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A. EKITONH2ZH MEAETQN/ EPEYNQN

MEAETH ANTAMNOAOTIKQN KAGAPIOTHTAZ KAI HAEKTPO®QTIZMOY TOY AHMOY XANION

MEAETH I'lA TON KAGAPIZMO TON AHMOTIKQN A®OAEYTHPIQN KAI TON XQPQN TOY KAEIZTOY
FYMNAZTHPIOY TOY KAAAIZOY KAI TOY AHMOTIKOY N'YMNAXTHPIOY ZTHN MAAIA HAEKTPIKH
TOY AHMOY XANIQN

MEAETH NMPOMHOEIAZ KAI TOMNMOGETHZHZ 2KIAAIQN 2TO XQPO TOY AHMOTIKOY MEIAPOY
XANIQN

MEAETH A THN NMPOMHGEIA EMINAQN THX NOMIKHZ YMNHPEZXZIAX

MEAETH A TH KATATPA®H KAI AIAXEIPIZH TON YAIKQN 2TIZ AMTOGHKEXZ TOY AHMOY XANION

XPHMATOOIKONOMIKH MEAETH EZOAQN I'l|A TO EPIO ME TITAO "AMNOKATAXTAXH KAI
AIAPPYOMIZH TOY KTIPIOY TOY MNAAAIOY TEAQNEIOY A THN AHMIOYPTIA KENTPOY
NOAAATAQN MNOAITIZTIKON APAXTHPIOTHTQN" ME MPOYTOAOINZMO 7.600.000,00€

MEAETH I'lA TO EPTO "META®OPA MAGHTQON NMPOQTOBAGMIAZ KAl AEYTEPOBAMIAZ
EKMAIAEYZHZ AHMOY XANIQN INA TO ZXOAIKO ETOX 2011-2012" ME NMPOYTIOAOTIZMO
1.097.180,28€



B. ZXEAIAZMOZ, TAPAKOAOYOHZzH &
AIAXEIPIZH MPOIMPAMMATQN

70 MPOrPAMMATOZ MNAAIZIO THZ EYPQIAIKHZ ENQZHZ

>  AIAXEIPIZH EPTOY AGILE ME TITAO "RAPIDLY-DEPLOYABLE, SELF-TUNING, SELF-RECONFIGURABLE,
NEARLY-OPTIMAL CONTROL DESIGN FOR LARGE-SCALE, NONLINEAR SYSTEMS" ME
MPOYTOAOI=MOZ 55.760 €

NMPOrPAMMA EYPQIMAIKHZ EAA®IKHZ YNEPIAZIA "EAAAAA KYNPOZX 2007-2013"

>  YMNOBOAH NMPOTAXHZ ME TITAO "ANABAGOMIZH MNMOIOTHTAX KAI TTPOQOHXHX EMIMNOPIAX
EAAIOANAAQY TOY ZMNMAKE" ME MNMPOYTOAOTIZMO 100.000€

»  AIAXEIPIZH EPTOY ME TITAO "A=IOMNOIHXH TEXNOAOTIQN AIXMHZ 2THN NMAHPQMH XPHZHX KAI
AIAXEIPIZH AHMOZIQN MAPKINIK (H-MAPK)" NMTPOYTIOAOTIZMOY 592.950€

ENIXEIPHZIAKO NMPOIrPAMMA "ANAMNTY=H ANOPQIIINOY AYMANIKOY"

>  AIAXEIPIZH EPFOY ME TITAO "EYMMNPA=H ®OPEQN XANIQN A THN ANAMTY=H KAI THN
AMNAZXOAHZH" ME MPOYTIOAOINZMO 1.009.375€. APIOMOX QOEAOYMENQN 323

ENIXEIPHZIAKO NMPOrPAMMA "TNMEPIBAAAON KAI AEI®OPOZ ANANTY=H" 2007-2013

>  YNOBOAH MNPOTAXHZ ME TITAO "BIOKAIMATIZTIKH ANABAGOMIZH MNMAPKOY EIPHNHX KAI ®IAIAZ TON
NAQN" ME MPOYTIOAOTIIZMO 1.655.350€

ENIXEIPHZIAKO NMPOrPAMMA "TEXNIKH YNOZTHPI=H E®APMOIHZ" MOA AE

>  YMNOBOAH NMPOTAXHZ ME TITAO "TEXNIKH BOHOEIA AHMOY XANIQN" ME MNMPOYMNOAQOI'1ZMO 50.000€



B. ZXEAIAZMOZ, TAPAKOAOYOHZzH &
AIAXEIPIZH MPOIMPAMMATQN

ENIXEIPHZIAKO NMPOrPAMMA "AIOIKHTIKH METAPPYOMIZH" 2007-2013

>

AIAXEIPIZH EPTOY ME TITAO "AEITOYPTIKH ENOINOIHEH Y®OIZSTAMENQN NMAHPO®OPIAKQN
ZYZTHMATQN (YNOAOMEZ TIME KAl EPAPMOTIEY) KAl AEAOMENQN TOY AHMOY XANIQN A THN
EOAPMOIH TOY NPOMPAMMATOZ KAAAIKPATHZ” ME NMPOYMNOAOTZMO 139.520€

NMPOETOIMAZIA ®AKEAQY I'lA THN YINOBOAH NPOTAZHX ME TITAO MNMPA=HX "ANAMNTY=H AOMQN KAI
YMHPEZION THZ TOMIKHZ AYTOAIOIKHEZHZ MPOX ODEAOZ TON IN'YNAIKQN IMA THN KATATMTOAEMHZH
THX BIAZ - ANATMTY=H KAI AEITOYPI'IA ZENQNQN ®INO=ENIAX" (APAXH EKT)

ENIXEIPHZIAKO NMPOIrPAMMA "KPHTHZ KAI NHZQN AICAIOY" 2007-2013

>

MPOETOIMAZIA ®AKEAQY EPIOY ME TITAO "YAOMNOIHZH ENAAAAKTIKQN TPOIMQON KYKAO®OPIAZ
A MEIQZH EKIMOMIMQN AEPIQN PYTIQN" ME MNMPOYTIOAOI=MO 170.000€

AIAXEIPIXH EPITOY ME TITAO "MPOMHOEIA E=OINAIZMOY EIAIKQN 2XOAEIQN KAI 2XOAEIQN ME
TMHMATA ENTA=HZ" ME NMPOYTIOAQOI' MO 591.655,22 €

YMNOBOAH MNMPOTAZHZ ME TITAO "OAOKAHPQMENO >XEAIO MNMEPIOXQN YTAIOPOY AHMOY XANIQN
(OZANY)" ME NPOYMNOAOTTZMO 2.200.000€

ENEPIEIEX A THN YTOBOAH MNMPOTAZHZ ME TITAO "ANAMNTY=H AZYPMATOQOY AIKTYOY MNMOAITIKHZ
MPOZTAZIAZ KPHTHZ"

AIAXEIPIZH EPTOY ME TITAO "KATAZKEYH KENTPOY ZTHPI=HZ ATOMQN ME ANATHPIEZ" ME
MPOYTMOAOIT=MO 882.505,23€



B. ZXEAIAZMOZ, TAPAKOAOYOHZzH &
AIAXEIPIZH MPOIMPAMMATQN

ENIXEIPHZIAKO NMPOrPAMMA "WH®IAKH ZYTIKAIZH"

»  AIAXEIPIZH EPTOY ME TITAO "EMEKTAZH TOY MHTPOTOAITIKOY AIKTYQY OMITIKQN INQN"

»  AIAXEIPIZH EPTOY ME TITAO "ANANTY=H EYPYZQONIKOY AIKTYQOY TOlMIKHZ NMPOZBAZHZ TOY AHMOY
OEPIZOY" ME MNMPOYMNOAOINZMO 56.417,90 €

>  AIAXEIPIZH EPTOY WHOIAKHZ 2YTKAIZHZ "WHOIAKEZ YIMHPEZIEZ MAHPO®POPION KYKAO®POPIAZ
MHTPOTMOAITIKON AHMQN KPHTHZ", ME MNMPOYTIOAOI'ZMO 397.670€

>  AIAXEIPIZH EPTOY «IZTOPIKH ANAAPOMH THZ NMOAHX TON XANIQN KAI AIAAPAZTIKEZ EKMAIAEYTIKEZ
E®APMOIEZ», ME NMPOYTMOAOIZMO 171.400€

EPIro zZAIT

> ENEPIEIEZ A THN YIMOBOAH MNMPOTAZHZ ME TITAO "MEAETH KAI KATAZKEYH INA THN ANEIEPZH KTIPIOY

TEXNIKQN XYNEPTEIQN AHMOY XANIQN", ZYNOAOKIOY MPOYTOAQOIZMOY 2.300.000€

NMPOrPAMMA "EZOIKONOMQ" 2009-2015

>

ZYNEXIZH NMPOENTA=IAKQN AIAAIKAZION NMPOPAMMATQON E=OIKONOMQ I'lA THN ENEPTEIAKH
AMNOAOTIKOTHTA TQON KAAAIKPATIKQON AHMQN (XANIQN KAl AKPQTHPIOY)

XPHMATOAOTIKO EPI'AAEIO JESSICA

>

YMNOBOAH NMPOTAZHZ XPHMATOAOTHZHX NA THN ANEFEPZH NEAX NMTEPYTAZ TOY AHMOTIKOY
MTHPOKOMEIOY XANIQN, ME MNMPOYTIOAQOI'I=MO 4.500.000€

YMNOBOAH NMPOTAZHZ XPHMATOAOTHZHZX INA THN AINMOKATAZTAZH KAI ANAKAINIZH THZ AHMOTIKHX
AIrOPA XANIQN, ME MPOYTOAOIZMO 11.771.100€

YTNMOBOAH MNMPOTAXHZ XPHMATOAOTHZHZ INA THN OAOKAHPQZH TOY EPIOY "TIOAYOPO®OZ X TAOGMOZ
AYTOKINHTQN XTHN OAO MNEPIAQY & YWHAANTQN - KAPAIZKAKH", ME MPOYTIOAOINZMO 3.169.710€



. ENEPIEIEZ EZQTEPIKOY EAEI XOY

2YMMETOXH 2TH ZYNTA=H OPIr'ANIZMOY EZQTEPIKQN YIMHPEZIQN TOY NEOY AHMOY XANIQN

2YMMETOXH ZTH ZYNTA=H TOY ENIXEIPHZIAKOY NMPOrPAMMATOZ AHMOY XANIQN

EMIKAIPOMOIHZH AIAXEIPIZTIKHZ EMNAPKEIAZ TYINOY A KAI B

ENIBEBAIQZH KAI ATOKTHZH AIAXEIPIZTIKHZ ENAPKEIAZ TYMNOY I

AIENEPTEIA AIATQNIZMQN KAI A=OAOAOIHZH AIAFQNIZMQN (AIENEPTHOHKAN 26
AIATQNIZMOI KAI 140 TINQMOAOTHZEIZ I'lA ANEYOEIAZ ANAOEZEIZ MPOMHOEIQN KAI 115 T'lA
AMNEYOEIAZ ANAGEZEIZ YINMHPEZIQN)



A. 2YMMETOXH 2E EMNITPOIEZ

ENITPOINH MNAPAKOAOYOHZHZ KAI AIAXEIPIZHZ MAPAAIQN

OMAAA AIOIKHZHZ EPIroy (OAE) £TO MNAAIZIO THZ EOAPMOIHZ TOY NMPOrPAMMATOZ AIAYTEIA

AIEMIZTHMONIKH OMAAA EPIroy riA THN KATAPTIZH TOY ENIXEIPHZIAKOY NMPOrPAMMATOZ
APAZHZ TOY AHMOY XANIQN

ENITPOMNH NMPOrAMMATIZMOY & NAPAKOAOYOHZHZ EPI'QN EZINA AHMOY XANIQN

ENITPOMNH A TH ZYNTA=H TOY NEOY OPIrANIZMOY EZQTEIKQN YIMNHPEZIQN TOY AHMOY
XANIQN

ENITPOINH AIENEPIEIAZ KAI AZIOAOIMHZHZ AIAFQNIZMQN KAI AMNEYOEIAZ ANAGEZEQN EKIOTA

AIAPKHZ ZYNTONIZTIKH ENITPOIH ME TITAO "KOMBIKO ZHMEIO EMNA®HZ (KOZE)" TOY AHMOY
XANIQN

ENITPOMNH OPIOGETHZHZ XQPQN XPHZHZ AIFAAOY

ENITPOIMH ENIAOIHZ KAI ATOPAZ BIBAIQN BIBAIOOHKQN AHMOY XANIQN

ENITPOIMH A THN NPOETOIMAZIA TQN EKAHAQZEQN A THN NMArKOzMIA HMEPA
NMEPIBAAAONTOZ

ENMITPOIMH A THN AIETEYNHZH ENTA=HZ THZ MNMAAIAZ NMOAHZ Q MNHMEIO NAITKOzZMIAZ
MNOAITIZTIKHZ KAHPONOMIAZ THZ UNESCO

OMAAA EIAIKQN ENIZTHMONQN I'lA THN KATAPTIZH TOY ETHZIOY ENIXEIPHZIAKOY ZXEAIOY
EKMAIAEYTIKQN-EMNIMOP®QTIKQN ANAITKQN TOY AHMOY XANIQN

ENITPOIH IIA TIZ NAIAIKEZ XAPEZ



E.2YMMETOXH ZE ZYNEAPIA, HMEPIAEZ &
2YNANTHXEIZ

2YNANTHZEIZ, ANA®OPEZ NPOOAQY KAI ZYNTA=H-TPOIOIMOIHZH MPOYTOAOIIZMOY T'A TO EPIO «H-NMAPK»
(AZIOMOIHZH TEXNOAOTQN AIXMHZ 2THN NAHPQMH XPHZHZ KAI AIAXEIPIZH AHMOZIQN MAPKINTIK), TO OroOIO
ENTAXZETAI ZTA MAAIZIA TOY MNMPOIPAMMATOZ AIAZYNOPIAKHZ ZYNEPTAZIAZ "EANAAA-KYTIPOX 2007-2013"

2YMMETOXH ZTH ZYNANTHZH EPTAZIA ME ©EMA "TEXNIKH XYZKEWH-AIKAIOYXQN AHMOY-EETAA" AZTO MAAIZIO TOY

EPIOY "ANAMNTY=H AOMQON KAI YINHPEZIQN THX TOMIKHZ AYTOAIOIKHZHZ NMPO% O®EAOZ TON I'YNAIKQN INA THN
KATAMOAEMHZH THX BIAZ-ANAMTY=H KAI AEITOYPI'IA ZENQNQN ®IANO=ENIAZ B' KYKAOZ", 30/1/2012, AGHNA

2YMMETOXH ZE HMEPIAA ME ©EMA "H YAOTOIHZH THZ NMPQTOBOYAIAZ JESSICA ZTHN EAAAAA" XTIX 14 APTIIAIOY
2011 XTO HPAKAEIO

2YMMETOXH %E MNMPOIrPAMMA EMNIMOP®QXHY INEM ME TITAO"XTIZONTAZ THN AMOTEAEEZMATIKH OMAAA" :TI% 14-16
AEKEMBPIOY 2011 XTA XANIA

2YMMETOXH ZE HMEPIAA XTO MAAZIO TON "TOMIKQN EMIZKEWYEQN II-T'TA TO WHOIAKO OGEMATOAOTNO" THZ FTENIKHZ

AIEYOYNZHZ "KOINQNIA TON MAHPO®OPION I" ME OEMA "X TPATHIIKEY WHOIAKHZ ANAMTY=HZX", 29/11/2011, HPAKAEIO

2YMMETOXH ZE ENIMOP®QTIKO NMPOIrPAMMA TOY INZTITOYTOY ENIMOP®QZHX ME TITAO "KATAPTIZH EPFTAZOMENQN

2E MONAAEZ AIA®ANEIAY KAl HAEKTPONIKHX AIAKYBEPNHZHZ" ZTIZ 18/4/2011 MEXPI 20/4/2011 ZTA XANIA

2YMMETOXH 2THN MNMAPOYZIAZH TOY NEQOY NMPOIrPAMMATOX OAOKAHPQOMENHX ANAMTY=HX TON MNMEPIOXQN THX
YMAIOPQY MNOY 0A XPHMATOAOTEITAI ATO TO EN KPHTHX KAI NHXQN AIFAIOY 2007-2013, 26/10/2011, HPAKAEIO

2YMMETOXH ZE HMEPIAA TOY MNPOIMPAMMATOZ SUGAR ME TITAO "AZTIKEZ EMMNOPEYMATIKEZ META®OPEX-KAAEX
MNPAKTIKEZ KAI TIPOONMTIKEX ANAMNTY=HX XTHN KPHTH", 5/12/2011, HPAKAEIO

NAPAKOAQOYGOHZH THZ AEITOYPTIA TOY NMPOIrPAMMATOZ AIAXEIPIZHZ 2YTXPHMATOAOTOYMENQN EPIQN TOY
AHMOY XANION

NAPAKOAQYGOHZH YEMINAPIQN A TH AEITOYPI'IA TON NMPOTPAMMATQON OIKONOMIKHX AIAXEIPIZHE TOY NEOY
AHMOY XANIQON

MNMAPAKOAQOY®HZH XEMINAPIOY A THN E®GAPMOIH THX HAEKTPONIKHZ YMOBOAHX TQN XTOIXEIQN NMPA=EQN TOY
EZMA AIMO TOYZ TEAIKOYZ AIKAIOYXOYZ TOY EIN KPHTHZ KAl NHZQN AIFCAIOY 2007-2013, XTIZ 4/10/2011 XTA XANIA



2T. ANAEZ YNOZTHPIKTIKEZ APAZEI2

YMOBOAHZ AITHZEQN F'AAAZIEZ ZHMAIEZ TOY NEOY KAAAIKPATIKOY AHMOY XANIQN

AIOPITANQzH EKAHAQZEQN KAGAPIZMOY TQN AKTQN

AIOPITANQzH EYPQIMAIKH EBAOMAAA TOlMIKHZ AHMOKPATIAZ INA TH ZYMMETOXH TOY AHMOY
XANIQN Q2 "12 AZTEPQN NMOAH" ZTIZ 31/10/2011 EQZ 6/11/2011

KATAIPA®H ZTATIZTIKQN AEIKTQN T'lA TIZ YIIHPEZIEZ TOY AHMOY XANIQN

AHMIOYPI'IA EPQTHMATOAOTIOY INA TH AIEZAIQIrH MEAETHZ IKANOMOIHZHZ TQN
ENIZKEMNTQN TQN KPOYAZIEPOINAOIQN

NMPArMATONMOIHZH NPOrPAMMATIKHZ 2YMBAZHZ ME KHOAMEA

MEPIMNA T'lA THN AMNMOKTHZH TQN AMAPAITHTQN EFKPIZEQN INA THN ANAH XPHZH AIFAAOY-
NMAPAAIQN TOY NEOY KAAAIKPATIKOY AHMOY XANIQN

AIAAIKAZIA AHWHZ NMPOTYNQN EAOT lMA TIZ NPOAIATPA®EZ TQN MAIAIKQN XAPQN

2YNTAZ=H - ENIKAIPOMNOIHZH MNHMONIOY ZYNEPIAZIA AHMOY TAYAOY

2YNTA=H NPOTAZHZ KAl YITIOBOAH ®AKEAOY 2TO EPIO ME TITAO "ZXEAIO APAZHZ TOY
KENTPO I'YNAIKQN YMNAIOPOY (KE.I'.Y.) A THN MPOQOHZH THZ IZOTHTAZ KAI THN NMPOAZzNIZH
TQN ANOPQIMINQN AIKAIQOMATQN" ME NMPOYINOAOITZMO 80.000€)



AAIXEIPIZTIKH ENMAPKEIA TYNOY A, B, I
EMMPA®O ENIBEBAIQZHZ

ANAFTHTEA ETO ATAAIKTYO : BONATZAK-3TT

A. ETOIXEIA EIATKHE YNHPEZIAE (A.A. [/ E.A.A. [E.®.A.)

EMMPA®O ENIBEBAIDIHE
AIAXEIPIETIKHEZ ENAPKEIAZ
Kot eifoc npaEewv

ENONYMIA APMOAIAXZ EY | ENAIAMEEH AIAXEIPIETIKH APXH NEPIQEPEIAL KPHTHE
| NOMIMOE EKNPOENNOZ | ITAYPOE APNAOYTAKHE, MEPIPEPEIAPXHE KPHTHE
APISGMOI NPOTOKOAADY | 5123/29-12-11

B. ENIBEBAIDIH ATAXEIPIZTIKHE ENAPKEIAX ATIKAIOYXOY

Enifefarweral 4T pETG and Tnv unoBodf TG pE ap. npeTt. 107432/28-12-11 Kol pE ap.
npwT. 97593 /18-10-2011 airhoec Tou @opda «<AHMOI MANIQN= nou edpedel orhA Mavid
Kpamg n oncio éxe eEsTooBei and v Edien Yonpegio «Eviiapeon fdoxoipomedg Apxn
Neppépeing KpAtngs odppuva pe Tig Sudkagies nov neEprypagovron omy YA 22867 /18-
05-10 (®EK 792 B/05-06-11) , wobBdg wo pe nig Meukprwioeg Touw 39227 /EYOY 1859/12-
09-11 eyypdgpou Tou YMAAN, o wg dvw popiog (PE NG kadTwi avopepdUEVES UnNnpeETIarEs
Tou povades [ ko dpyava) ikovonoe e Sikoiolyod TIC anamrong SInLpIoTiKNG ENapREag
Tou EEMA yio v nepiofo 2007-2013, yio mig kotnyopies npakcwy, nou oyeTifovrol po Tousg
ardhovBoug TOnows enifefoiwong.

Hugpopnvia Erdoong : 12-01-2012

. AIKATOYXOZX
AHMOE XANION

A. YMHPELIAKEEZ MOMNAAEE TOY AIKAIOYXOY 1A TIE ONOIEE NAPEXETAL

B il s D e ENIBEBAIREH
ATEYSYNIH TEXNIKON YMHPEEION,
ATEYOYNIH OIKONOMIKON Tunpe Meheriy, NpoypappaTey o
YAHPEEIRN, TpApa Aonoview anponkig NeEprousiag, TeRpo
1. (Fpawpeio Npopndewiav]), TuApa N/Y km | 2. EniBhewns & ExTéheons TEXVIKGW
AgyreTnpiow (Fpagsic AoyigTneiou ko Epywy, TEfpa HY M Epywy wal
AnoBnKu ) Kuxhopopiog ko Tufqpa Npoyp /i

| | Eapfoong Nakag NaAng
AIEYOYNIH KOINOQNIKHE
MPOETAEIAL, NATAEIAE, ABAHTIZMOY
3. | KAI NOAITIZMOY pe Sha ta Tpdpara 4.
Wil Ta Fpogeio.

ATEY@YNIH NPOrPAMMATIZIMOY
OPFANOIHE KAL NAHPODOPIKHE

| E. TYNOZ ENIBEBAIGEIHE
Az yio npakelg PE TEXVIKG OVTIKEIHEWD
B: yio npaEeig yupic Texvikd avmikeipeve A | W | B: v | r: | v |
r: yia npdEeig nou uvhonowdvral pe ida .
oo, Xupiq TEXVIKS avTiKEipEve
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NMPOIMrPAMMA I'AAAZIEZ 2HMAIEX

AIAXEIPIZH ENTEKA (11) NTAPAAIQON TOY AHMOY XANIQN

MPOrPAMMA MAPAKOAQYOHZHE MOIOTHTAZ NEPQN AKTQN KOAYMBHEZHE 2011

Nopég: XANION

ARpog: KANION

Ovopa AKTHG: NEA XQPA

Kuwdikdg Asrypatohnpiog Axtig: |GR4340010194010202

NPOLOXH: Omou n perpnon sivar 0 va pahers 1. Magopenikd
Bnpioupyeital mpdpAnua oy afiohdynon.

Hpzpopnvia Asnyparoinyiag KoAopaktnpioaidi Kompavwdeig Eviepokokkol |
(Hpépa-Mivag-Xpovog) Kompavwdoug mpoghsuong LTPEMTOKOKKOI
(E.coli)
‘Etoc 2008: 221512008 1
9/6/2008
23/6/2008
101772008
25112008
11/8/2008
28/8/2008
11/9/2008
28/9/2008
9/10/2008
23/10/2008
‘Etog 2009: 18/5/2009
4/6/2009
19/6/2009
6/7/2009
217172009
5/8/2009
19/8/2009
3/9/2009
18/9/2009
241912009
9110/2009
2411012009
‘Etog 2010: 201572010
05/6/20110
19/6/2010
6772010
217712010
3072010
11/8/2010
177812010
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EYPQIMAIKH EBAOMAAA TOMIKHZ AHMOKPATIAZ
NMOAH «12 AZTEPQN»

EYPQIAIKH EBAOMAAA TOMIKHE

AHMOKPATIAZ 2011

AvBpomiva
OIKOLONOTO ;

Ek&nAcoelg and to Aripo Xaviwy yia v
Evpwnaikr EpSopdda Tonwkng Anpokpatiag

And 31/10/2011 €wg 6/11/2011

=1 3102011 Ewg &/11/2011, 0p 1000 - 100
=0 /cmouayio Kévipoy & i yua to
O i elanba au Arg UOPREINU Ay
o 31102011 éuc 1172011

Mépe 1o odpfouls oov oro oxokelos
> eic ond ; A Nirvluo - opihies eucioy
T
:Z:’ INN0/2011 £wg 4/11/2011, Béanpe Bnoisn

Mpofaldi wowiag e titho: ~LES CHORISTES = TA TALALA THE XOPDIAIAT+ (2004), pe shhmvucorg
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TOURIST SATISFACTION SURVEY

A PERSONAL INFORMATION
1 Gender 3. Nationality 5. Emplayment status
[ vl Servant
C_SATISFACTION D
- [ Retired - Unemployed
IR Ok emplyed
v 3 e & a O Full-time employed
2.5l E8 - O Fart-tme employed
14 From your personal experisrce in the sty of Chania, what iz Zdcn|du = O Otheer
your satizfaction level repardine the followine: o o~ ®
2 Visitar attracions (range & munbers, quality of service, value for
money, elc)
b, Places to eat & drink (range & number, quality of service, prices,
choices, eic)
c. Shops (sifts, faod, books, cutdoar clothing, etc)
A Ease of finding way your way arcund (road & pedestrian siprs, 10. Fave you considered other dectinations
dizplay maps & information boards, public rights of way sznage, b*k‘“ deciding to spend your vacations en
#iz) this crugze?
¢ Hiospitality - Friendliness of locals residents Ove O ne
£. Cleanliness (countryzide, town, beaches, public tolets, etd)
. Ease to et to the ity of Chania (public rans foot, tod, ,
E:] £et to the aty of {public wanspert, an fost, T
b Exgoyment of the counbryzide
i. Tourist information or other type of Visitor Centre (welcome,
speed of service, helpfulness of information provided. acossaikility]
. Sakety
k. Culturs] Events
L. Owerall satisfaction with your perzonal stay experience in
Chania (taking info accoant 2l the above) 11 What are the criteria of choosing your
destination?
D. VISITORS' LOYALTY DO Seenery/ Landscape
15. How likely you will visit again Charia in the futurs? O Coactline, beache:
Overylkely O somewhatblely O nefherllely O somewdbatunlibely O very unkkely E im; *:ffi‘? da
nur unlikely = -
s ’ . o ". I . N O History and heritaze
16. Haw likely you will suggest to friends/ relatives o visit Chaniz for their vacations? O ot of bf
O verylikely O somewhatbkely O netherblely O somewhatunlibsly O very unkkely D) Acens o local prodscts (fosd, drindk arts &
nor unkikely oy
17. What is your evesall vacation/ stay experience in Chania® O Areas of Oustanding Nabaral Beauty
O betterfhan [l somehowbetter [ moreorless [ somehow worss O worse O Clizte of destingtices i
expected tham ewpected a5 expected than expected than expected O Quality-Gervice Entertairenent-Recreations
chiices of destnations
O Ches:
E.PROPOSALS

18. What did you ke the most in Charia™

18 What, & any, you did not like during your stay in Chaza?

) Hiow di you fhink we could improve the quality of the city of Chaniz 25 2 place bo visit?

Arnval daie:

13, Tnuing vous sty in Chanda, you visited
[eeilbiple choice]:

O ©ld Towen of the Chania

O Museurve of Chania

O Cemtral Market of Chazia

O Other:

Thank you foe veur pasticipstion!

ENCUESTA DE SATISFACCION DEL TURISMO

INFORMACION PERSONAL

L Sewo 3. Madonalidad
O Vartm

O Majer

SATISFACCION

Un Foco

Satislecha
msatisfocha
I i e o

Satislaho
Mi

14 ;Cuil ex bo rdvel de saticfaccion de su estancia en Chanda en
relacion a Lo siguiente”

1 Abraccionss de visitanies (variedad & mimern, calidad de
SETVESIDS, Precios....

b. Lugares para comer y beber (vasiedad & niimero, calidad de
servicios, precios, cpaifm, ...}

c. Tiendas (regalos, comida, libros, ropa, .}

d Faclidad para encontrar wma calle de cindad (las sefiales de
trifico, mapaz y tablén de zmumcior, )

e. Hospitalidad - Amistosarmente de los residentes locales

£. Lirnpieza (naharale=a nural, ciudad, playas, bafios publices, ...}
&. Faciidad para movere par s cindad de Chanis (transporte
piblicn, a pie, twd, )

b Disirute de larabaralesa raral

i. Informacion de turismo u ofro tipo de Centro de visitante
[r——

k. Eventos de Cultura/ Culturales

T Saticfaccion persomal de = experiencia persand] o Chanis
iteniendo en cuenta lo anterior)

o

LEALTAD DE LOS VISITANTES

15. j(ué posibilidad hay de que visits otra ez Chania?

O Muy probable OUnpee O Alemejor
probable

16. ;Sugeriria 3 sus amigos y familiares Chania come lugar de vacaciores”

O Muy probable OTnpoco O Alomsjor O Unpoco
probable improbable

17, ;Cusl es s valoracion genersl de o estancia en Charia?

[ Msjor que O Unposo [ Msomenos

experaba masar que como espera

eperaba

O Unpoco peor O Peor
que ezperaba que esperaba

PROFUESTAS
15, ;raé e gusta mie e Chania sindad, Cindad Anfigua, puerts, ofro)”
19. ;{0ué no le gusts en Chaia (ciudad, Ciudad Antigua, puesto, ofro)?

20, ; Cres que tene que mejorar la calidad de Charda como wn lagar para visitar (dudad, Cindad Antizua,
puerto, obro)?

La fecha de legada:

Aracias s 4 prasticipacitn!

5. Estado de ocupacién

D Funcionario pablics

O Empleads a tampe complete
O Errpleado a emmpo pardil
O Ctrofa

10, ;Pensé en otros destings anbes de decidic
embarcarse en exte crucerc?

0= O wo

En caso afirmativo diganos cusles

1L ;e le ayudo 2 decidir s destne?

O Paissje

O Flayas

O Varias cosas para ver y hacer

O Lugares para comer y beber

[ Historia y patrimenio

O Coste de lavida

O Producte: radicdonales (comida, bebida,
arbes; & artesanizs)

O Belleca natural

O Clira de destinos

O Cabidad-Servicio-Entretenimiento

O Otro/fa:

13. ;0 bugares visito charante su estncia?
[msiltiple opcian):

O Ciudad Anfigua de Chania.

O Museos de Charda

O Mercado Cendrice de Charda

O Otre/fa:



