd kat PndLakr YAUTITIKA

Oa yivel avamnapdotoaon petadedopévwy oe dtadedopevn kat avtaAAagiun popdn
(r.x. Ae€\oyLo Dublin Core i kdmoto dAAo Ae§AoyLo Bactopévo otn yAwooa XML)

A3.4.19 Anuoupyia MAVOPOULKWY ECWTEPLKOU Kol EEWTEPLKOU XWPOU OE
Movég tng lepag MntpomoAng (48 tomoBeoicg, 8 mMavopapka ava
tonoBseoia)

Mpokettal yla tnv dnuoupyia mavopapkwy pwtoypadlwv oe 48 tonobeoieg Pe CUVOALKA
8 mavopaplkd ava tonoBecia. oL omoieg Ba kaAumTtouv 360°x90° Tou onpeiou Omou Exouv
TpaPnxtel, kal tnv evowpdtwon toug otnv Edapuoyn elkovikng meptynong. Mo
OUYKEKPLUEVA, OL TIOVOPAULKEG dwToypadieg 360°x90° Oa mpemel va eivat vPNnARg
avaAuong kat va adopolv onueia mou mPoodEépouv eUpUTEPN OTTIKA EMLOKOTINGN TNG
TepLoXNG, He duvatotnta pey£EBuvong (zoom) og pakpLva onueia.

A3.4.20 Ynnpeoieg petadppaong o 3 YAWOOEC

ZT0X0G €ival o avadoxog va TpoodEPeL TO UALKO HETADPOOUEVO TOUAAXLOTOV OE TPELG
YAwooeg (AyyAwkd, Pwolkd kalt BouAydplka) wote va UMOPECEL va xpnoluomnolnBel otig
eDAPHOYEG KOL TO TEPLEXOMEVO TOU ocuothuatog tng Atadiktuakng MUAng MoAttiotikol
Neplexopévou Kat Ymnpeowv H oploTikomoinon twv YAwoowv UeTd@pacng Ba yivel
OTNV HEAETN €@appoynG. To oclvolo twv Aé§ewv mou Ba petadpactouv eivat 180.000
AE€eLc.

A3.5 AwxAsttoupykotnta

OL mpoodepopeveg UTIOSOUEG Dol TTPETEL VL ElVOlL CUUPATEG E TIG ATIALTAOELG ETILKOWVWVIAC
pue 1o EKT, onwg avadépovtalt otoug Mivakeg Zuppopdwong. Ewdikotepa, TO
Pndlomotnuévo UALKO, n cuvadng Tekunplwaon Kat omota AN mAnpodopia mapAyeTaL OTO
mAaiolo tNG MPA&nc MPEMEL va glval avolXth, eMe€epyaoiin KoL EMOVOXPNOLUOTIOW|OLUN,
VW TIPENEL va dtaopadiletal n eAsUBepn Kol Xwplc meploplopouc MpooPacn O aUTAV
TOUAQXLOTOV yla Jn KEPSOOKOTILKA XPNOoN, OTO TMAQIOLO TWV TEPLOPLOPWY TIou BETEL N
vopoBeoia yla TNV TIVEUMATIKN LOLOKTNOLOL KAl Yyl TNV TPOOTACLO TNG TOALTLOTIKAG
KANPOVOULAG. OL OXETIKEG ATIOLTAOELG AVADEPOVTAL OTOUG OXETLKOUG MNivakes ZUPHOpDWONG
oto Napaptnual.
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A3.6 MNoAukavaAkn TPocEyyion

H npdoBacn oto meplexopevo tng MntpomoAng Ba yivetal péow tou dtadiktuou. Katd ta
OUVETIELQ, TO EAAXLOTA AmAlTOUMEVA HEoO TPOoPacnc lval OAa AuTd TIou TPOohEPOUV
umnpeoieg Stadtktuou.
Enopévwe, oxvouv kat’ eAdxLotov ta EAG:

Yninpeoia: mpoofaon meplexopévou péow Sladiktuou

Tponog aAAnAenidpaong: Web Brower

Tepuatiko mpooBaong: PC/ Laptop/ Kwvnto TnAédwvo/ Tablet

Tpomnoc npocBaocnc: online

A3.7 Avoiyta dsbopéva

To cuotnua avamtuéng Tou cuvoALkoU TIAnpodopLaKoU CUCTNUATOG £ival €va cUoThua
OVOLKTAG OPXLTEKTOVIKNAG To omoio Ba akoAouBel ta maykooula mPOTuma oAAA Kol TLG
oLYXPOVEG OXESLAOTIKEG aVTIAAPELS. Oa BacileTal oTnV apPXLTEKTOVLKN 3-tier Omou to KABe
eninedo g edappoyng (Baon dedopévwy, Aoylopko edappoyng kat €EUTNPETNTAG
Stadiktuou) avaiapPavel Eva SLakpltd poAo, KAVOVTOG TO CUVOALKO cUOTNUA EUKOAOTEPQ
oAokAnpwotuo oe onotodnmnote nepBaAlov. Eniong oL epappoyeg Ba kavouv xprion autwv
TWV QVOLKTWV TIPOTUTIWY, KBwE Kat AAAWV TIPOTUTIWV.

H tekunpiwon tou PndLakou meplexopnevou, Ba mpayupatononbel pe tn xprion mPotuTwWV
TeEKUNPlwong Pndlakol MeEPLEXOUEVOU, TIPOKELUEVOU va SlaodaAloTel n AsltoupyLlkoTnTa
Twv petadedopévwy. Me Tov Tpomo autd, SleUKOAUVETAL KO TTEPLOCOTEPO N avalntnon,
kaBwg n meplypadn TWV QVIIKEWWEVWVY Yivetal pe T Ponbela kowwv Kal KoAd
kaBoplopevwy mediwv ta omoia xpnolLomolouvTaL Kal amod Ti§ UNtnPeoieg avalitnong Kot
ertuyxavetat n Stalettoupykotnta Twv PndLlakwv cuAAoywv.

Télog avadépetat otL ta Pndrakd dedopeva Ba dtatiBevtal Bacel tnG avolxtig adelag
Creative Commons Attribution-NonCommercial-NoDerivs 3.0 Unported Licence.

A3.8 Anautiosig Aopalelag

OL anattioelg aopAAeLOg TOU cuoThuatog avadépovtal ota €€NG:

Oa uTtapxel TIOAVETIMESOG UNXAVIOUOC aodAAELOC KOl SLOXELPLONG XPNOTWY, ORASWY
Kol SIKALWUATWY IPocBaong

Oa yilvetalr koBoplopdg Sikalwpdtwy mnpdofacng TOOO OTLG AELTOUPYieG TOU
OUOTAMATOG, 60O KoL oTa SLaXELPL{OUEVA TEKUAPLA

OQa mapéexetal mpooPacn ot OLUPOPETIKEG KATNYOPLEG XPNOTWV, T.X. OE ATMAOUG
KETILOKETITEG» TOU TOTOU (EUPU KOWO), OE EYYEYPOUUEVOUG XPHOTEG, OE SLAXELPLOTEC
TOU LOTOTOTIOU K.ATL.

Ol katnyopigg, oL poAot kat ta dikalwpata Bo Kaboplotouv aVAAUTIKA OTO TTAQLCLO TNG
avaAuong anatioswv (LeAéTn edapuoyng)
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Oa undpxel n duvatdtnta evepyomoinong Kol THPNONG AVAAUTIKAG Kataypadnig Twv
Aeltoupylwv ou ektelel kabe xpriotng oto cuotnua (log files)

H AN twv anopaitntwyv pEtpwyv acdpaieiog Ba ipenel va Stacdpalilel Ta emOpeva:
Eykupotnta twv dedopévwy mou nepLExovtal oto MANPodopLaKO CUCTNUA.

Mn armomnoinon ekTtéAeong epyactlwy Kot enefepyaoioc S€SoUEVWY TTOU TTEPLEXOVTAL OTO
ocuotnua (non-repudiation).

EpmioteutikotnTta TwV mAnpodoplwyv ald Kol Tou TepLloplopol tTng mpooBacng oto
ovoTnua, o eninedo xpnotn

E€akpifwon tng tautotnTag Tou Xxpriotn (authentication).

A3.9 Anautiosig Evxpnotiag Zuotipatog

To mAnpodoplakd cuotnuo Ba TPEMeL va KAAUTITEL TIG LOLAITEPEC AMALTAOEL WG TIPOG TO
uPnAO emimedo XpPNOTIKOTNTOG OXETIKA HE TNV OPYAVWON KAl TNV TIAPOXN TWV OXETIKWY
NAEKTP OVLKWV UTINPECLWV.

O Avadoxog, Ba mpenel va AdBel umoPn Katd tov oXeSLaopo, TG SLHPOPETIKEC OUADES
XPNOTWV KL ETOMEVWC TOUC OLoPOPETIKOUG TPOTMOUG EKMANPWONG TNG TIOPEXOUEVNC
AELTOUPYLKOTNTAC XWPLC VO LELWVETAL N XPNOTIKOTNTA TWV EGAPUOYWV.

O Avadoxog TpEMEeL va TeKUNPlwoel otnv MNpoodopd Tou TN OXeSLAOTIKY TIPOCEYYLON,
KaOwg Kal To TTAAVO SOKLUACLWY XPNOTIKOTNTOG Kl OXESLOOTIKWY QVATIPOCAPLOYWY TIOU
Ba akoAouBroel yla va Staopaliostl to emBupnTo emninedo xpNoTIKOTNTOC.

OL KUPLOTEPEG OPXEG TIPOC TNV KATELBUVEON TNE XPNOTIKOTNTAC epAapBavouy:

Juvenela: O edpappoyeg Ba mpeneL va €ouv opolopopdn epdavion Kot va tnpeital
OUVETIELQ OTN XPNON TWV AEKTIKWV KoL TWV CUUPBOAWV.

Alomotia: O xpriotng mpémet va xel oadeic dStafefatwoelg aAAd kat oia avtiAnyn
HEOW TNG ERdAVIONG KAl TNG CUUTEPLPOPAG TOU CUOTHATOG OTL oL TTAnpodopileg ou
€LOAYOVTOL OTO CUOTNUA ElVOL CWOTEC, oL TTAnpodopieg mou AapBavel anod to cuotnua
elval akplBeic KoL EMIKALPOTIOLNUEVEG, €VW, TEAOG, N CUUTEPLPOPA TOU CUCTAUATOG
elvat tpoBAEYLUN.

A3.10 Anautiosig Npocofaocipotntog

Ol NAeKTPOVIKEC UTINPEOieg Tou Ba avamtuxBouv oto mMAaiolo Tou €pyou Ba mapéxouv
Sduvatotnta npooPaong oe AMEA. Zto mAaiolo auto, Ba mpémel va xpnotpomnotnBouv ot
apXEG KAl oL TPAKTLKEG TpooBaoipuotntag o€ TMNE ywa dtopa pe avamnnpio mou Bacifovrat
otig Slebvwg avayvwplopéveg odnyieg mpooPfacipuotntag W3C kat cuykekpipéva ota Web
Content Accessibility Guidelines (WAI/WCAG) oto eninedo npooBaciuotntag AA
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A3.11 EAdyioteg anattioelg xpovodiaypappatog kat Paceig Epyou

To €pyo Ba ulormotnBel o €€L (6) SLakpLTEC PAOELG KAl CUYKEKPLUEVAL:

1. MeAétn Epappoyng
2. MpounBela kat eykataotoon e€OMALOUOU Kal ETOLLOU AOYLOULKOU
3. Wndomoinon, Enefepyaocia kat Tekpunpiwaon uALKOU Kal LOTOpLKoU apxeiou
4. Avarmrtuén, EAeyxoc kat OAokAnpwon YmoouoTtnuatwy Kat Epappoywv
5. Motk Aettoupyia kat Ekmaidguon Xpnotwy
6. Apdoelg NMpoPoAng & Anpoototntag

ddoslg 2015

Q1 Q2 Q3 Q4

1. MeAétn Edappoyng X
2. NpopunBela kat eykataotaon X
e€oMALOLIOU KOl ETOLOU
AoyLopLkoU
3. Wndomoinon, Enefepyaoia X[ X]|X

Kol TeEkunplwon UALKoL Kot
LOTOPLKOU apxeiou

4. Avarmrtuén, EAeyxog ka X|X|X]|X
OAokArpwaon YmoouoTnUATwyY
kat Epapuoywv

5. Motk Aettoupyia Kot X
Exnaibevon Xpnotwv

6. Apdaoelg MpoPoAng & X
Anpoolétntag
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A/A ®dong 1
Mrvag Evapéng 1 Mrvag AQéng 1
Tithog ®aong MeA£tng Edappoyng

Z1oxo¢ tng ®dong 1 — Melétn Edapuoyng eivalr n ouvtagn evog eyxelpldiou
avadopdc mou Ba AMOTUTIWVEL TO GUVOAO TwV Bnuatwyv kot Stadlkaclwyv mou Ba
akoAouBnBouv oto £pyo Tpokelévou va emteuxBel dptia uvAomoinon kat Ba

npoaodlopilel Toug KvdUvVouG aotoxiag Tou.

Nepwypadn @aong: H pelétn edapupoyns Ba meplhapPavel: a) to Ixédo
Awaxeiplong kat Mowotntag Epyou (ZAMNE) pe tig Stadlkacieg KoL TOUG UNXAVIOUOUG
va amoteAoUV £va TIPOTUTO Kal OAOKANPWHEVO GUVOAO, TIPOCAPUOCHEVO OTIC
WOlattepotnteg mou B€touv oL opyavwtikol, Slowkntikol Kol TEXVOAOyLKOL
TIAPALETPOL TOU €pyou B) emkalpomoinon tng UPLOTAUEVNC KoTtaotaong vy)
OPLOTIKOTIOLNGON - LEPAPXNON TWV ETUXELPNOLOKWY, AELTOUPYLKWY KOl TEXVIKWV
QmaltioswVv Tou £pyou 8) peBodoloyla Kol apylkd osvaplo eAéyxou amodoxng
KaBwg Kal kaBoplopdg tng nebodou kataypadnc dektwv anddoong Tou €pyou &)
uebodoloyia, mpoOypappa kal UAIKO TNG ekmaideuong twv Xpnotwv, adou

e€etaotel TO eMiMeSO TOUC KOl YIVOUV OL QIMAPALTNTEC TIPOCOPHUOYEC

MNapadotéa:

N1.1: MeAétn Epapuoyng
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A/A ®dong 2
Mrvag Evapéng 2 Mrvag Ajéng 2
Tithog ®aong MpounBeLa kal eykataotaon eEOMALOMOU KAl ETOLLOU
AOYLOMLKOU

I16x0¢ tng Maong 2— tn ¢aon autn Ba yivel n mMpounBela KAl ykataotoon Tou

anapaitntou e€OMALOUOU KoL £TOLLOU AOYLOULKOU.

Nepypadn Maong: O avadoxog Ba mpoxwpnoeL otnv MPounBeLa Tou e€omALoOU
KOl TOU QmapoitnTtou £TOLoU AOYLOULIKOU TTAvw otov omoio Ba avarmtuxbouv ot
epapuoyéc aAld kal pe tnv PBonBela tou omoiou Ba yivel n Yndlomoinon tou
opxelov. Mpokewévou o €€omAlopOg va eival 6060 to Suvatov Tio clyXpovocg
TeEXVOAoyLkd, o avadoxog Ba avamtuéel Ti¢ epapuoyéC o€ SIKA TOU UTTOAOYLOTIKA
OUOTNHATA KOl TIPOG TO O0TASL0 OAOKANPWONG Tou £€pyou Ba PETAMECOUV OAEC OL

epapUOYEC OTO VEQ UTIOAOYLOTIKA CUCTAUATA

MNapadotéa:

M2.1 - YtaBuol Epyaciag Wnolomoinong

N2.2 - Ynolomontnig

M2.3 - E€unnpetnTic yia TNV dphoevia Twv apxeiwv mou Ba Pndlomolovvrat
N2.4 - Noylopikd Tekpunpiwong kat Ataxeiplong Meplexopévou

M2.5 - J0otnua Awaxeiplong Eyypadwv, dloxeiplong mpwtokOAAOU Kal powv
EPyOoLWV

M2.6 - Aoylopiko Alaxeiplong Baong AeSopévwv

M2.7 - Noylopikd Virtualization (+2y sw assurance)

M2.8 - Aoylouiko E€umnpetnt Edapuoywv (Open Source)

M2.9 - Aoylopko E€umnpetntr Atadiktuou (Open Source)

N2.10 - Yninpeoieg eykatdotaong eSOMALOOU KoL AOYLOMLKOU
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A/A ®dong 3
Mnvag Evapéng 2 Mrvag Angng 4
Tithog ®aong Wndlonoinon, Enefepyacia kat Tekunplwaon VALKOU Kot
LotoplkoL apxeiou

I16x0¢ Tng Mdong 3 — Ztoxog tng mapouoag ¢aong amoteAel n Ynolomoinon,
enefepyaoia, tekunpiwon kot empeAeld Tou UALKOU. H ouykekpluevn Spdon
armookomel otnv uvlomoinon Ttwv evepyewwv Ynolomoinong, enegepyaoiag,
TEKUNPLWONG Kal ETHEAELOC TOU UAIKOU TG lepdg MntpdmoAng pe oOTtoOXo TN
Sldowon kat tnv mpoPoAn tou. EmumAéov, otoxog Tng enefepyaoiag amnoteAel n
gvapuovion tou Pndlomotnpévou UALKOU HE TIG SLadOPETIKEG AVAYKEC TOU £PYOU
Kal o€ KOTAAANAN popdr Omwe SLapopeTIKEG AVOAUCEL TOU TIEPLEXOMEVOU YL

nipoPoAn oto Stadiktuo ) Kvntd TNALpwva.

Nepypadny Daong: OL epyacieg ™¢ ¢aong autng mneplhapPfdavouv Ttnv
Pndlomoinon 6Aou tTou amapaitntou VALKOU Tou ¢opEa KoL N UETOTPOTI TOU OF
KATAAANAN  nAektpoviky popdny (format) mpokelpévou va  pmopel  va
xpnowuornownBet otnv mUAn. EnmutAéov, otn pdon auth Ba yivel n enefepyacia tou
UALKOU TIpOKELEVOU va SLopBwBoUV Ta TPOoPArLATA TTIOU TIPOEPXOVTAL ELTE ATO TNV
TIPWTOYEVH Toug popdn mpv tnv Yndlomoinon ite petd tnv Ynolomoinon avtwv
AOYW KoL TNG MOALOTNTOC TOU UALKOU 1) TNG GUXVAG XPNOLHomoinon¢ tou. Itn ¢aon
OUTH Ol ETOUEVEG EPYAOIEG LETA KoL TNV enefepyacia Ba adopolv TV aVaAUTIKN
TEKUNPLWON Tou UALKOU, cUpdwva pe Ta petadedopéva mou €xouv MpoodloploTel
Katd tn peAétn edapuoyng. H tekunpiwon Ba yivetal am’ euBeiag otn Pdaon
6ebopévwy Kal edikotepa oto Pndlakd amobetrplo mou Ba Statnpel o popéag,
TIPOKELUEVOU va emitayuvBOel n Swadikaoia kol vo pnv amattolvral mpOcOEeTe
SLadlkaoieg HETAMTWONG YO TO UALKO aUTO, TEPQ amo autég mou Ba amattnBouv

yla tpita cuotpata ektog tou popéa (Europeana, EKT)

MNapadotéa:
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N3.1 - Wnoomoinon (BLBALa, meplodika, LoTopka apyeia, malaituma, SLOKNTIKA
gyypada)

N3.2 - Wnoomoinon kelunAiwv (pwtoypddnon oe uPnAn avaiuaon)

M3.3 - Ynnpeoieg tekunpiwong €wg 5 nedia (Stokntika gyypada)

N3.4 - Ynnpeoieg tekunpiwong touddxiotov 14 nedia (BLPAia, meplodikd, LOTOPLKO
opxelo, maAaituma, KELUAALD, ELKOVEC)

N3.5 - Ynnpeoieg petadpaong o 3 YAWOOEC
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A/A ®dong 4
Mrvag Evapéng 2 Mrvag Ajéng 5
Tithog ®aong Avarmtuén, EAeyxog kat OAokApwaon YIoGUoTNUATWY
kat Epapuoywv

I16x0¢ tng ddong - Ztoxo¢ tng ¢dAong autng eivatl va yivel n avamtuén kot

TIAPAUETPOTOINCN OAWV TWV EPapPULOYWV.

Nepypadny Pdaong: Ito mAAiolo Tou €pyou EVIAOOETOL KOl N avamtuén Kat
vAomoinaon evog cuyxpovou AladiktuakoU KopBou, o omolog ekTOg amod £va Heyaio
€UPOC  EVNUEPWTIKWYV TANpodoplwyv Kal uUnnpecwyv, BOa Tmapoucldlel e
KOTNYOPLOTIOLNUEVO KOl OSOHUNUEVO TPOTMO To Pndlokd mepleXOUEVO KoL TO

ovtioTolya oToLXEla EMIOTNHUOVLIKAC TEKUNPLWONG Tou apxelou TnG MNTpOMoAnC K.a.

To TteAkd ovotnua Ba umootnpilelt tnv moAueminedn oaoddAela Kal Tn
SlaBabuiopévn mpoofacn Twv XPNOTWY, OL OTIOLOL AVAAOYA LE TNV KATNYOPLa TOUG
Kal Tnv opada otnv omoia avrikouv, Ba €xouv avtiotolya Sikalwpata npocfacng
KOlL XPr10NG TWV UTINPECLWY TNG TTUANC. 2Ta mAaiola Twv edpappoywy Staxeipiong, Ba
TIAPEXETOL OTOUG XPNOTEG TNG MnTpomoAng n Sduvatdtnta emnefepyaciog Twv
PndlomolNUEVWY  QVTIKELHEVWY, KOOwWG Kol Twv HeTadeSopévwv ToOU  Ta
ouvodelouv. OL xprioteg tou KopPou, Ba €xouv tn duvatotnta mpoocBoong oto
amobepa, - 1o omoio Ba mapoucltdaletal Pe TOAAAMAR  KaATnyoplomoinon,

taflvopnon kat opadormnoinon K.o

MNapadotéa:

MN4.1 - Avanrtuén Yndlakou anobetnpiou lepdag MnTpoOmoAng

N4.2 - Avantuén epapuoyng ELKOVLKAG TEEPLAYNONG

M4.3 - Avantuén UTIOCUOTAUOTOC YEWYPAPLKNC ATTELKOVIONG CNUELWY
evOLPEPOVTOC YLa TNV ATOTUTIWON ETUAEYUEVWV ONUELWV ONUOVTIKOU

BpnokeuTikoL evlladEpovtog (LotopLkol xwpol, Yvnueia, povaotrpla KAT.) o€
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cuotnua GIS kat mapoxn mAnpodopnong HEow Aladiktuakng MUANG Katl Klvntou
Asdwvou

N4.4 - Avartuén Stadiktuakng mAatdoppag eEUTNPETNONG TIOALTWY (e-services:
An€lapyxeio, adeleg yapou, Bamtioslg, kndeleg, mOTOMONTIKO ayapiog)

N4.5 - Avartuén Atadiktuaknig MOUANG MoAttiopov lepdg MntpomoAng

N4.6 - Avantuén native epappoync yla kwvnta ioS, Windows kot Android mAonyou
Kal Eevayol BpnOKEUTLKOU TOUPLOUOU OE POVEG TNG lepdg MNnTpOToANg

N4.7 — Avantuén nAnpodoplakol cUCTHUATOG KOWWVIKWVY YIINPECSLWY

M4.8 - Anuloupyla TTAVOPOHLKWY ECWTEPLKOU Kal eEwTePLKOU Xxwpou o€ |. Naoug kat
Movég tn¢g lepag MntpomoAng (48 tomoBeoieg, 8 mavopaplka ava tonobeoia)
M4.9 - Movipol MNpoodloplotég (persistent identifier handle service) pe xprion

Handle System RFC3650 rj/kat to cuotnua DOI
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A/A ®dong5
Mrvag Evapéng 6 Mrvag Ajéng 6
Tithog ®aong Motk Asttoupyia kat Ekmaidsuon Xpnotwy

Z1oxo¢ tng ddong: Ekmaibeuon twv ALOXEPLOTWY KOl TWV XPNOTWV WOTE va
UITOPOUV VOl AELTOUPYROOUV TO CUCTNHA TIANPWCE KoL OTTOTEAECHOTIKA. TAUTOXpOVa
0TOX0G €lval KoL n umtooTRPLEN TNG AELTOUPYLOG TOU CUCTAOTOG KAl TWV XpPNOoTWV

KATW o PAYHATIKEG CUVORKEG AELTOUPYLAG YLa XPOVLIKO StdoTtnpa evog (1) uAva.

Nepwypadn Paong: Tpia (3) oteAéxn tng MntpomoAng Ba ekmaldeutouvV WG
Slaxelplotég Tuotipatog. OL Sdlaxelploteg Ba avaAdafouv va Asttoupyolv Kot va

Slaxelpifovtal To cUVOAO TOU CUCTHUOTOC, LETA TNV OPLOTIKN TapalaBn Tou €pyou.

H ekmaidevon twv tplwv Slaxelplotwyv Ba mpaypatonolnbel oe cuvoAlkd eikoot
(20) wpeg kataptiong kat Ba mephapBavet:

- Tevikn eknaibevon oe Bépata dlaxeipong (Administration) mAnpodoplakwyv
CUOTNUATWV.

- Ekmaibevon otnv Slaxeiplion tou cuotAupatog tng Awadiktuaknig MUANG
MoALtiotikoU MNepLleXopEVOU Kal TwV EMLUEPOUCS EPapUOYWV AUTOU.

- Npoétuna Wnoromoinong NoAttotikou YALKoU.

Kata tnv ¢daon autry o Avadoxog Ba BploKETal O CUVEX) OUVEPYAOLOl HE TOUG
umteLBUVOUG TNG MNTPOMOANC Kol Ba TMAPEXEL UTTOOTHPLEN LECW TOUAAXLOTOV EVOC

(1) e€e1lblkeupuévou TEXVIKOU TOU.

JUYKEKPLHEVA 0T daon TIAOTIKAG Asttoupyiag Ba mpoodEpovtal oL MAPAKATW
UTINPEOLEC:

- Apeon tnAedwvikr umootnplen Help-Desk. Apeon umootnpln o OAoug
TOUG XPROTeG Héow TtnAedwvou. Zto mAaiolo autd Ba moapexovial ol
0KOAOUBOEeG unnpeoieg:

0 TnAedwvikn utooTAPLEN OXETIKA LE TN XPrON TOU CUCTHUATOC.

0 TnAedwvikn UTIOOTAPLEN YL TNV AVTLLETWTILON TIPOBANUATWY KOTA TV Xprion.

- Ynmnpeoieg Texvikng Ymootnpténg. NMa OAn tn OSldpkela tTNG TUAOTIKNG
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Aewtoupylog, éva (1) e€eldikeUpEVO ATOUO BPLOKETOL OTO XWPO EYKATACTOON
TOU ZUOTHMOTOG PE OTOXO TNV UTIOOTAPLEN TWV XPNOTWV 0Tn AELToupyia Tou
Juotnuatog. H urtootrplén tou Tuotrpartog Ba mpenel va mepAapBAaveL:

0 AlopBwoelg Twv eMIpEPoUC edapOywV.

o EniAuon mpoPAnpdtwy — umooTAPLEN XPNOTWV.

0 JUAAOyI TIaPATNPHOEWVY OO TOUG XPHOTEG.

0 Aw6pBwon / Alaxeipion AabBwv.

0 Ymootnplén XEPLOMOU UTIOAOYLOTWV Kal Aoumol e€omAlopol ¢pulofeviag,
epooov anatteital.

o Emwkatpomoinon (Update) tng tekunpiwong t¢ opBng Asttoupyiag tou
OUOTIHATOG.

0 Ale€ob1KOG EAeYXOC OAWV TWV TOPAUETPWYV TIOU EMNPEA{OVV TN AELTOUpYLO
TOU ouotApaToC (6nA., KWSLKOTOLNOELS, TIPOCOPHOYEG/TIOPAUETPOTIOL|OELG
AOYLOULKOU, KATL.).

MNapadotéa:
N5.1 - Exnaidevon xpnotwv epappoywv & eEomAlopol
N5.2 - Eknaidevon Slaxelplotwy epapuoywv

M5.3 - Ynnpeoieg MAoTIKN ¢ Asttoupylag
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A/A ®dong 6
Mrvag Evapéng 6 Mrvag Ajéng 6
Tithog ®aong Apaoelg SnupoolotnTag

Z1ox0o¢ Tn¢ Maongc:. MpoPoAr Tou £pyou oTo EUPUTEPO KOLVO.

Nepypadny Daong: Metd tnv vlomoinon tng MUANG, TNV ekmaibeuon Twv
SloXELPLOTWY Kal TNV TUAOTIKA A€lTtoupyla Tou cuothpatoc, Ba akoAouBnoel n
EKOTpOTElA EVNUEPWONG TOU KOWOU (TOALTWYV) OXETIKA HUE TN AELTOUpyla KOl TIG
UTINPEOLEC Ttou elval og B€on va mpoodEpel n véa Atadiktuakn MUAN NoAttiotikol
Meplexopévou. Katd tn OSldpkela TG OUYKEKPWIEVNG ddong, Ba mpémel kat’
ehaylotov va SlopyavwBOel pla evnpepwtiky nuepidag mepidepelakng euPeEAeLag
Kal va ektumwBouv touldxlotov xiAta mevtakoola (1.500) Stapnuiotikd —
MPOWONTIKA €VTUTO, HE OKOTO TNV EVNUEPWON TOU €UPUTEPOU Kowou. Tuxov
MPOOoOETA PETPA KAL UTINPECLEG EVaLoONnTOMOiNONG Umopouv eniong va AndBouv oe

ouvepyoaoia petafl tng AA Kal tou Avadoyou.

MNapadotéa:
Ne6.1 - Apdocelg dnpoolotntag Kal poBoAng Tou Epyou)
. ‘Evtumo mAnpo¢opLlako UALKO

. 2 Huepibeg

A3.12 Nivakag Napadotéwv

Ta napadotéa mou Ba npénel va mapadwoel o avadoxog ival Ta akdéAouOa:

A/A ; . Turmog Mivag
Napadotéou Tirhog Napadotcou Napadotéo Napadoong
ni.1 MeAétn Ebappoyic MeAetn (M) 1°
n2.1 ZtaBuol Ep'vao'taq E€omAiopoc (E) 206

Wndlomoinong
n2.2 Wndlomotntig E€ormAopog (E) 2°°
E€unnpetnTig yla TNV , 2°°
2.3 d\ogevia twv apxsiwv mou Egorhonog ()
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A/A
Napadotéou

TitAog Napadotéov

Tunog
Napadotéo

Mnvag
Napadoong

Ba Pnodlomolovvrat

n2.4

AOYLOULKO TeKUNPLwong Kot
Awaxeiplong Meplexopévou

NOyLoKO (A)

2%

n2.5

Juotnua Alaxeiplong
Eyypadwv, Staxeiplong
TIPWTOKOAAOU KOl POWV

EPYAOLWV

NoyLoKO (A)

2%

Nn2.6

Noyloko Alaxeiplong
Baong Asdopevwv

NOYLOWLKO (A)

2%

n2.7

Noylopko Virtualization (+2y
Sw assurance)

NOYLOWLKO (A)

2%

Nn2.8

Noylopko E€umtnpetntn)
Edappoywv (Open Source)

NOYLOULKO (A)

2%

n2.9

NoyLlopiko E§umnpetntn
Awadiktuou (Open Source)

NoyLoKO (A)

Nn2.10

Yninpeoieg eykatdotaong
€€OTALOMOU KaL AOYLoULKOU

Yninpeoieg (Y)

n3.1

Wndoronoinon (BLBAla,
TEPLOSLKA, LOTOPLKA apXEia,
nadaituma, SLolkNTLKA
gyypada)

Yninpeoieg (Y)

n3.2

Wndromoinon ketunAiwv

(dwtoypddnon oe vPnAn
avaiuon)

Yninpeoiecg (Y)

n3.3

YNNPeoleg TEKUNPLWONG EWC
5 nebla (SlotknTika
gyypada)

Yninpeoieg (Y)

n3.4

Yninpeoieg tekunpiwong
TouAdylotov 14 nedia
(BLBALa, teplodika, LoTopLKO
apxelo, maAaituna,
KELWAALQ, ELKOVEG)

Ynnpeoieg (Y)

4°

n3.5

Yninpeoieg petddppaong o 3
YAWoOoEG

Yninpeoieg (Y)

na.1

Avarmtuén Ynorakou
amnoBetnpiov lepag
MntpomoAng

Yrninpeoieg (Y)

5%

na.2

Avanrtuén epappoyng
ELKOVLKNG TIEPLAYNONG

Yninpeoieg (Y)

5%

na.3

Avamntuén UTTOCUCTHUOTOG
VEWYPOPLKAG ATTELKOVLONG
onuelwv evlladEpovtoc yla
TNV aMoTUNWOoN

Yninpeoiecg (Y)
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A/A
Napadotéou

Tunog Mnvag

Tithog Napadoté : '
ttAog lapaodoteou Napadotéo Napadoong

ETUAEYUEVWVY ONUELWY
ONMOVTIKOU BpNOoKEUTIKOU
evbladépovrtog (Lotopikol

XWPOL, Uvnueia, povaotrpla
KATL.) o ouotnua GIS ka
napoxn mnpoddpnong

péow Atadiktuakng MUANG
Kall Klvntou TnAedwvou

Avdrtuén Stadiktuakng Yrinpeoieg (Y) 5%
mAatdhoppac eEumnpETNONG
TIOALTWV (e-services:
An&lapyxeio, adelecg yapou,
Barmtioelg, kndeieg,
TILOTOTIOLNTLKO ayapiog)

Nna.4

AvArtuén ALoSIKTUOKAG Yrinpeoieg (Y) 5%
na.s MUANG NoAttiopoU lepag
MnTtpOmoANg

Avdrtuén native ebappoyic | Ymnpeoieg (Y) 5%
yla kwvnta ioS, Windows kat
Android mAonyou kat
EevayoL BpnokeuTtikoL
TOUPLOKOU O€ LOVEG TNG
lepdg MntpomoAng

Nna.e

Avarmtuén mhnpodoplakol | Yrnpeoieg (Y) 5%
na.7 OLOTANATOG KOWWwVIKWV
Yrninpeowwv

Anpioupyia TAVOPOULKWV Yrinpeoieg (Y) 5%
E0WTEPLKOU Kal EEWTEPLKOU
xwpou oe |. NaoU¢ Kail

na.s MoveEg tng lepag
MntpomoAng (48

tomnobeoieg, 8 mavopapLka
ava tonoBeaia)

MovipoL MpooSLopLloTéc Yrinpeoiecg (Y) 5%
(persistent identifier handle
n4.9 service) pe xprion Handle
System RFC3650 n/kat to

cvotnua DOI

Eknaidsuon xpnotwv Yrinpeoieg (Y) 6°°

Mns.1 , .
epappoywv & eEomAlopou

Eknaidsuon Slaxelplotwv Yrinpeoieg (Y) 6°°

ns.2 ,
epapuoywv

ns.3 Yrinpeoisg MAOTIKAC Yrinpeoieg (Y) 6°°
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A/A . \ TOmog MHAvag
Napadotéou Tirhog Mapadoteou Napadotéo Napadoong
Nettoupyiag
ne.1 Apdoelg SnupootdtnTag Kot Yrninpeoieg (Y) 6%
' TipoBoARG Tou €pyou
A3.13 Inpavtika Opdécnua ulomnoinong Epyou
A/A TitAog Opocrjpouv MnAvog M£6060¢
Ertiteuéng | pétpnongng
enitevéng
1 MeAétn Edappoyng 1 ‘EAgyxoG TG
MeA£TNG
2 Avarmtuén, mapdadoon kat 5 AoKLPEG EAEyXOU
B€on oe Aettoupyla TNG ALASIKTUAKNAG TOU CUOTNHATOG
MUANg NoAttiotikoL Meplexopuévou
3 Exnaideuon 6 MNapadotéo UALKO
ekmaidevong
4 M\otikn Asttoupyia 6 Mapadotéo UALKO
ekmaibevong
5 Apaoelg dnpoaolotntog 6 ‘EAeyxog Spaocswv
dnuoaootntog
Kal tapadotEou
UALKOU
(Stapnuotika
EVTUTIO)

A4.EAAyLoteg npodlaypadég YrinpeoLwv

A4.1 Ynnpeoieg Eknaidsuong

O Avadoxog, oto mAaiolo Tapoxn¢ OAOKANPWHEVWY UTNPECLWV UYPNANG TOLOTNTAG KoL
g€xovtac mAnpn emniyvwon tng onupaciog tng ekmaibeuong wg avamoomaoTtou HEPoUC KAOe
nmAnpodoplakol cuotipatog, Ba avaldaBel v ekmaidevon twv Slaxelplotwy mou Ba
SlaxeplotoLv kat Ba umootnpifouv ™ Asttoupyia NG Aladiktuakng MUANG MoALTioTikou
Meplexopévou, aAAQ KoL TWV XpNOTwV. M0 CUYKEKPLUEVQ;
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«Avartuén Ynelakwv unnpeatwy yio thv lepa MntpomoAn Kubwviac kat Amtokopwvou» (MIS 494184)
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O Avabdoxog Ba mpoodEpel MANPN EKTALGEVCN OTO MPOCWTIKO TNG MNTPOTOANG KOl
Kuplwg ota tpla (3) emdeypéva oTeAEXN yla TO POAO Tou SLaXELPLOT), WOTE va
e€aodaliotel n opOn kat amodotik Asttoupyla, aAAG KOl YEVIKOTEPA N TIANPENG
aélomoinon Tou MPoohEPOUEVOU CUCTHUOTOC, LE Xprion cuyxpovwy pebodoioylwy,
TEXVIKWV Kal EpyoAsiwy.

Ta Bépata tng eknaibevong Ba KAAUTTOUV OAEC TL( CUVIOTWOECG TOU CUOTHUATOC
(6nAadn TtOOO TIC EMIUEPOUC £POPUOYEC, OCO KOl TIC OUYXPOVEC TEXVOAOYLEC
anmodoonc Kal TapouciaonG TOU TOALTIOTIKOU UALKOU), oAAA Kol ONUOVTIKA
opllovtia B€pata, av auto KplBel anapaitnto.

H oxedilaon Kot To ePLEXOUEVO TWV TIPOYPOAUUATWY eKTtaidevong tou Avadoxou Ba
elvat tétola mou Ba StaodaAilouv tnv MARPN KAALYN Twv Bgpdtwy ou adopolv
TN Slaxelplon KaL xprion Twv EMUEPOUG IPOCHEPOUEVWY EGAPHOYWV.

H exknaidevon Ba mpémel va opyovwBel KATd TETOLO TPOMO, WOTE va E£XEL
olokAnpwBel Uvotepa amd eikool (20) wpeg katdptiong efaodalilovtag
TauTOXpova TNV TANPN KAAL YN TG ETUAEYUEVNG BepaToloyiag.

H peBodoloyia yla tov oxedlaopo tng ekmatdeutikn Stadikaciog Oa mephapfavet:
Tov mpoodloplopd twv Ekmaltdbevopévwy, He TNV TaAuToXpovn emloyn tpwwv (3)
OTEAEXWV YLa TO POAO TOU SLOXELPLOTH.
Tov mpoodLloplopd Twv avaykwv Kal TwV oTOXWV TG EKMaidbevong.
Tn doun/VAn tng Exnmaibeuong Kat Tov MPOoYyPAUUATIONO TWV LOONUATWV.
To oxeblaouo avadopwy ekmaidevong.
To oxeblaopuo pebodou motomoinong eKMALOEVOUEVWY KAl SLAXELPLOTWV.
To oxeblaopo pebodou aloAdynong tng ekmaidevonc.

A4.2 Ynnpeoisg EvaioOntonoinong

210 mAaiolo Twv umnpectwv tou Avadoxou cupmepAapBAveTaL KoLl n PoBoAn Tou £pyou
HE OTOXO TNV EVNUEPWON TWV TIOALTWYV KL XPNOTWV yLA TLG UTINPECLEG TOU VEOU CUCTHMOTOG
NG Awadiktuaknig MUANG MoAwtiotikou MNeplexopévou. Ze autod to mAaiolo, o Avadoyog Ba
TipEneL va TpoPel oe evépyeleq mpowbOnong kat TPoPoAnG. Ze ouvepyacio HE TNV
AvaBetouvoa Apxn Ba kaboplotolv oL opddeg amodekTwy MANPODOPLWV CXETIKA HE TO VEO
o0OTNUA, OL OTOXOL TNG ETKOWVWVING, TO TEPLEXOUEVO TNG TAnpododpnong, kabwg kat o
TPOMOG e Tov omoio Ba eival Suvatr n MAnpodopnon Tou Kowou.

Avadépovtal oL €€NG evEpyeLeg, TIG omoieg Ba mpémel va ekteAécel kAt €AAXLOTO O
Avadoxog, oto MAaioLo t¢ MapoxnG AUTWY TWV UTNPECLWV:

Opyavwon &vVo (2) nuepibwv oe ouvepyacia pe tnv Avobétouoca Apxn HE
OUMUETOXN OAWV ToV evladepopEVwWY, OToU Ba yivel TARPN EVNUEPWON OXETLKA HE
TG SuvatotnTEG TOU TPOOodEPEL TO VEO cuoTnpa tnG MUANG, evw mapdAAnAa Ba
600el kat n Suvatotnta ywa avowxty oculAitnon, omou ot evéladepouevol Oa
MmopoUV va eKBECOUV TIG amopileg Kal Toug TPOBANUATIONOUG TOUG KoL va yivel
enowkodountiky avtaAlayn anoPewv. H akplBAg nuepounvia tng nuepidag Ba
kaBoplotel katomy untddeléng tng Avabetouoag Apxnc.
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Zxeblaon kat mapaywyn TouAdxlotov xWiwv mevtakooiwv (1.500) teTpdxpwpwv
EVNUEPWTIKWV PUANaSiwV Ko eVTUTIWY TIOU Bal EVNEPWVOUV TO EUPU KOLVO YL TLC
VEEC NAEKTPOVIKEGC UTINPECIEC, TIC OuvatoTNTEG TOU TAPOUCLAlouV Kol TIG
QITALTAOELG YLoL TNV AmoSOTIKNA XPNOoLomnoinon Tou .
AopBavovtag umoyn TIC MOPATAVW EVEPYELEC TIOU Ba TPEMEL va eKTeAsoToUV KT
ehaylwotov, o umoyndloc Avadoxog Ba MPEMEL va TEKUNPLWOEL OTNV TIPOodopd TOU TO
oKpLBEC €l60C KOl AplOUO TWV EVEPYELWV TIOU TIPOTIOETAL VO UAOTIOLOEL, OE OXEON UE TIC
UTINPEOCLEC evaoBnTomoinong.

A4.3 Ynnpeoisg MAoTikAG Kot AoKLpaoTtiknG Mapaywytkng Aettoupyiag

MeTa tnV emtuxf oAOKARPWON OAWV TWV EAEYXWV KoL Thv arnodoxn Touc amo tnv Enttponn
MNapakoAouBbnong kat MapaAapng tou Epyou, apxilel n Nepiodog MAoTikng Asttoupylag.
Jtnv nepiodo auvtr, To cvotnua tng Atadiktuakng MUAncg MoAwtiotikol Meplexopévou Ba
gykataotabel kal Bo AeLTOUPYHOEL O TIPAYUATIKEG CUVONKEG Epyaoiog.

O Avadoxoc umoxpeouTal va UTtootnpiéel tn AslToupyla TOU CUCTAMOTOG KOL TOUG XPIOTEG
KATW OO TIPAYUATIKEG ouvOnkeg Asttoupyiag, eaodalilovtag tnv amaltoUUEVN
SaBeopotnta yla xpovikd Stdotnua touAdxlotov evog (1) pARva (mhotikn Asttoupyia).
Kata tnv mepiodo aut) o Avadoxoc Ba Bploketal o€ oOuveX) OUVEPYAOLO HE TOUG
unteVBuvoug tou Popea YAomoinong.

Ztn ¢don tng MuotikAg Aettoupyiag, o Avadoxog umoxpeoUTal vo TPOodEPEL TIG €EAG
UTtNPECILEG:

Apeon tnAedpwvikn vnootipién Help-desk
Apeon umootAplén o€ GAOUG TOUG XPNOTEG TOU CUCTAMATOG TNG Atadiktuakig MUANG pEow
TnAedwvou, TOUAAXLOTOV KOTA TO wpaplo Asttoupyiag 09:00-17:00. O Avdadoxog
UTIOXPEOUTOL VA TIAPEXEL TIG AKOAOUBOEC UTINPETILEG:

TnAedwviKr) UTIOOTNPLEN OXETIKA LIE TN XPNON TOU CUOCTALOTOC.

TnAedwvIKr UTIOOTAPLEN VLA TNV AVTLULETWIILON TIPOPRANUATWY KATA TN XPHon.
O urnoyndloc Avadoxoc oTnVv TEXVIKN TPpoodopd TOU UTOXPEOUTOL va TEPLypaEL
OVOAUTLKA TN Soun Kal opyavwon tTne mopanavw unnpeoiac Help-Desk.

Ynnpeoieg Texvikng YrootnpEng tng MAOTLKAG
O Avadoxog, yia 0An tn Slapkela TNG TAOTIKAC Asttoupyiag, umoxpeoUuTal va Slaboel
€€eIOIKEVEVO TIPOOWTILKO TOUAAQXLOTOV €vOC (1) OTOHOU OTO XWPO EYKATAOTOONG TOU
ouotnuartog tng Aadiktuakng MUAng (on-the-job), pe otdxo TNV UMOOTAPLEN TWV XPNOTWV
Tou dopéa otn Aswtoupyia twv edappoywv. H umootAplén katd tn Sokipaotiky &
Tapaywylkn Aettoupyia Tou cuotApatog Ba mpémnel va mepAapBAavet:
JUVEXNC TEXVLKN UTIOOTHPLEN YLOL TNV ATIPOCKOMTN AELTOUPYIA OAWV TWV ETLUEPOUG
Edappoywyv Kal Twv UTtoSopwy.
Texvikp umootipén twv Swadikaocwwv Ynolomoinong Kol  EMLOTNUOVIKAG
TEKUNPLWONC Ao eEELOIKEVUEVOUC EUTIELPOYVWLOVEC.
BeAtiwoelg / ALopOwoELS TwV UTTOCUCTNUATWY KAL TWV ETULUEPOUC EPAPLOYWV.
EniAuon mpoPAnUATwWY — UTIOOTAPLEN XPNOTWV.

ZuAAoyn MapaTNPAOCEWYV OO TOUG XPOTEG.
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A6pBwon / Alaxeipion AabBwv.

YnootApl§n OTO XEWPLOMO KoL TN A€LToupyia Twv UTOAOYLOTwY, Kal Aoumou
npoodepoduevou e€omAlopou dhoeviag, edpdoov analtteital.

Enwkatpomnoinon (update) tng tekunpilwong.

ElS1kOTEPA OTIC UTIOXPEWOEL TOU AvadOXou KATA Tn SOKLUAOTIKA & TOpaywyLKn
Aettoupyia eivat va eAeyxBouv die€odika:

0 Ol KWSLKOTIOLNOELG TIOU XpnolpomoL)onkav.

0 OLTOPAETPOTIOLOELC KOL TIPOCAPUOYEC AOYLOULIKOU TIOU £YLVOV.

0 H opBn Aettoupyia tou mapexopevou €omAlopol ¢phoeviag.

0 OupuBuioelg Tou AOYLOULKOU CUOTAHUOTOG.

0 Ou puBuiocelg Tng omolacdnmote Baong dedopévwy (r.X. yla tThv Edpappoyn
YrnootAp§ng Aavelotikic BipAoBnkng kat tnv  Edapupoyry  Kiwntwv
TnAedwvwv) Kat TnG SLAAELTOUPYLKOTNTAG LE ALUTAV.

H oAokARpwaon Tou AOYLOKOU HE TLG OMALTOUEVEG SLASLKAOILEG.
H ¢uoikn avtamokpLon Tou cuoTAUATOG.
OL Slaouvdeoelg kat oL avtoAlayeg dedopévwy.
Omnowadnmote AAAn MOpPAPETPOG emnpedlel Tnv OMaAn Aetoupyia TOU
OUOTAMATOG.

0 Ot telkeg puBuioelg tou ocuotApatog ya tn BeAtiwon tng anddoong (fine

tuning).

0 H opaln Aettoupyia twv eni pépoug Edpappoywy Kot AELToupyLwV.

0 H aodpdAela kot opaln Aettoupyia twv dedopévwy TG TEKUNPLwonNg.
Ao tn cuUAOYA TWV TTAPATNPACEWY KOL TWV EKKPEUOTATWY eVEEXETAL va dnuLoupynBei n
avayKn yLo CUYKEKPLUEVEG TtapeUBaocels 1 SlopBwoelg otn Aettoupyia tou cuotipartog. O
Avadoxo¢ peTd amd ouvevwwonon He TNV opuodia Emtpor), Ba mpoxwpnoeL OTLG
anapaltntec SLopOWTIKEG KIVNOELG, oL omoiec Ba mpemel va oAokAnpwbOouv péoa oTo
XPOVIKO Slaotnpa tn¢ SOKLUAOTIKAG & mapaywyLkn ¢ Asltoupylag.
Y€ MEPLMTWON MOV KATA TNV EPL0S0 TNG TMAOTIKAG Asttoupyiag, epdavicbouv cofapd Kata
NV Kpilon tne Emtpomnng NapakolouBnaong NapalaPnc Epyou mpoBAnuata 1 dtamotwOel
OtL 8ev mMAnpouvTal KATIOLEGC OO T TPoSlaypadOUEVEC ATALTOELS, OLAKOMTETOL
Tmeplodog SOKLHAOTIKNG & TapaywylknG Aesttoupyilog kot Kaleitat o Avadoxog va
OTOKOTOOTAOEL TO MPOBANUA PECA OTOUC TPOPAEMOUEVOUC Ao TNV Ttapouoa Slaknpuén
XPOVOUG.
O Avadoxo¢ umoxpeoutal va swdomotnosl eyypadws tnv EMMNE OTL amokatéotnoe tnv
ornotadnmnote SuoAsitoupyia 1 BAABN KoL Tov TPOMO MOV TO MPayHaTonoinocs. H appodia
ETILTPOTIN UETA QMO £AEYXO TIOTOMOLEL TNV amokataotacn tne SuoAsttoupylag. O xpovog
NG TAOTIKAG A£LTOUPYLAC ETUNKUVETAL QVTIOTOLXA Yl OG0 XPOVo UECOAAPNoE amo tnv
Swamiotwon tng BAABNC HEXPL TNV TILOTOTIOLNGON TNG OMOKATACTACKC TNC.
Me tnv oAokApwon tn¢ MAOTIKAG AELTOUPYLOG KAl TPV amd TNV opLoTIKN TtapaAofr Ttou
€pyou, o AvAadoxog eival UTIOXPEWMEVOG VO TIOPASWOEL ETKALPOTIONKEVN €KSOON TOU
OUVOAOU TNG TEXVLKAG KAl AELTOUPYLKNG TEKUNPLWONG.

O O oo
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A4.4 Ynnpeoieg Eyyunong «KaAng Asttoupyiag»

OL utnpeoieg eyyunong «KaAng Asettoupyilac» Ba mpemel va meptAapBavouv Kat eAdxLoTtov
Ta akoAouba:
Yninpeoieg umootipléng kat anokatdotaong PAaBwyv yla Tig onoieg o Avadoxog Ba
TPEMEL KAT €AAXLOTOV VO TTIPOOPEPEL:

0 AvVOAUTIKO [pOypappa  EVEPYEWWV  TPOANTITIKAC  OUVTAPNONG, TOU
UTtOBAAAETAL PE TNV EVOPEN TNG OXETLIKAG TIEPLOSOU

0 AvoAutikn Kataypadn Mempaypévwv uvinpnong (TakTikwv — EKTOKTWY
Evepyewwv)

0 Tekunplwon TPOCOETWV TPOCAPUOYWV KOl TIOPAUETPOTIO|)OEWY OFE
€€OMALOUO Kall £TOLUO AOYLOUIKO KaBwC Kal ehapUOYEG TTOU £XEL UAOTIOLOEL
o 6lo¢ o Avadoyxocg

0 Tekunpiwon cdalpdtwv

0 Mapdadoon avutunmwv OAwv Twv HeTaBoAwv 1N emavekSOOEwWV N
TPOTIOTIOL)CEWV TWV EYXELPLSLWV TOU €EOTMALOHUOU, ETOLUOU AOYLOULKOU

0 TekUNPlWON EYKATAOTACEWY VEWV EKSOCEWV ETOLUOU AOYLOHLKOU
0 'ExBeon aflohoynong Nepldodou

OLunnpeoaieg eyyunong Ba npénel va mepllapBavouv kat’ eAdxLotov ta akoAouba:
Awaodaiion KaAng Asltoupylag TOU CUVOALKOU CUCTHUATOC

Evtomiopog attiwy BAapwv/ SUCAELTOUPYLWY KAL AMOKATAOTOON

Katomwv tekpunplwpévng etdomoinong amo tnv AA, o Avadoxog eival UTIOXPEWHEVOC
va eTUAVEL TA TIPOPANOTA EVTOG CUYKEKPLLEVOU XPOoVLKoU Slaothuatog. H emiAluon
TwV PoPAnuATwY yivetal umo ouvOnkeg Eyyunuévou Emumédou Ynnpeowwv.

Mapadoon — eyKATACTACH TUXOV VEWV eKSOCEWV AOYLOULIKOU, LETA Ao £yKpLon TNe
avaBétovoag apxns

E€aodpaiion opBr¢g Aettoupyiog OAwV Twv customizations pe TG VEWTEPEG EKOOTELG

Mapddoon avILtuTwy OAWV TWV LETABOAWV 1 TWV EMAVEKSOCEWV | TPOTIOTOLCEWV
TwV eyxelpLdiwv Aoylopikol

Y€ TEPUMTWON TIOU N EYKATAOTOON VEOC €KOOONC OUVETAYETOL TNV QVAYKN
enepPacewv ot  edpopuoyeg, o  Avadoxog eilval  umoxpewpévog  va
T(POLYLOTOTIOL OEL TLG EMEUPACELG AUTEG XWPIG TPOCGOeTN Xpnuatiki emBdapuvon.

Yninpeoileg Texvikng Ymootnpng EEomAlopol, AoylopikoU, ALoSIKOOWY HECW
Nertoupylag Helpdesk. H umnpeoia Help Desk €xel wg otoxo TNV KOOOALKA TEXVLKN
umootnpn Twv OSLaXEPLOTWYV OCUCTHUATOG OTNV Xpnon Kat Slaxeipon Tou
OUVOALKOU GUOTIHOTOG.

Mo tnv ouvoAwkn umnpecia Help Desk Ba mpémel va yivel xprion KatdAAnAng
pnebodoloylag Kal el6IKOU CUCTAMOTOC YLAL:
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0 Kataypodr) TOU GUVOAOU TwV CUMPBAVIWV Kal tapakoAouBnong tng mopeiag
QVTLLETWTTILON G TOUG

0 moapakoAouBnon tng StabeoudTNTAG TOU CUCTHMATOG
0 OSlaxeiplon kat tekpnpiwon aAlaywv Tou CUCTAUOTOG

0 moapakoAouBnon tng dlag tng umnpeoiag Help Desk kot twv emumédbwv
avTamoKpLong tng

H kot eAdylotn amaitnon gyyunon kaAng Aettoupyiog yia tov eEomALopUd Kal TO AOYLOULKO
glval éva (1) €togc. To Sldotnua evapéng tng MepPLOdou eyyunong «KaAng Asttoupyiog»
EEKLVA OUEOWG PETA TNV OPLOTIKH TtapaAafr) Tou €pyou

A5.Me0Bodoloyia Aloiknong kat YAomnoinong Epyou

A5.1 M£Bodol kat Texvikég YAomoinong ko YootnpEng

O urnoyndloc avadoyog Ba mpenel va meplypAP el Kot EAAXLOTOV AVOAUTIKA O0TO KEAAALO
TWV MEBOSWV Kal TWV TEXVIKWV UAomoinong Kol umoothplEng tou £pyou TOUAGXLOTOV Ta
akoAouBa:
MeBoboloyia OSlaxeipiong kot mapakoAouBnong Tou é€pyou. Oa TPEMEL va
neplypadel avalutikd to oUvolo twv otadiwy, Twv dtadkaowwy, ot kivduvol, ta
kpilowa otadia
MeBobdoloyia uhomoinong £pyou pe avaluon OAWV TwV EMIUEPOUC TEXVIKWYV TToU Ba
xpnoomnotnBoulv. Oa mpemnel va neplypadouv ol ¢Aoelg VAomoinong Kal oL poEg
epyaoiag katd tn dtdpkela TG UAomoinong
O unoyndlog Avadoxog eival umoxpewpévog va cuumeplAdfel otnv mpoodopd ToUu
AEMTOUEPEG XpovoSLAypapa UAOTIOINONG UE TIG KUPLEG dAoELG uAomoinong, meplypadeg
EPYyOOLWV Kal MOopadOTEWVY, AVOAUTIKEG XPOVIKEG TEPLOSOUG UAoMoinong, avlpwrivoug
TOpoug (poAoL / opadeg €pyou) Kat appodlotnteg, kabwg Kal ta Kupla opdcnua Tou Epyou.
Katd tn 6udpkelwa vAomoinong twv epyacwwyv, o Avadoxog Oa umoPfdaliel Mnviaieg
Avadopeg Mpoddou (progress reports) oxetikd pe TIG dpAdoelg tou Kat tig Stadikaoieg
ekTéAleong tou Epyou, £tol wote va dtaodpailetal:
* n TAPNON Tou XpovodLaypappatog tou Epyou
* n opBn, kaL cuppatr HeE TG TpoSLaypadES, EKTEAECN TWV UTIOXPEWCEWV TOU Avadoyou.
Ol TOKTIKEC ouvavtnoslc tou Avadoxou pe tnv EMNME ywa tnv mpoodo tou Epyou Ba
Sie€ayovtal og pnviaia Baon. O YrneuBuvoc Epyou tou Avadoyxou Ba mapouoialel os KOs
ouvavtnon tv Avagopad MNpoodou tou Epyou, otnv omoia Ba cupmeplthapBavetal TUXOV
EVNUEPWHEVN €kS0OON TOU Xpovodlaypappatog tou Epyou.
EKTOG amod TIG TOKTIKEG OUVAVTAOELG, 0 Mpoedpog tng EMME pmopel va oUYKAAECEL EKTOKTEG
OUVAVTNOELC AV KpLOel amapaitnto.

A5.2 Ixnupa (Opydvwon) Atoiknong Ko UAOMoinong Tou aVTKELUEVOU Tou Epyou

O urnoyndlog Avadoyxoc umoxpeoutal va UTIOBAAAEL oTNV TIPOohOopA TOU OAOKANPWHEVN
npoTaon yla To oxnua dlolknong, TNV opyavwaon ylo TV UAOTIOLNCN TOu £pyou Kol TO
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TPOOWTILKO Tou Ba Slobéoel (opada £pyou), He AVOAUTIKY avopopa TOU QVTLKELLEVOU Kol
TOU XpOVOoU amacyOAnong Toug oTo £pyo.

Ztnv Kataypadn tng opddag tou Epyou Ba mpeEneL pntwg va cupmeplAndBel o YrevBuvog
Tou €pyou amd TNV MAeupd tou Avadoxou Kol O avamAnpwTtrng autou, oL omoiol Ba
avaAdfouv tnv ameubeiag emwkowwvia pe tnv Avabétouca Apxr, TO CUVIOVIOUO TWV
gpyaclwyv kat tnv SlteuBEtnon INTNUATWY TIOU ATTovTaL TNG tapakoAouBnong, mapaAapng
Kal MANPWUAG tou €pyou. lNa kdBe pEAOG tng opddag tou €pyou Ba mapatiBevral
QVOAUTIKA OTOlEla OMWG O POAOG OTO €PYO, TO OVTLKEIHEVO €Pyaclwv, O XPOVOG
amaoXOAnonG KATL. ZNUELWVETAL OTL KATA TNV aLoAdynaon TnG TEXVIKNAG Tipoodopdg dev Ba
a&loloyouvtal/ Babuoloyouvial oTtolyela KKAVOTNTAG KAl KATOAANAOTNTOG TWV OTEAEXWV
NG opadag €pyou ta omoia eAéyyxovial wg on/off kputipla moloTikAG €mloyng oe
nipoyevéotepn daon tng Stadikaoiag tou Slaywviouou.

Ze mepimtwon aduvapiog cuykekplEVwWY otedexwv tg Opddag Epyou va emiteAéoouv
ETUTUXWC TOV MPOPAEMOUEVO pOAO TOUC, Ba UTIAPXEL OVTIKATAOTOOH TOUG OO VEQ OTEAEXN,
QVTLOTOLXNG EUMELPLOG KAL TTPOCOVTWVY

A5.3 2Ix€6uw0 kat ZUotnpa Ataodaiiong Nowotntog

H edpappoyn tou Iuothuatog Altacdaliong Mowdtntag yla tnv vAomoinon tou Epyou Ba
TPEMEL va. emTeV)XOel pHEow €VOG aplBUOU CUUTANPWHUATIKWY EVEPYELWV OL OTOLEC OF
TIOAAEG TIEPUTTWOELG CUMTIITTOUV XpoVIKA. Ol eVEpPYELEG aUTEG Ba mpaypotononBouv amnod
Tov Avadoyo kot Ba mephapfavouv Kat' eAAxLOTO:

* To oxedlaopo kat tnv epappoyn Stadkaowwv dtaopaiiong moldtnTag ya Tov akplpn
KoBopLlopo TOU TL oMOULTEITOL, OO TIOLOV KOl TWV TIPOTUNWY HE TO Oomola eKTeAoUVTAL OL
£pPYQOLEC yLa TNV UAOTIOLNON Tou Epyou,

e Tnv avamtuén Hlog opadlkAG TPOoEyylong yla tnv avabswpnon Kat PeAtiwon twv
EPYQAOLWV

vAormoinonc tou Epyou,

e Tov meploSIkO £AeyX0 TOLOTNTOG YO TNV QTMOTIUNON TNG OTMOTEAECUATIKOTNTAG TWV
EOWTEPLKWV SLASIKAOLWV WCE TIPOG TNV EMITEVEN TWV OTOXWV amodoonc.

O Avadoxog odeilel va mapadwaoel, oto mAaiolo uAomoinong tng MeAétne Edappoyng, Eva
oAokAnpwpevo ZxEdLo Alaxeipiong kat Mowotntag Epyou (ZAME). O avadoxog Ba mpenel va
neplypdPel avoAutikd T MeBodoloyia Staoddiiong moldtnTtag, oTnv omoia KAt
eldxlotov Ba meplypadel ta otdadla tou Zuotnuatog Slaxeiplong kot dtaoddaiiong tng
noldtnTag. To Zuotnua AtachdAiong Mowdtntag Ba poPAenel S€opeuon Tou avadoxou yla
Ta Opld QVOXWV OTNV TOLOTNTA, OTNV TANPOTNTO KOL OTNV XPOVIKN QmoKPLon TwV
TLOPEXOUEVWV UTINPECLWV.

A5.4 ZIx€buwo kau ZUotnua Ataxeipiong Kivduvwv

Q¢ Kivéuvog i aAAwwe Emtikivéuvotnta (Risk) opiletal «n mBavotnta €kBeong oe SUCUEVEIC
OUVETIELEG O MeANOVTIKA yeyovota». AmO tn ¢uUon Toug Ta £pya OMWE TO TAPOV
OPYOVWVOVTAL YL VO QVTILETWITIOOUV TNV aAAayr] Kol WG €K TOUTOU TO HEANOV TOUG Elval

Ayotepo npoPAEP Lo amo pLla cuvion epyaocia.
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Katd ouvénela, o kivbuvog eival évag Baolkdg mapayovtag mou npenel va egetaletal kad’
OAn TN SLdpKeLa EVOG €pyou. Baolkd xapaktnploTiko Twv KwdUvwv glvat otL n gpdavion
TOUG UMOpPEL va TPOKOAECEL TPOPBAAOTA OTNV OUOAN EKTEAECN €VOG €pyou. Emopévwg n
EYKOLLPN OVTLLETWTILON TOUG £XEL LEYAAN onpaoia. Yridpyouv SVo €idn kwdlvou:

- O emuyelpnolakog kivéuvog, mou adopd tnv mbavotnta — aneln va pnv emtteuxbouv
Ta emBupuntad od€An Tou €pyou (kupiwg Adyw AabBwv Staxeiplong)

- O kivbuvog €pyou, Tou adopd amellég oxeTka pe TNV Stadikacio uAomoinong tou
€PYOU KOl WG €K TOUTOU TNV EMITEVEN TWV OTOXWV TOU €PYOU LECA OTA OPLOL KOOTOUG KOl
XPOvou. AUTEG oL amellég elval molkiAeg kot TepAapfdvouv Kal €eEwTeEPLKOUG
napayovieg (dnAadn mapayovteg €€w oo Tov EAeyxXo TG opddag pyou).

O Avadoxog otnv texvVikn Ttou Tpoodopd Ba mpémel va meplypAPEL AVOAUTIKA TN
MeBobdoloyia, To Ixnua Aloiknong Epyou Kol YEVIKA OAEG TIG EVEPYELEG KOL TA HETPA TIOU
Ba AapBavel ko’ 6An tn didpkela vAomoinong tou Epyou, mpokelpévou va e€acdalloTel n
ApTLO KOl EyKalpn UAomoinon Tou.

A5.5 Zevapia xpnong kot EAéyxou - Awadikacia mapaAaBig AELTOUPYLKOTNTOG
cuotnuatwy Kat Epyou

H mapoAafn twv nmapadotéwv mpaypatonoleital cupdwva Le TO XPOovodldypappa Tng

obuBaong. Na tnv évapén t™g Swadikaciog mapalaPng, o Avadoxog amootéAAeL otnv

Erutpornty NMapakoAouBnong kat mapaiafng Epyouv (EMNMNE) aitnua mapaiafic, Le to omoio

SloBBatet evoelktika ta akoAouvBa:

®» Avadopd MEMPAYUEVWVY KOL EPYOCLWV.

® TekUnplWTIKO UAIKO yla kaBe mapadotéo, mou adopd mpounbela eEomAlopou-
AOyLOULIKOU KoL TTapoXn UTtnpectwy. EmumpooBeta umoBalAel KaTa epimTwon:

0 Xx€dlo EAéyxwv Edoappoywv (Test or Validation Plan - TVPL). Mepiypadel
TOUG eAéyxoug mou Ba yivouv yla tnv StacdaAlon ThG owoTtng AEToupylog
TWV €hAPUOYWV.

0 Xx€dlo EAéyxwv E€omAlopol (Hardware Test or Validation Plan - HWTVPL).
Meplypadel TOoug EAEYXOUG OWOTNC Asttoupyiag Tou eomAlopoy, Kabwg Kal
0pBI¢ EyKATAOTACNC TOU AOYLOULKOU GUOTAHOTOC.

® ‘EvTuma Kol NAEKTPOVIKA aviiypada Twv eyypadwyv mapadoteéwv mou adopoulv UEAETEG,
avaAUOELG, EKTALOEUTIKO UALKO, eyxelpiSia K.AT.. Ta nAeKTpoVIKA avtiypada Oa mpémet
va mopadidbovtalt oe popdr emnefepydoiun nNAEKTPOVIKA pEow  Sladedopévwv
edpappoywv avtopatiopol ypadeiou.

H ENMNE yvwpodotel ya tnv mopalafr] Twv EMPEPOUG TUNUATWY TOU £PYOU HETA TN
ouppatiky oAokAfpwaon kaBe Stakpitov otadiou. H mapaAafn mpaypaTonoleitol LECW TOU
eAéyxou TOU CUVOAOU Twv TPOPAETOpEVWY TaPadOTEWY, yla Ta omoia aloAoyeital n
TLOCOTLKNA KAL TTOLOTLK TTANpoTNTa/ 0pTioTnTa.
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Mo tnv onuatodotnon tng oAokAnpwong kaBe otadiou kat tnv évapén tng Stadwkaociag
napalaPng, o Avadoxog anootéAAeL otnv EMNME aitnupa mapaiaBng, Le To onoio Stafifalel
avadopd TEMPAYUEVWY KOl EPYACLWY, EVIUTIA 1 NAEKTPOVIKA avtiypada Ttwv AuAwv
napadotéwv mou adopoulv peleteg, Pnolakd dedopéva, ekmatdeuTikO UALKO, gyxelpidia
KATL.
Mo tnv mapaAafn tou kaBe otadiov tou €pyou n EMME Aappdvovtag umoyn TG EKAOTOTE
OLAUTEPOTNTEG — TIPAYUATOTOLEL AELOAOYNON TNG TTOCOTLKNAG KOl TOLOTLKNAG TAnpotntag /
apTLOTNTAG TWV MOPASOTEWY, HEOW:
Avaokomnong Kot aflohoynong MeAetwy, ovadopwv Kal AOUWV EVIUIIWV
TapadoTEWV Kol UALKOU TEKUNPLWONG.
Alevépyelog eAéyxwv amoboxng yla Ta EMUEPOUG TIPOIOVTIA KOl AELTOUPYLKA
UTIOGUVOAX TOU MANPOodOopLAKOU CUGTHUATOG.
TNV nepintwon SLamiotwaong Un CUPHOPPWaoNG KEe TG tpodlaypadEg, oL IoPATNPHOELS TNG
Erutporiig SwafiBalovral eyypadws otov Avadoxo To opyotepo &eviog eikoot (20)
NUEPOAOYLOKWV NUEPWV ATIO TNV €vapén tnc Stadkaoioc mapaAaPng. EKTLHWVTOC To VP0G
TWV amottoupevwy alaywv, n EMMNE kaBopilel 10 Ypovikd Siactnua ARYPng twv
anapaltntwv SlopbwTIKWY HETPWVY KoL €MAVUTOBOARG Tou altiuato¢ mapalaBnc. H
Stadkaoia emavumoBoAng Ba mpaypatomnoleital anag.

H Stadikacio mapalaPfrg oAokKAnpwveTaL LE TN CUVTAEN AVTIOTOLXOU TPWTOKOAAOU Ao TV
ENNE. Edv mapéABeL to mapamndvw xpovikd didotnua, xwpic n EMNMNE va KowomowoeL Tig
napatnpnoel tg otov Avadoxo N va ouvtdéel To TPOPAETOUEVO TPWTOKOAAO, Ta
napadotéa Bewpeital otL €xouv mapaAndOetl mpoowplvd. To Xpovikd SldoTnpa KAtd T
omnoio efeAlooetal n mapoAafn kdBe otadiou dev emnpedlel tov TPOPAETOUEVO XPOVO
vAomoinong Tou €Pyou Kal TLG XPOVIKEG SeopeloeL; oAokANpwong enopevwy otadiwv. H
Swadkaoia mapalafrc kabe otadiov b Suvatal va mpaypatonolnBel, edv dev €xouv
oAokAnpwOel emtuxwg oL mapadaBEg mponyoupevwy otadiwv.
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